CONTRACTORS LUNCHEON

TOWN OF October 10, 2018
CASTLE ROCK Meeting Summary

C OLORADO

Welcome: Joseph Montoya, Chief Building Official
e Joseph thanked Lowes ProService for supplying the luncheon.
e Minutes from meeting can be located on Town Website under Building.
e Code Central, multi-purpose position, is now located at the Building Counter.
0 Review individual permits
o0 Answer home owners questions

New Team Members: Joseph Montoya, Chief Building Official
e Due to reorganization of Development Services, Assistant Chief Building Official
position was eliminated. Business Administration Manager was created for
better customer service.
¢ Phil Kranz is the new Business Administration Manager.
e Ben Christensen and Jen Bigham, Development Technicians.

Introduce New DESC Supervisor: David Van Dellan, Stormwater Manager
e Kim Guite is the new DESC Supervisor.

DESC Bonding Process: Kim Guite, DESC Supervisor

e Review the 5 steps of the process (see presentation).
Review of current workflow chart.
Review of proposed change of the workflow chart.
Being able to do every step in ETRAKIT.
DESC and Building permits have been combined.

Presentation by Lowes ProService: Dennis Drimi, ProService Specialist
e Feedback from customers as to why they don’t come back.
1. No help is available
2. Timely process getting thru the lines
¢ Implement items to help customer service.
1. 4 Loaders on duty to help customers load
2. Rock Program
»= Spend $150.00
= Set up arack at business
» Delivery fee $20.00
= Fill the rack up for the business

Comments/Updates:
e Jon White, Building Inspector Supervisor.
o Everyone is busy
0 Things are going well in the field
o Grab one of each of the Inspectors business cards
o Call if need to cancel inspections
e Trish Reiber, Black Hills Energy, spoke and answered questions.
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e Ron Nuttall, American Plywood Association, provided a floor system report that
provides options for protection on floors.

Next Luncheon/Closing Remarks: Joseph Montoya, Chief Building Official

e Andy Blake and Amy Shalz will be attending the ICC Code Meeting later this
month.

e Next luncheon will be held on November 14", Town Hall, sponsored by Lennar
Homes.

e Reminder, no luncheon in December.




D?sc bonding process

« Step 'l - Upload completed form to etrakit and schedule “D:Reqg Bond
Review” inspection

o Step |2 - Check etrakit the following business day. If approved, Post Fiscal
Surety and pay inspection fee.

e Step 3 - Schedule a “D:Final-Bonded DESC” Inspection for CO approval.




FINAL BONDED DESC

Proposed change to Closeout




CURRENT WORKFLOW

Requires multiple actions by
all parties

Y




PROPOSED CHANGE

Consolidates the actions
required by all parties

System will auto send requirements by
email to who requests the inspection:
1)Inspection is ready and 2) grade cert
has been loaded to permit

Must be “COMPLETE"
- grade cert review included

.
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