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INTRODUCTION
BACKGROUND AND OBJECTIVES
Home to just over 55,000 residents, the Town of Castle Rock provides police, fire and rescue, parks and recreation, development, public works and
water services to residents, as well as general government services of community relations, facilities, finance, human resources and innovation and
technology, and a municipal court system. Beginning in 2011, the Town has conducted a biennial survey of residents and businesses to gauge local
attitudes. The survey is intended to collect statistically reliable data that represents all Castle Rock residents as well as reaches out to all businesses.
The 2015 Community Survey was built on the previous research efforts but was modified to address the changing environment for conducting market
research and the changing needs of the Town. The survey provides insights into:


Perceived quality of life in Castle Rock and the extent to which residents and businesses believe the Town provides high quality services, is
headed in the right direction, and delivers value for the tax dollars paid
Use and perceptions of Town services (public safety, roads and public works, water and utilities, parks and recreation)
Residents’ strategic priorities




The 2015 Community Survey was conducted April 10 to May 10, 2015. Average survey length for residents was just under 30 minutes. The business
interviews took an average of 10 minutes.

QUESTIONNAIRE DESIGN
The questionnaire design process began with a careful review of previous questionnaires. While key measures were retained, questions were dropped
or revised to provide higher quality data. In addition, new questions were added to incorporate the 5-Star Rating and address current issues. The
average survey time was just under 30 minutes and included questions regarding:







Castle Rock as a Place to Live
Police and Safety
Fire and Emergency Medical Services
Roads and Infrastructure
Water and Utilities
Town Parks and Recreation Facilities







Strategic Priorities
Planning for Growth
Community Character
Special Events
Demographics
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METHODOLOGY
Resident Survey
To ensure a representative sample of all Castle Rock residents and to address the high incidence of cell phone-only households or households whose
members primarily use cell phones, the sampling and data collection methodology was based on an address-based sample and mixed mode data
collection (online and phone). The Town of Castle Rock provided NWRG with a complete list of census block groups within the Town limits. NWRG drew
a random sample of 12,000 households within these census block groups. The sample was then matched against a comprehensive database to
determine if the household had a listed or published landline telephone number. Approximately 30 percent of the total sample drawn had an
associated landline number. A sample of these households was contacted by telephone. A sample of those addresses not containing a matching phone
number was sent a letter describing the purpose of the survey and inviting residents to participate online, or by calling a toll-free phone number. The
letters were printed on Town letterhead and signed by Mayor Paul Donahue. Each pre-notification letter offered a PIN and a URL to access the survey.
The ABS sample was supplemented by geo-targeted cell phone sample. With all data collection modes, respondents were screened to ensure that they
were a head of a household (18 years of age or older) and living within Castle Rock’s Town limits. More information on address-based sampling and
methodology can be found in Appendix I.
A total of 713 residents completed the entire survey. Using a 95 percent confidence level, the margin of error for the entire sample is no greater than
plus or minus 3.6 percentage points. This means that if the study were duplicated in the same time frame with a different 713 respondents, sampled in
the same fashion, 95 times out of 100, the same result would occur, within the stated range.

SAMPLE DRAWN

ADDRESS-BASED SAMPLE
MATCHING PHONE NUMBERS
NO MATCHING PHONE
(PHONE)
(MAIL TO ONLINE)
3,713
8,287

SAMPLE USED
COMPLETED INTERVIEWS

SUPPLEMENTAL CELL
PHONE SAMPLE
(PHONE)
1,268

TOTAL
13,268

1,593

5,000

1,265

7,858

137

513

63

713

Resident survey data are weighted to ensure that results of the 2015 Resident Survey are generally representative of the population of Castle Rock
according to 2013 American Community Survey (ACS) 1-Year estimates. The first stage weight-adjusted for sample frame type by taking the proportion
in the sample frame and dividing by the proportion of completed interviews for each sample type. The second weight is a post-stratification to ensure
that gender and age distributions of the sample match those of all Castle Rock residents. Unless otherwise noted, weighted data are used throughout
this report. Details on the weighting methods used and a comparison of the weighted and unweighted sample to the Town’s population can be found
in Appendix II.
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Business Survey
A similar approach was used to reach the approximately 1,853 licensed businesses located within the Town limits. The Town provided NWRG with the
list of businesses and corresponding address and phone numbers. A letter was sent to all businesses on the list with a valid address, asking participants
to complete the survey online or by calling the data collection partner. Follow-up phone calls were made to businesses that did not respond, in an
attempt to get them to complete the survey over the phone. This approach resulted in a total of 150 interviews—94 completed online and 56
completed by phone. The margin of error for the business survey is no greater than plus or minus 8.0%.

QUALITY STANDARDS AND REPORTING CONVENTIONS
ISO
All work was conducted and is reported in accordance with ISO 20252: 2010 Market Research quality standards, and all respondents were assured that
their responses would be kept confidential. No answers or opinions are tied back to individual residents or businesses, and responses are aggregated
by neighborhood and analyzed by groups.
Trends
While there were changes and updates to the questionnaire, many questions were retained or are similar to questions asked in previous years. Where
possible, this report provides comparisons to 2013 data. Note that several questions, while similar, have changed either in question text or the scale
used (for example, a satisfaction scale has changed to a recommendation scale). These situations are noted throughout the report. A full compendium
of compared questions, along with previous and current wording, is offered in Appendix V.
Additionally, the results that were reported in 2013 were combined resident and business results. In 2013, both groups were asked several of the
same questions (e.g. “Castle Rock as a Place to Live”). In 2015, the surveys were separated. Residents and businesses were asked different questions.
As a result, when comparing 2015 and 2013 data, the 2015 results are for residents only while the 2013 results include residents and businesses. As
such, year-to-year comparisons should be interpreted with caution.
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BENCHMARKING
Benchmarking is defined as “the routine comparison with similar organizations of administrative processes, practices, costs and staffing, to uncover
opportunities to improve services and/or to lower costs.” 1 Benchmarking enables communities such as Castle Rock to:
1F



Quantify measures of performance



Quantify the gap between your community and best practices



Encourage focus on outcomes rather than simply performance

Northwest Research Group conducts an annual benchmarking study based on a national sample of over 2,400 households. Results are not aggregated
from other studies completed from other jurisdictions or that are available in the public domain. Some of the questions asked in Castle Rock’s survey
were drawn from NWRG’s benchmarking survey. For benchmarking, Castle Rock’s results for key questions are compared to ratings among residents
living in equivalent communities (Castle Rock’s Star Rating and the category above). To determine how well Castle Rock performs compared to
benchmark communities, we look the benchmark percentile range where the benchmark community ratings correspond to Castle Rock’s mean rating
for a benchmark question.
The contents of all benchmark data available in this report are copyrighted by Northwest Research Group LLC, unless otherwise indicated. All rights are
reserved by Northwest Research Group, and benchmark data may not be reproduced, downloaded, disseminated, published, or transferred in any
form or by any means except with the prior written permission of Northwest Research Group.

1

Mark Howard & Bill Kilmartin, “Assessment of Benchmarking within Government Organizations,” Accenture White Paper, May 2006.
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Resident Survey Geography
In addition to analysis by key demographic segments, analysis looks at differences in results by each of the Town’s seven Council districts.
The left side of the figure on this page shows the total unweighted number of interviews conducted in each district, and the right side shows the
total weighted number of interviews conducted in each district.
The study was not designed to control for district level populations, so the number of completed interviews may not match the actual population
distribution of Castle Rock.
Weighting was performed to ensure that the sample closely matched the age and gender characteristics of the entire Town of Castle Rock.
No weighting was done at the district level. This may change the district distribution of responses slightly. This does not impact the integrity of
the survey.
Map 1: Unweighted vs. Weighted Distribution of Interviews by Town Council District
Unweighted count by district

Weighted count by district
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Business Survey Geography
Businesses are grouped into twelve sales tax districts:
 Outlets at Castle Rock (n=10)
 Meadows (n=5)
 Justice (n=3)
 Plum Creek (n=2)
 Downtown (n=53)
 I-25 Founders SE (n=9)

Map 2: Distribution of Interviews by Business Sales Tax District

 S Founders Pkwy (n=2)
 Milestone (n=9)
 Malibu (n=9)
 Kinner (n=6)
 Atchinson (n=3)
 Gilbert (n=4)

There were an additional 35 businesses that were
unable to be assigned to a specific business district.
This was either because they had incomplete address
data, or the address provided did not fall into one of
the districts.
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Understanding the Data
This report summarizes the major findings of the research for each survey topic overall.
Tables and charts provide supporting data. Unless otherwise noted, column percentages are used. Percentages are rounded to the nearest whole
number. Columns generally sum to 100 percent except in cases of rounding. In some instances, columns sum to more than 100 percent due to multiple
responses given to a single question; these cases are noted.
Mean values are reported on an 11-point scale where “0” is low and “10” is high. For reporting purposes, the 11-point scale was collapsed into four
groups: “Very Satisfied” (10-9), “Somewhat Satisfied” (8-6), “Neutral” (5), “Dissatisfied” (4-0). On some occasions, the “Dissatisfied” group is further
split into “Somewhat Dissatisfied” (4-2) and “Very Dissatisfied” (1-0).
Throughout the report, “top box” scores are shown. Top Box is the sum of “Very Satisfied” and “Somewhat Satisfied.” In some instances, the sum of
the two scores is a percentage greater or less than the sum of the individual scores. This is due to rounding, as the percentages are first summed and
then rounded to the nearest whole number. For example, if 12.42% are “very satisfied” and 7.3% are “somewhat satisfied,” the report will show 12%
“very” and 7% “somewhat” satisfied (12+7=19), while the total percent satisfied will be reported as 20% (12.42 + 7.3 = 19.72 which rounds to 20).
Except as noted, “don’t know” and “refused” responses are counted as missing values and are not included in the reported percentages.
The base for a question may vary depending on answers to previous questions or inclusion in a specific analytical group – for example, residents who
have had contact with the police vs. those who have not had contact. Unless otherwise noted, the results in this report are based on the final weighted
sample data, although actual (unweighted) base sizes are used to determine statistically significant differences and reliability.
The report also identifies differences that are statistically significant. If a particular difference is large enough to be unlikely to have occurred due to
chance or sampling error, the difference is statistically significant. Unless otherwise noted, statistical significance was tested at the 95 percent
confidence levels. A statistically significant difference may not always be practically significant. The differences of practical significance depend on
the judgment of the organization’s management.
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KEY FINDINGS
5-STAR RATING
Northwest Research Group’s Community Research program includes a proprietary index and benchmarking tool, 5-Star Rating System, designed to
measure the overall quality of governance and vision as a complement to traditional and individual measures of the quality of life and delivery of
services in a city.
The-5-Star Rating is a composite index that captures the essence of how
well a city or town meets the critical needs and expectations of its
residents and that uses a robust theoretical and mathematical model.
The model is based on a weighted sum of five questions: (1) overall
quality of life, (2) overall quality of city services, (3) perceived
comparability to other communities (that is, is Castle Rock seen as better
or worse than other communities), (4) direction the community is
headed, and (5) perceived value of services for tax dollars paid.
Each question is given a relative weight based on proprietary analysis.
The results are then combined using a logarithmic calculation to create
the Town’s 5-Star Rating. The relative strength of the weights used for
each question are shown in the figure to the right. Comparability to
Other Communities receives the greatest weight in the formula while
the Overall Quality of City Services receives the smallest weight in the
formula.
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Overall 5-Star Rating

Castle Rock is a very strong 4-Star City and is on the threshold of being
a 4.5-Star City, receiving very high ratings on two out of the five power
measures, including the highest weighted attribute (comparability to
other cities).

2015

2015
NWRG1: How would you
rate the overall quality of
life in Castle Rock?

% Combined Exceeds Expectations
% Greatly Exceeds Expectations
% Exceeds Expectations
Mean

NWRG3: Compared with
other cities and towns,
how would you rate Castle
Rock as a place to live?

% Combined Exceeds Expectations
% Greatly Exceeds Expectations
% Exceeds Expectations
Mean

94%
36%
58%
8.08

2015
NWRG2: How would you
rate the overall quality of
services provided by the
Town of Castle Rock?

% Total Combined Better
% Significantly Better
% Better than Other Cities
Mean

NWRG4: Overall, would
you say that Castle Rock is
headed in the right or
wrong direction?

% Combined Right Direction
% Strongly Right Direction
% Somewhat Right Direction
Mean
2015

2015
94%
55%
40%
8.39

NWRG5: Do you feel that
you are getting your
money’s worth for your
tax dollar or not?

90%
30%
61%
7.64
2015

% Combined Receiving Value
% Strongly Receive Value
% Somewhat Receive Value
Mean

73%
30%
43%
6.83

79%
53%
27%
7.07
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Reflecting Castle Rock’s standing of being on the threshold of
being a 4.5-Star Community, the Town outperforms other 4-Star
Communities on four out of five measures—performing at or near
4.5-Star Communities for these measures.
However, Castle Rock somewhat underperforms other 4.5- and
4-Star Communities regarding the Direction the Town is Heading.
As the chart to the right illustrates, this measure is preventing
Castle Rock from being a solid 4.5-Star city.

Overall Quality of
Life

Overall Quality of
Services

Value of Services

Direction
Community is
Headed

Comparability to
Other
Communities

Castle Rock
Other 4-Star Communities
4.5-Star Communities
5-Star Communities
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5-Star Rating by District
Residents living in District 5 are the most likely to rate Castle Rock as a strong 4.5-Star Community, with nearly half rating Castle Rock as a 5-Star
Community.


While a significant percentage of District 6 residents also rate Castle Rock as a 5-Star Community, one out of five residents rate Castle Rock
below 4-Star Status.

Residents living in District 1 are divided in the ratings—half rate Castle Rock as a 4-Star or lower community.
Table 1: 5-Star Rating by District

Map 3: 5-Star Rating by District

< 4-Star

4-Star

4.5-Star

5-Star

Star
Rating

District 1

26%

24%

15%

35%

4-Star

District 2

27%

15%

17%

41%

4-Star

District 3

17%

20%

21%

42%

4-Star

District 4

27%

19%

17%

36%

4-Star

District 5

10%

22%

20%

47%

4.5-Star

District 6

21%

14%

16%

49%

4-Star

District 7

17%

20%

22%

40%

4-Star

5-Star Rating is a computed variable.
Base: All respondents (n = 713)
Bold text indicates significant difference from other districts at a 95% confidence level.
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5-STAR POWER QUESTIONS
Overall Quality of Life in Castle Rock
Nearly all Castle Rock residents say that the overall quality of life in
Castle Rock meets or exceeds their expectations. While there has been
some shifting between a rating of 4 or 5 on a five-point scale, the overall
mean is nearly the same between 2013 and 2015.

Map 4: Overall Quality of Life in Castle Rock by District

While mean ratings for the overall quality of life are fairly consistent
across the seven Council Districts, there are some differences; the
difference between Council Districts 5 and 1 is statistically significant.
Figure 1: Overall Quality of Life in Castle Rock Compared to 2013
100%

5

4.26

80%

4.27
4

36%
41%

Exceeds

60%
3
40%
46%

2

12%
1%
2013*

3%

Meets
Not meet
expectations

58%

20%

0%

Greatly
Exceeds

Mean

3%
1

2015**

NWRG1—How would you rate the overall quality of life in Castle Rock?
*2013 mean based on 5-point scale where “1” means “poor” and “5” means “excellent”
**2015 mean based on 5-point scale where “1” means “does not meet expectations at all” and “5”
means “greatly exceeds expectations” (converted from 11-point scale)
Base: All respondents (n = 713)

Mean based on eleven-point scale where “0” means ”does not meet expectations at all” and “10”
means “greatly exceeds expectations.”
Maps illustrate differences in mean ratings by district when compared other districts. Neighborhoods
with the highest mean score are green, those near middle are yellow, and those with lower relative
means are orange and red. Note that these are relative ratings and red does not indicate an
“absolute” bad score.
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For benchmarking comparisons, NWRG created a variation of the Net Promoter Score. Questions were asked on an 11-point scale (0-10), and
responses were grouped so that those who responded 0 through 6 are indicated by the red bar, those who responded 9 or 10 are shown by the
green bar, and those who responded 7 or 8 are not shown. The net score was computed by subtracting the red bar from the green bar (e.g. 36%10%=26%) then multiplied by 100 to create a whole number (26%*100=26). Finally, 100 was added to the product so that the scores are set on a
scale from 0 to 200 where zero is terrible and 200 is perfect. In order to get a zero, every respondent must have answered between 0 and 6.
Conversely, in order to get a 200, every respondent must have answered either a 9 or 10.
When the Quality of Life is benchmarked nationally, Castle Rock far outscores nationwide benchmarks as well as those from residents who believe
they live in 4-Star Communities. The Town performs similar to benchmark residents who believe they live in 4.5-Star Communities.
Figure 2: Overall Quality of Life in Castle Rock—Benchmarked Nationwide and Against Other 4-Star and 4.5-Star Communities
Other 4-Star
Castle Rock
National
Communities
4.5-Star Communities
Ideal Communities
100%

80%

Exceeds Expactations

126

60%

Does Not Exceed
Expectations

40%

Net Score

20%
36%

0%
-10%
-20%

-40%
NWRG1—How would you rate the overall quality of life in Castle Rock?
Base: All respondents (n = 713)
© Copyright 2015, Northwest Research Group, LLC. All rights reserved; benchmark numbers should not be reproduced or used in any form without written permission.
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Overall Quality of Town Services
Nine out of ten Castle Rock residents say that the quality of services
provided by the Town “Exceeds” or “Greatly Exceeds” their expectations.
There is room for improvement, however, as over twice the number of
residents think that the quality of services simply “exceeds” rather than
“greatly” exceeds expectations.

Map 5: Quality of Town Services by District

Residents living in Council Districts 5, 6, and 7 give the Town the highest
ratings for quality of services while those in Districts 1 and 2 rate the
Town significantly lower.
Does Not Meet
Meets
3%
6%

Mean = 4.15
Greatly
Exceeds
30%

Exceeds
61%

NWRG2—How would you rate the overall quality of services provided by the Town of Castle Rock?
Mean based on eleven-point scale where “0” means ”does not meet expectations at all” and “10”
means “greatly exceeds expectations.”
Base: All respondents (n = 713)

Mean based on eleven-point scale where “0” means ”does not meet expectations at all” and “10”
means “greatly exceeds expectations.”
Maps illustrate differences in mean ratings by district when compared other districts.
Neighborhoods with the highest mean score are green, those near middle are yellow, and those
with lower relative means are orange and red. Note that these are relative ratings and red does not
indicate an “absolute” bad score.
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When the Quality of Services provided by the Town is benchmarked nationally, Castle Rock far outscores nationwide benchmarks, as well as those
from residents who believe they live in 4-Star Communities. The Town performs similar to benchmark residents who believe they live in 4.5-Star
Communities.
Figure 3: Overall Quality of City Services—Benchmarked Nationwide and Against Other 4-Star and 4.5-Star Communities
Other 4-Star
Castle Rock
National
Communities
4.5-Star Communities
Ideal Communities
100%

80%
Exceeds Expactations
111
60%
Does Not Exceed
Expectations
40%
Net Score
20%

30%
0%

-20%

-19%

-40%
NWRG1—How would you rate the overall quality of services provided by the Town of Castle Rock?
Base: All respondents (n = 713)
© Copyright 2015, Northwest Research Group, LLC. All rights reserved; benchmark numbers should not be reproduced or used in any form without written permission.
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Comparability to Other Communities
Castle Rock performs very well when residents compare the Town
against other places to live. In fact, this is the highest rated 5-Star
attribute and has the highest impact on a community’s Star Rating.
While the questions asked in 2013 and 2015 are somewhat different,
and comparisons should be interpreted with caution, residents’ ratings
in this area have increased slightly when compared to the 2013 survey.

Map 6: Comparability to Other Communities by Council District

As with the other key measures, residents of District 5 give Castle Rock
the highest rating. Those living in District 2 give the lowest.
Figure 4: Castle Rock as a Place to Live Compared to 2013
100%

5
4.46

4.32
80%

4
48%

55%

60%
3
40%
39%
40%

2

Significantly
Better Than
Other
Communities
Better Than
Other
Communities
Similar to
Other
Communities

20%
11%

0%

2%
2013*

3%
2%
2015**

Worse Than
Other
Communities

1

NWRG3—Compared with other cities and towns, how would you rate Castle Rock as a place to live?
*2013 mean based on 5-point scale where “1” means “poor” and “5” means “excellent”
**2015 mean based on 5-point scale where “1” means “significantly worse” and “5” means
“significantly better” (converted from 11-point scale)

NWRG3—Compared with other cities and towns, how would you rate Castle Rock as a place to live?
Mean based on eleven-point scale where “0” means “significantly worse than other cities and towns”
and “10” means “significantly better than other cities and towns.”
Maps illustrate differences in mean ratings by district when compared other districts. Neighborhoods
with the highest mean score are green, those near middle are yellow, and those with lower relative
means are orange and red. Note that these are relative ratings and red does not indicate an
“absolute” bad score.

Base: All respondents (n = 713)
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When Comparability to Other Communities is benchmarked nationally, Castle Rock far outscores nationwide benchmarks, as well as those from
residents who believe they live in 4-Star Communities. The Town also outperforms benchmark residents who believe they live in 4.5-Star
Communities.
Figure 5: Comparability to Other Communities—Benchmarked Nationwide and Against Other 4-Star and 4.5-Star Communities
Other 4-Star
Castle Rock
National
Communities
4.5-Star Communities
Ideal Communities
100%

200
180

80%

144

160
Significantly Better
140
Than Other
Communities
120

60%

Not100
Significantly
Better
80
40%
Net60Score
40
20%
20
0

55%
0%

-20

-40

-11%
-20%

-60
-80

-40%

-100

Base: All respondents (n = 713)
© Copyright 2015, Northwest Research Group, LLC. All rights reserved; benchmark numbers should not be reproduced or used in any form without written permission.
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Direction Town Is Headed
Respondents were asked to indicate if they felt that Castle Rock was
headed in the right or wrong direction. While nearly three-in-four
residents stated that they believe the Town is headed in the right
direction, one-in-five say that the Town is headed in the wrong direction.

Map 7: Direction Town is Headed by Council District

Residents in Council District 5 are the most likely to think that
Castle Rock is headed in the right direction—85 percent believe that the
Town is headed in the right direction.
Younger residents—those under 35—are significantly more likely than
older residents to say that Castle Rock is headed in the right direction.
Figure 6: Direction Town is Headed by Age Group
100%

5
30%

25%
30%

80%

41%
4

3.91

3.77

3.73

Strongly Right

3.72
Right Direction

60%
49%

43%

39%

3

35%

40%

Neither Right nor
Wrong
Wrong Direction

20%

8%

9%
4%

8%

20%

20%

18%

22%

All
Residents

18 to 34

35 to 54

55+

2

NWRG4—Overall, would you say that Castle Rock is headed in the right or wrong direction?
Mean based on eleven-point scale where “0” means ”strongly headed in the wrong direction” and
“10” means “strongly headed in right direction.”
Maps illustrate differences in mean ratings by district when compared other districts. Neighborhoods
with the highest mean score are green, those near middle are yellow, and those with lower relative
means are orange and red. Note that these are relative ratings and red does not indicate an
“absolute” bad score.

Mean

0%

1

NWRG4—Overall, would you say that Castle Rock is headed in the right or wrong direction?
Mean based on eleven-point scale where “0” means ”strongly headed in the wrong direction” and
“10” means “strongly headed in right direction.”
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When benchmarked nationally, the Direction the Town is Headed performs slightly above national benchmarks. The Town performs similar to
residents who believe they live in 4-Star Communities and below residents who believe they live in 4.5-Star Communities.
Figure 7: Direction Castle Rock is Headed—Benchmarked Nationwide and Against Other 4-Star and 4.5-Star Communities
Castle Rock

National

Other 4-Star
Communities

4.5-Star Communities

Ideal Communities

100%

80%

Strongly Right
Direction
60%

96
Not Strongly Right
Direction

40%
Net Score

20%

30%
0%

-20%
-34%

-40%
Base: All respondents (n = 713)
© Copyright 2015, Northwest Research Group, LLC. All rights reserved; benchmark numbers should not be reproduced or used in any form without written permission.
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Value of Services for Tax Dollars Paid
Eight out of ten residents say that they are getting their money’s worth
for their tax dollars.

Map 8: Value of Services for Tax Dollars Paid by Council District

As with all other questions, ratings are highest among those living in
Council District 5 and lowest among those living in Districts 1 and 2.
Perceived value also varies significantly by household income.
Those with incomes of less than $50,000 annually have decidedly
mixed opinions.
Figure 8: Value of Services for Tax Dollars Paid
100%

10
23%

27%

29%

35%

80%

8

60%

6

3.92

40%

20%

56%

34%

53%

3.86

54%
3.90

11%

4.00 4
Not Getting
Money's Worth

9%
16%
<$50K

2

Mean

8%

11%

9%

$50K $100K

>$100K

0%
All
Residents

Getting Money's
Worth
Neutral

15%
9%

Definitely
Getting

0

NWRG5—Do you feel you are getting your money’s worth for your city tax dollar?
Mean based on eleven-point scale where “0” means ”definitely not getting money’s worth” and “10”
means “definitely getting money’s worth.”

NWRG5—Do you feel you are getting your money’s worth for your city tax dollar?
Mean based on eleven-point scale where “0” means ”definitely not getting money’s worth” and “10”
means “definitely getting money’s worth.”
Maps illustrate differences in mean ratings by district when compared other districts. Neighborhoods
with the highest mean score are green, those near middle are yellow, and those with lower relative
means are orange and red. Note that these are relative ratings and red does not indicate an
“absolute” bad score.
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When the Value of Services is benchmarked nationally, Castle Rock far outscores nationwide benchmarks, as well as those from residents who
believe they live in 4-Star Communities. The Town also outperforms benchmark residents who believe they live in 4.5-Star Communities.
Figure 9: Value of Services for Tax Dollars Paid—Benchmarked Nationwide and Against Other 4-Star and 4.5-Star Communities
Other 4-Star
Castle Rock
National
Communities
4.5-Star Communities
Ideal Communities
100%

80%
Definitely Getting
Money's Worth
60%

94
Not Definitely Getting
Money's Worth

40%
Net Score
20%

27%
0%

-20%
-32%

-40%
Base: All respondents (n = 713)
© Copyright 2015, Northwest Research Group, LLC. All rights reserved; benchmark numbers should not be reproduced or used in any form without written permission.
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STRATEGIC PRIORITIES
The Town’s Six Key Priorities
The Town’s strategic plan identifies six key priorities. Residents were read each of these priorities, one at a time, and asked to indicate if they felt that
the priority will lead the Town in the right or wrong direction.
Residents believe that all six priorities are on the right path and leading the Town in the right direction. Those priorities with the strongest support are
focusing on parks/recreation/open spaces and public safety.
While residents maintain that creating jobs / improving the business climate and providing a safe transportation system are headed in the right
direction, support is less so than for the other priorities mentioned.
Figure 10: Town Priorities
5.00

4.43

4.26
4.02

4.00

3.90
3.67
3.40

3.00

2.00

1.00
Provide parks, recreation,
open spaces

Provide public health and
safety services

Maintain community
character / focus on
downtown

Secure long-term renewable Create jobs / improve the
water
business climate

Provide a safe
transportation system

STRATEGY1 – For each priority shown, please indicate if you believe that it will lead the Town in the right or wrong direction.
Base: All Residents
Mean score based on a scale from 1 to 5
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Future Priorities
Residents were then asked to think about the future of
Castle Rock, read a list of three items, and asked to indicate
how important each item is when thinking about the future
of the Town.

Figure 11: Future Focus – Mean Ratings
5.00

3.81

4.00

The top overall priority identified was addressing the needs of
an aging population.

3.53

3.51

Developing a public
transportation system

Shifting revenue from sales
tax to a less volatile source

3.00

Residents are split over the importance of public transportation.
Out of the three priorities presented, public transportation has
the highest rating for being extremely important. However,
three out of ten residents state that public transportation is
not important.

2.00
1.00
Addressing the needs of an
aging population

PRIORITY4 – Now I want you to think about the future of Castle Rock.
Base: All Residents . . Mean score based on a scale from 1 to 5

Figure 12: Future Focus -- Importance
100%
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80%

33%

41%

60%
43%

30%

Agree
Neutral

40%
10%
20%

Strongly agree

23%

Disagree

14%
28%
15%

18%

0%
Aging population

Public transportation

Shifting revenue

PRIORITY4 – Now I want you to think about the future of Castle Rock.
Base: All Residents
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KEY COMMUNITY QUESTIONS
Overall Ratings
The 2015 Community Survey asked 33 questions regarding the quality of, and residents’ perceptions of, various aspects of the Town of Castle Rock.
Factor analysis was performed using these 33 questions and resulted in the formation of five key groupings of questions. Factor analysis is a type of
advanced analytics that looks at the responses to multiple questions and groups questions with highly correlated responses into factors . All 33 of the
key community questions were analyzed, and the results showed that many of the answers were highly related (e.g., individual responses to questions
dealing with safety were very similar). The scores of the related questions are combined to create a new variable, in this case called a dimension.
The table on the next page shows which questions were highly related to one another and how they were grouped to create each of the six
dimensions: Government Service and Resource Management, Mobility, Local Community, Parks and Open Spaces, Public Safety, and Police and
Emergency Services. Where possible, key community questions are trended from the 2013 Community Survey. The table on the next page indicates
which questions asked in 2015 were also asked in 2013. If similar questions were asked, that will be noted, and wording differences will be shown.
The use of factor analysis to create these dimensions simplifies reporting and provides for a more stable model when running other analytics such as
the Key Drivers Analysis later in this report.
Figure 13: Overall Performance on Key Question Indicator Dimensions

5.00

Overall Key Community Indicator Scores
4.52

4.47

4.21

4.03

4.00

3.92

3.77
3.31
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Community Safety Parks & Open Spaces Police & Emergency
Services

Overall

Government and
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Management
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Mobility
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Table 2: Key Community Questions and Corresponding Dimensions
Dimension

Attributes

Community
Safety

POLICE4_A – Safety in your neighborhood in general
POLICE4_B – Safety in your neighborhood after dark
POLICE4_C – Safety in town parks
PARK6_A – Quality of parks
PARK6_B – Availability of parks
PARK6_C – Availability of trails and open spaces
PARK6_D – Quality of trails and open spaces
PUB4 – Adequacy of walking and biking paths in Castle Rock
CR2_E – Availability of healthy lifestyle activities
POLICE2_H–Frequency of (police) patrols
POLICE2_I–Police response time
POLICE3 – Approachability of Police Officers in Castle Rock
FIRE3 – How confident are you in the ability of the Castle Rock Fire and Rescue Department to respond
to emergencies?
GOV1_A – Keeps residents informed regarding Town happenings and initiatives
GOV1_B – Seeks residents’ involvement and input
UTIL1_A – Overall quality of water [taste, purity]
UTIL1_B – Securing and managing long-term water supplies
UTIL1_E – Water conservation programs
UTIL1_G – Value of service for rates paid
CR2_A – The ability to buy things locally
CR2_B – Employment opportunities within the town
CR2_C – Aesthetics and quality of town structures in Castle Rock
CR2_D – Opportunities for youth
CR2_F – Entertainment and events offered by the Town
CR2_H – Arts and culture events offered by the town
CR2_I – The cost of living in Castle Rock
CR2_J – The ability to work near where I live
COMM1 – Overall, how would you rate the sense of community in Castle Rock?
PUB2_A – The overall condition of the road surface
PUB2_B – Traffic signal timing
PUB2_C – Level of congestion on the streets
PUB2_D – Cleanliness of the streets
PUB2_E – Overall convenience and accessibility of the roads in Castle Rock

Parks & Open
Spaces

Police &
Emergency
Services
Government
and
Resource
Management

Community

Mobility

2013 2015

X
X
X
X
X

X
X
X
X
X
X
X
X
X
X
X
X
X

X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X

X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X

Red italicized text indicates trended questions that underwent minor wording modifications between 2013 and 2015. Use caution when comparing these questions
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Grouped Ratings
Residents in Castle Rock feel very safe. Community Safety is the highest
rated dimension of the six.


Residents feel most safe in their neighborhoods.



While still very safe, residents feel less safe in Town parks than
in their own neighborhoods.

Table 3: Performance on Key Community Questions—Community Safety
Key Community Questions

2013

2015

Overall

N/A

Safety of neighborhood in general
Safety of neighborhood in after dark
Safety of Town parks

N/A
N/A
N/A

4.52
4.76
4.51
4.30

Note: Red dividing lines in tables indicates the overall mean of the questions contained in that
dimension.
Base: All Respondents

Castle Rock’s parks and open space is the second highest rated
dimension. All aspects of this dimension receive high ratings—
mean scores are all above 4 on a 5 point scale.

Table 4: Performance on Key Community Questions—Parks & Open
Spaces
Key Community Questions

2013

2015

Overall
Availability of trails and open spaces
Availability of parks
Quality of parks
Quality of trails and open spaces
Availability of healthy lifestyle activities
Adequacy of walking and biking paths in Castle Rock

N/A
4.46
4.36
4.37
4.42
4.20
N/A

4.47
4.53
4.53
4.51
4.50
4.46
4.38

Note: Red dividing lines in tables indicates the overall mean of the questions contained in that
dimension.
Red italicized text indicates trended questions that underwent minor wording modifications between
2013 and 2015. Use caution when comparing these questions
Base: All Respondents
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Residents also give relatively high ratings for police and emergency
services. This high rating is due in some extent to very high ratings for
confidence in the Town’s Fire & Rescue Department.
While ratings are still strongly positive, there is room for improvement
in the extent to which police response times and frequency of police
patrols meet resident expectations.
Castle Rock’s police officers are generally seen as being approachable.

Table 5: Performance on Key Community Questions—Police & Emergency
Services
Key Community Questions

2013

2015

Overall

N/A

Confidence in Fire and Rescue Department
Approachability of Police Officers
Police response time
Frequency of police patrols

N/A
N/A
N/A
N/A

4.21
4.63
4.20
4.03
3.95

Note: Red dividing lines in tables indicates the overall mean of the questions contained in that
dimension.
Base: All Respondents

Ratings for all of questions related to Government and Resource
Management have improved from 2013.
While still positively rated (above the mid-point) compared to the other
dimensions, government and resource management receives a
somewhat lower rating.
Those areas performing well:


Quality of water, water conservation, keeping residents
informed, and securing a long-term water supply.

Areas in need of improvement:


Seeks residents’ involvement and input followed by value of
service for rates paid.

Table 6: Performance on Key Community Questions—Government and
Resource Management
Key Community Questions

2013

2015

Overall

N/A

3.92

Quality of water
Water conservation
Keeps residents informed
Securing long-term water supply
Seeks residents’ involvement and input
Value of service for rates paid

3.98
3.93
3.73
3.69
3.37
N/A

4.26
4.09
4.00
3.92
3.70
3.54

Note: Red dividing lines in tables indicates the overall mean of the questions contained in that
dimension.
Red italicized text indicates trended questions that underwent minor wording modifications between
2013 and 2015. Use caution when comparing these questions
Base: All Respondents
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While ratings for the Local Community Dimension are relatively high,
this dimension rates as the second lowest when compared to the
other dimensions.




There were improvements in all of the tracked measures
between 2013 and 2015. The increases are greatest for the
availability of entertainment and events and art and culture
events offered by the Town.
While employment opportunities within the Town has shown
improvement when compared to 2013, it remains the lowest
rated attribute.

Table 7: Performance on Key Community Questions—Local Community
Key Community Questions

2013

2015

Overall

N/A

3.77

Aesthetics and quality of town structures
Sense of community
The ability to buy things locally
Opportunities for youth
Entertainment and events offered by the Town
Arts and culture events offered by the Town
The cost of living
The ability to work near where I live
Employment opportunities within the Town

3.90
3.87
3.87
3.57
3.12
3.20
3.41
N/A
2.92

4.12
4.12
3.94
3.94
3.90
3.78
3.51
3.40
3.21

Note: Red dividing lines in tables indicates the overall mean of the questions contained in that
dimension.
Red italicized text indicates trended questions that underwent minor wording modifications between
2013 and 2015. Use caution when comparing these questions
Base: All Respondents

Mobility is the lowest scoring dimension in Castle Rock, with an overall
mean score of below the midpoint on a 5 point scale (midpoint is 3).


There were decreases in two out of four tracked measures
between 2013 and 2015. The decrease is greatest for overall
convenience and accessibility of roads, followed by condition of
road surfaces.

Table 8: Performance on Key Community Questions—Mobility
Key Community Questions

2013

2015

Overall

N/A

3.31

Cleanliness of the streets
Overall convenience and accessibility of the roads
Traffic signal timing
The condition of the road surface
Level of congestion on the streets

3.90
3.80
3.07
3.26
N/A

4.00
3.46
3.14
3.10
2.83

Note: Red dividing lines in tables indicates the overall mean of the questions contained in that
dimension.
Red italicized text indicates trended questions that underwent minor wording modifications between
2013 and 2015. Use caution when comparing these questions
Base: All Respondents
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KEY DRIVERS ANALYSIS
Key Drivers Analysis uses a combination of factor and regression analysis to identify which areas have the greatest impact on residents’ overall
impressions of Castle Rock as measured by its 5-Star rating. The purpose of these analyses is to determine which key questions in the survey are most
closely associated with Castle Rock’s 5-Star rating. While Key Drivers Analysis is somewhat complex, and a full description is beyond the scope of this
report, in its simplest form, Key Drivers Analysis looks for a correlation between a respondent’s 5-Star Rating and how he or she responded to each of
the key questions. If there is a significant correlation between the two, then the question (or dimension) is considered to be a “driver” of the 5-Star
rating.
Key Drivers Analysis is useful, as it provides the Town with specific areas of focus in which to improve. For example, the question “seeks residents’
involvement and input” is a key driver of Castle Rock’s 5-Star rating; however, satisfaction is relatively low in this area compared to other areas of
government service. Key Drivers Analysis suggests that if Castle Rock was to focus on improving in this area—and residents recognize this
improvement—Castle Rock’s overall 5-Star Rating should increase.
Conversely, “Confidence in the Fire and Rescue Department to respond to emergencies” is not a key driver of the 5-Star rating. This does not mean
that residents do or do not agree with this statement or that it is not important. In this case, it means that there is little variance in residents’
confidence, and that there is no strong correlation between this and Castle Rock’s 5-Star rating.
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The first step in the analysis identifies the extent to which the six overall
dimensions identified earlier impact Castle Rock’s 5-Star rating. For the
overall regression, the categories Police & Emergency Services and Safety
have been combined into one category.
All dimensions except Public Safety have a significant impact on
Castle Rock’s 5-Star rating. This is not to suggest that public safety is not
important. Instead, it is likely that residents see this is an absolute given
and, therefore, it does not have a significant impact on the Town’s 5-Star
Rating. It is likely that if public safety received a low rating, it would have
a significant impact.
Key Drivers Analysis looks at relationships between
individual survey questions or combinations of these
questions and Castle Rock’s 5-Star rating and identifies
the questions that have the greatest influence on
Castle Rock’s 5-Star rating.

Figure 14: Key Drivers Analysis—Overall Dimensions
Parks & Open
Spaces
14%

Public Safety*
1%

Government
and Resource
Management
43%

Mobility
18%

Local
Community
24%
Those factors in red and bold are key drivers—that is, a change in these areas would have a significant impact
on Castle Rock’s 5-Star rating. Those factors in black are not drivers—that is, a change in these areas does not
significantly impact Castle Rock’s 5-Star Rating.
* For the overall regression, Public Safety incudes Police & Emergency Services and Community Safety
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The second step in the analysis identifies the extent to which each of the
individual Key Questions contained within the overall dimension is a key
driver. Again, regression analysis is used to identify areas that drive
Castle Rock’s 5-Star rating. At the end of the Key Drivers section is a
summary table that identifies the key drivers and relative performances
for each dimension and attribute within dimensions.
Government and Resource Management is the largest driver—that is,
ratings for this dimension have the largest overall impact on Castle Rock’s
5-Star Rating.
Four of the six attributes within this dimension have statistically significant
impacts. They are indicated by bold, red text in the chart to the right.


Keep Residents Informed




Keeps residents
informed
32%

Overall quality
of water
10%

This is an area for improvement

Value of Service for Rates Paid




Securing and
managing longterm water
supply
4%
Water
conservation
programs
8%

Seeks Residents’ Involvement




The Town is performing well—maintain levels of service

Figure 15: Key Drivers Analysis—Government and Resource Management

Value of
service for
rates paid
18%

This is an area for improvement

Water Quality


Seeks residents’
involvement / input
28%

The Town is performing well—maintain levels of service

Those factors in red and bold are key drivers—that is, a change in these areas would have a significant impact
on Castle Rock’s 5-Star rating.
Those factors in black are not drivers—that is, a change in these areas does not significantly impact
Castle Rock’s 5-Star Rating.
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While Local Community has the second largest impact over
Castle Rock’s 5-Star Rating, only three of the nine attributes within the
Local Community have statistically significant impacts.


Sense of community




The Town is performing well—maintain levels of service

Aesthetics / Quality of Town Structures




Figure 16: Key Drivers Analysis—Local Community

The Town is performing well—maintain levels of service

Cost of Living


This is an area that the Town should look at more in-depth
to see why satisfaction is relatively low

Entertainment
and events
1%

Arts and
culture
2%
Employment
opportunities
3%

Sense of
community
41%

Opportunities
for youth
3%
Ability to work
near where I
live
4%

Ability to buy
local
7%

Cost of living
19%

Aesthetics /
quality of town
structures
22%

Those factors in red and bold are key drivers—that is, a change in these areas would have a significant impact
on Castle Rock’s 5-Star rating.
Those factors in black are not drivers—that is, a change in these areas does not significantly impact
Castle Rock’s 5-Star Rating.
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Mobility is the third largest driver—that is, ratings for this dimension have
the third largest overall impact on Castle Rock’s 5-Star Rating.

Figure 17: Key Drivers Analysis—Mobility

Three of the five attributes within Mobility have statistically significant
impacts.


Cleanliness of the Streets




The Town is performing well—maintain levels of service

Convenience / Accessibility of Roads




Congestion
3%

Cleanliness of the
streets…

Condition of
the roads
6%

While the Town is performing relatively well, there has been a
decrease from 2013; monitor closely

Traffic Signal Timing


This is an area for improvement
Traffic signal
timing
27%
Convenience /
accessibility of roads
28%

Those factors in red and bold are key drivers—that is, a change in these areas would have a significant impact
on Castle Rock’s 5-Star rating.
Those factors in black are not drivers—that is, a change in these areas does not significantly impact
Castle Rock’s 5-Star Rating.
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Parks and Open Spaces is the driver with the smallest amout of impact on
Castle Rock’s 5-Star Rating. Within this dimension, only one element has a
statistically significant impact.


Availability of healthy lifestyle activities


While ratings for this are very very high, within this dimension,
ratings are somewhat lower than other attributes

Figure 18: Key Drivers Analysis—Parks & Open Spaces

Availability of
Adequacy of parks
1%
walking and
biking paths
4%

Availability of healthy
activities
45%

Quality of parks
13%

Availability of trails
and open spaces
14%

Quality of trails and
open spaces
24%

Those factors in red and bold are key drivers—that is, a change in these areas would have a significant impact
on Castle Rock’s 5-Star rating.
Those factors in black are not drivers—that is, a change in these areas does not significantly impact
Castle Rock’s 5-Star Rating.
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The final dimension, Public Safety, is not a statistiacally significant driver
of Castle Rock’s 5-Star Rating. However, four of the seven attributes
within this dimension do have some impact.
The primary reason that this dimension is not a driver is because the vast
majority of residents give high ratings for each question, and there is very
little variance in residents’ answers, regardless of how they rate the Town
overall. So while these four attributes have a statistically significant
impact, it is very minor and may only impact the Star Rating if one of these
decreases drastically.


Safety of Neighborhood



Frequency of Patrols



Safety of Town Parks



Approachability of Police

Figure 19: Key Drivers Analysis—Public Safety

Safety after
dark
2%
Response time
2%

Safety in
neighborhood
31%

Confidence in
Fire
Department
7%

Approachability
of Police…

Frequency of
patrols
25%
Safety of town
parks
17%

Those factors in red and bold are key drivers—that is, a change in these areas would have a significant impact
on Castle Rock’s 5-Star rating.
Those factors in black are not drivers—that is, a change in these areas does not significantly impact
Castle Rock’s 5-Star Rating.
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The final step in the analysis is to identify key areas where Castle Rock may wish to allocate additional resources based on what is most important to
residents (i.e., are key drivers of Castle Rock’s 5-Star rating) and current performance within individual areas. Four resource allocation strategies are
identified:
1. Invest: These are areas that are key drivers of Castle Rock’s 5-Star Rating and where residents’ agreement is below average when compared to
the overall mean within each dimension. Investing in these areas would have a significant impact on Castle Rock’s 5-Star rating. In the table on
the next page, these areas are highlighted in dark blue.
2. Maintain: These are areas identified as key drivers of Castle Rock’s 5-Star Rating and where residents’ agreement is above average when
compared to the overall mean within each dimension. Because of the impact of these items on Castle Rock’s rating, it is important to maintain
existing levels of service in these areas, as a decrease in the level of service would have a negative impact on Castle Rock’s 5-Star rating. These
areas are highlighted in dark green.
3. Monitor: These are areas identified as key drivers of Castle Rock’s 5-Star Rating and where residents’ agreement is at or near average when
compared to the overall mean within each dimension. Because of the impact of these items on Castle Rock’s rating and their mid-level
satisfaction, these are areas to monitor and invest additional resources as available to improve performance. These items are highlighted in
dark yellow.
4. Non-Drivers: These are areas that do not have a statically significant impact on Castle Rock’s 5-Star Rating and fall into three categories:
a. Lower than average agreement: These are areas where residents’ agreement is below average when compared to the overall mean
within each dimension. While these currently do not impact the Town’s 5-Star Rating, they should be monitored to prevent potential
issues. These are highlighted in light blue.
b. Above average agreement: These are areas where residents’ agreement is above average when compared to the overall mean within
each dimension. While these currently do not impact the Town’s 5-Star Rating, they are high performers and should be maintained.
These are highlighted in light green.
c. Average Agreement: These are areas where residents’ agreement is at or near average when compared to the overall mean within
each dimension. While these currently do not impact the Town’s 5-Star Rating, they residents believe that performance is adequate
and these should be maintained. These are highlighted in light yellow.
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Table 9: Resource Allocation Analysis

Government and Resource
Management

Local Community

Mobility

Parks and Open Spaces

Public Safety

Keeps residents informed 

Sense of community 

Cleanliness of the streets 

Availability of
healthy activities 

Safety in neighborhood

Seeks residents’ involvement
and input 

Aesthetics and quality of
Town structures 

Convenience and accessibility
of the roads 

Quality of trails and
open spaces

Frequency of patrols 

Value of service for rates paid

Cost of living 

Traffic signal timing 

Availability of trails and
open spaces

Safety of Town parks 

Overall quality of water 

Ability to buy locally

Condition of the roads

Quality of parks

Water conservation
programs

Ability to work near
where I live

Congestion

Adequacy of walking and
biking paths

Confidence in Fire
Department

Securing and managing
long-term water supply

Opportunities for youth

Availability of parks

Response time



Employment opportunities



Approachability of police



Safety after dark

Arts and culture
Entertainment and events

 = Key Driver;
= Key driver, lower-than-average agreement, invest

= Key driver, near average agreement, invest as allowed

= Key driver, above-average agreement, maintain

= Not a driver, lower than-average agreement; monitor

= Not a driver, near average agreement; maintain

= Not a driver, above-average agreement; maintain
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CASTLE ROCK AS A PLACE TO LIVE
Most Important Issue Facing Castle Rock
Residents were asked to describe the single most important issue facing the Town in the next five years. The responses were open-ended and then
coded. Interviews completed over the phone were immediately categorized by the interviewer, while those captured online were reviewed and
categorized after data collection was completed. If a resident mentioned more than one thing in his or her response, each subject was categorized
separately. This means that the sum of the percents in the figure below sums to more than 100 percent.
By far, the most commonly mentioned topics were issues related to growth—including sprawl, increased traffic, and loss of small town feeling.
Figure 20: Biggest Issue Facing Castle Rock
Sprawl / Growth

58%

Traffic / Congestion

36%

Loss of small town feeling

9%

Water

8%

Proper growth management

6%

Road upkeep

5%

Education

5%

Economy

4%

Loss of open space

3%

Lack of transit

3%

Affordable Housing

2%

Taxes / Goverment Spending

2%
0%

10%

20%

30%

40%

50%

60%

70%

CR1 – What would you say is the single most important issue facing Castle Rock in the next 5 years? (open ended question coded into categories)
Base: All Residents
Multiple responses—may sum to more than 100%
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Castle Rock as a Place to Live
Residents were then read a series of attributes regarding life in Castle Rock. As they were read these attributes, they were asked to rate each one form
“Very Poor” to “Excellent.”
On the whole, Castle Rock’s residents provided good to excellent ratings for most attributes. Residents are most pleased with the availability of
healthy lifestyles in the Town as well as the aesthetics and quality of Town structures.
Ratings for all attributes have increased when compared to 2013. As mentioned earlier, caution should be used when comparing results to the 2013,
as these questions were asked of both residents and businesses in 2013, while they were asked of only residents in 2015.
While still rated as good—above the mid-point of 3 on a 5 point scale—residents are less pleased with the cost of living and attributes relating to work
and employment opportunities in the Town.
Figure 21: Aspects of Castle Rock
2013

2015

5.00

4.46
4.20
3.90

4.00

4.12

3.87 3.94

3.94

3.90

3.78

3.57
3.12

3.20

3.41 3.51

3.40

3.21
2.92

3.00

2.00

1.00
Availability of
healthy lifestyle
activities

Aesthetics /
Quality of
structures

Buy things locally Opportunities for Entertainment and Arts and culture
youth
events

Cost of living

Work near where I
live

Employment
opportunities

CR2 – How would you rate each of the following aspects of Castle Rock
Base: 2013 All Residents and Businesses – 2015 All Residents
Mean score based on a scale from 1 to 5
Use caution when comparing 2013 to 2015 results
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Community Character
Two important issues to the Town are the sense
of community and “small town character.” To that
end, residents were asked a series of questions
regarding these issues. First, residents were
asked to rate how strong a sense of community
they felt in Castle Rock. Nearly nine out of ten
residents state that Castle Rock has either some,
or a strong, sense of community.
In 2013, residents were asked to describe what
“small town character” meant to them. The most
rated descriptions were adapted for the 2015
survey and presented to residents. They were
then asked to rate how well each phrase
describes small town character.
Most residents agree that the descriptions arrived
at in 2013 describe small town character—
specifically safe neighborhoods and open spaces.

Figure 22: Sense of Community
No sense of community

2015

7%

2013

7%

Neutral

6%

0%

Some sense of community

55%

25%

Strong sense of community

32%

40%

20%

40%

28%

60%

80%

100%

COMM1 – Overall, how would you rate the sense of community in Castle Rock?
Base: 2013 All Residents and Businesses – 2015 All Residents
Use caution when comparing to 2013

Figure 23: Small Town Character
5.00

4.70

4.59

4.45

4.41

4.29

4.21

Open spaces and natural
beauty

Supporting small, local
businesses

Special events and activities

Vibrant downtown

Friendly people

4.00
3.00

2.00
1.00
Safe neighborhoods and
streets

COMM3 – For each of the following statements please indicate how well you feel it describes small town character
Base: All Residents
Mean score based on a scale from 1 to 5
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Recommending Castle Rock
Residents were read a list of six items and asked to indicate how Figure 24: Recommending Castle Rock
likely they would be to recommend Castle Rock for each one.
2013
2015
Residents are most likely to recommend the Town as a place to raise
5.00
children, a place to live, and a place to visit. They are least likely to
4.35
4.29 4.49
4.11
3.97
recommend Castle Rock as a place to work.
3.64

3.83

4.00

3.36

3.00

A good use of “recommendation” questions is to create a Net
Promoter score. This uses an 11 point scale from 0 to 10. Those who
2.00
give a response of 9 or 10 are considered active promoters.
1.00
Responses from 0 to 6 are considered detractors, and 7 or 8 is
Place to raise Place to live Place to visit Place to
Place to do Place to work
neutral. The Net Promoter Score is calculated by subtracting the
children
retire
business
percentage of residents who are Detractors from the percentage of
CR5 – How likely would you be to recommend Castle Rock to someone for each of the following
residents who are Promoters.
Base: 2013 All Residents and Businesses – 2015 All Residents
Mean score based on a scale from 1 to 5

Use caution when comparing to 2013

Top scores are generally considered to be 50 or above, with good scores ranging from 30 to 50. Negative scores are bad, as they generally indicate
that there are more detractors than promoters.
Castle Rock has strong Net Promoter Scores with regard to raising children and serving as a place to live. However, the Town scores low among
residents (not business owners)-though still above average on a 5-point scale-when considering Castle Rock as a place to do business or work.
Figure 25: Recommending Castle Rock – Net Promoter Scores
Raise children

-10%

Live

-14%

Visit

43%

-31%

Do business

-60%

55%

-29%

Retire

Work

61%

39%

-37%

27%

-56%

18%
-40%

-20%

0%

Detractor

51

41

14
8

-10

-38
20%

40%

60%

80%

Promoters
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Government / Resident Involvement
Residents were asked two questions regarding how well they
believe the local government does at listening to residents and
keeping them informed regarding Town happenings.
The overall scores for both questions have increased compared to
2013. The shift has primarily been from those who said they were
“neutral” in 2013 to those who somewhat agree in 2015.
When compared to NWRG Benchmarks, the Town rates above
other 4-Star Cities, but below 4.5-Star Cities. However, It should
be noted that ratings for seeking residents’ involvement and
input are still relatively low when compared to other Town
service ratings.
As explained elsewhere in the report, these questions have a
large impact on the Town’s overall 5-Star Rating.

Figure 26: Informing and Involving Residents – Mean scores
2013

2015

4-Star

4.5-Star

5.00

3.73

4.00

4.00

4.09
3.65

3.37

3.70

3.58

3.99

3.00
2.00
1.00
Keeps residents informed

Seeks residents' involvement and input

GOV1_A – Agreement with “Keeps residents informed regarding town happenings and initiatives”
GOV1_B – Agreement with “Seeks residents’ involvement and input”
Base: 2013 All Residents and Businesses – 2015 All Residents
Mean score based on a scale from 1 to 5 Use caution when comparing to 2013

Figure 27: Informing and Involving Residents
100%
13%

21%

24%

32%

80%

31%
60%

Strongly agree

41%

46%
48%

40%
20%
0%

39%

Neutral
12%

29%

10%
9%

10%

Keeps residents informed
(2013)

Keeps residents informed
(2015)

Agree

16%

19%

Seeks involvement
(2013)

Seeks involvement
(2015)

Disagree

GOV1_A – Agreement with “Keeps residents informed regarding town happenings and initiatives”
GOV1_b – Agreement with “Seeks residents’ involvement and input”
Base: 2013 All Residents and Businesses – 2015 All Residents
Use caution when comparing to 2013
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PLANNING FOR GROWTH
A Growing Town
The 2015 Resident Survey introduced a series of new questions to understand what areas are important to residents as the Town grows. Residents
were told that the Town is expected to grow to more than 100,000 residents and asked to indicate their level of agreement with each statement.
The results clearly indicate three separate groupings
1) Town Development: improving the downtown core, focusing on development techniques that can be maintained for generations, and
ensuring that future buildings match the natural environment.
2) Promoting affordable housing.
3) Promoting multi-family housing.
Figure 28: Planning for Growth
5.00

4.45

4.41

4.33

4.00

3.23
3.00

2.59

2.00

1.00
Improving downtown core

Maintainable development

Buildings match the natural
environment

Promote affordable housing

Promote multi-family housing

GROW1 – Agreement with: “It is important that future buildings continue to match the look and feel of the natural environment” : ”Castle Rock needs to focus on development
techniques that can be maintained for generations” : “Maintaining and improving the Downtown is important to Castle Rock’s small-town character, sense of community and
economic vitality” : “Castle Rock should promote the building of more multi-family housing” : “Castle Rock should promote more affordable housing”
Base: All Residents
Mean score based on a scale from 1 to 5
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Employment
At the request of the Castle Rock Economic Development Council, the
Town asked two questions to gauge the residents’ feelings toward
working in the Town.

Figure 29: Percent of Residents who Work in the Town
Yes
22%

The survey first asked residents if they worked in the Town of Castle
Rock. Residents who work outside the Town were then asked if they
would consider leaving their current job if a comparable one became
available in Castle Rock.
Nearly eight in ten residents who work outside the Town said that they
would consider leaving their current job if a comparable one became
available in Castle Rock—three out of five would “strongly” consider it.

No
78%
GROW2—Do you work in the Town of Castle Rock
Base: All Residents

Figure 30: Consideration Toward Working in Castle Rock
Would not consider it

14%

0%

7%

10%

20%

Neutral

Would consider it

Would consider it very strongly

20%

30%

58%

40%

50%

60%

70%

80%

90%

100%

GROW2A – If a job comparable to what you have now were to become available in Castle Rock, how strongly would you consider leaving your current job for one closer to home?
Base: Residents who do not work in the Town of Castle Rock
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SAFETY IN CASTLE ROCK
Interaction with Police Department
Residents were asked a variety of police and safety related questions. To keep
the survey length down, the first question asked was if they have had any contact
with the Castle Rock Police Department in the past two years. Residents who had
contacted the Police Department were asked a series of follow-up questions
regarding the nature of their interaction and satisfaction with the different
services.
Nearly half of all residents have had some form of contact with the police in
the past two years, and the most common contact with police is interacting with
an officer.

Figure 31: Contact with Police

No
53%

Yes
47%

Police1 – Have you had any contact with the Castle Rock Police Department
during the past two years?
Base: All Residents

Figure 32: Police Service Interactions
100%

80%

74%

60%
43%
40%
21%
20%

19%
6%

0%
Interaction with a police officer
or detective

911 or Non-emergency
dispatcher

Front Counter at police station Animal Services such as Animal
Control

Victim’s assistance

POLICE1A – Which of the following Police services have you contacted or utilized in the past two years?
Base: Residents who have had contact with the police
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Nature of Police Contact
Residents who have had contact with the police were asked to describe the nature of their contact. The most common police contact involved
an interaction with an animal. The next most common interactions involved traffic issues—either a routine traffic stop or dealing with a traffic
accident.

Figure 33: Police Service Interactions
20%

15%
12%

12%
10%

10%

9%
8%

5%

7%

7%

6%

6%

6%

5%

4%

4%

4%

3%

3%
1%

0%

POLICE1B – What was the nature or purpose of your most recent contact with the police department?
Base: Residents who have had contact with the police (n=334)

57 | P a g e
2015 Castle Rock Community Survey

*Use caution, small sample sizes for these groups

Police Performance
Residents were asked to rate the performance of the police related services that they had contact with over the past two years.
All attributes services of police service scored very well, with dispatch receiving the highest ratings.

Figure 34: Police Performance
5.00
4.50

4.40

4.31

4.27

4.23

Animal services such as Animal
Control
(19% of residents)

Victim’s assistance services
(6% of residents)

Professionalism of the police
station front counter staff
(21% of residents)

4.00

3.00

2.00

1.00
Communication with 911 or non- Professionalism of the police
emergency dispatch
officer or detective
(43% of residents)
(74% of residents)

POLICE2 – Please rate the Castle Rock Police Department on each of the following?
Base: Residents who have had contact with the police. Each question is asked only of those residents who indicated they utilized the specific service.
Mean score based on a scale from 1 to 5
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Overall Safety and Police Ratings
Regardless of police interaction, all residents were asked a series of questions regarding safety in Castle Rock and the perceived performance of the
Police Department.
All aspects of safety in Castle Rock and general police performance were rated very highly by residents. Safety in neighborhoods received an
exceptionally high score—rating 4.76 out of 5. While ratings for the approachability of police officers and for providing a safe environment in which
to drive are high, they are both substantially lower than the other ratings in this series.
Figure 35: Safety and Police Ratings
2013
5

2015

4.76
4.51
4.30

4.19

4.03

4.15

4.03

4

3.95
3.69

3

2

1
Safe neighborhoods in
general

Safe neighborhoods
after dark

Safe Town parks

Approachability of police Providing a safe driving
officers
environment

Response Time

Frequency of patrols

POLICE2 – Thinking about the Castle Rock police department as a whole please rate each of the following
POLICE3 – Overall, how would you rate the approachability of Police Officers in Castle Rock?
POLICE4 – How safe would you feel when walking alone in each of the following places in Castle Rock?
POLICE5 – How would you rate Castle Rock’s Police Department in promoting a safe environment in which to drive?
Base: 2013 All Residents and Businesses – 2015 All Residents
Mean score based on a scale from 1 to 5
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Fire Department
Similar to the Police Department, all residents were asked if they have had any
interactions with the Fire Department. Those who did interact with the Fire
Department were then asked a series of follow-up questions regarding the nature
of and satisfaction with their interaction.

Figure 36: Contact with Fire Department
Yes
20%

Only one in five residents has had contact with the Castle Rock Fire and Rescue
Department at some point in the past two years.
Regardless of Fire Department interactions, all residents were asked to rate their
confidence in the ability of the Fire and Rescue Department to respond to
emergencies.
Two out of three residents are very confident in the department’s ability to
respond—in total, nearly all resident have confidence in the department.

No
80%
FIRE1 – Have you had any contact with the Castle Rock Fire and Rescue
Department in the past two years?
Base: All Residents

Figure 37: Confidence in Fire and Rescue Department
Not confident

1%

Neutral

Confident

Very confident

30%

67%
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20%
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40%

50%

60%

70%

80%

90%

100%

FIRE3 – How confident are you in the ability of the Castle Rock Fire and Rescue Department to respond to emergencies?
Base: All Residents
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Interaction With and Performance of Fire and Rescue Services
Of those residents who have had contact with the Castle Rock
Fire and Rescue Department (20%), the most common contact
was regarding an emergency response such as fire, medical or
rescue services.
The Castle Rock Fire and Rescue Department receives
exceptionally high ratings from residents who have interacted
with the department.

Figure 38: Fire / Rescue Services Utilized
80%
61%
60%
40%

24%

18%

13%

20%
0%
Emergency
response

Non-Emergency
response

Fire prevention
services

Something else

FIRE1A – Which of the following Fire and Rescue services have you contacted or utilized in the
past two years?
Base: Residents who have had contact with the Fire and Rescue Department (n=143)

Figure 39: Fire and Rescue Performance
5

4.82

4.75
4.43

4.47

4

2013

3
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1
Non-Emergency Response

Emergency Response

Fire Prevention Services

POLICE2 – Please rate the Castle Rock Police Department on each of the following?
Base: 2013 All Residnents and Businesses – 2015 Residents who have had contact with the police. Each question is asked only of those residents who indicated they utilized the
specific service.
Mean score based on a scale from 1 to 5
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PUBLIC WORKS AND MOBILITY
Residents were asked a series of questions regarding roads, traffic, and mobility in Castle Rock—excluding Meadows/Founders Parkway, as there has
been ongoing construction in that area.
There is a fair amount of variance in how residents rate mobility in the Town. While the adequacy of walking and biking paths, cleanliness of the streets
and plowing of the roads rate quite well, aspects relating to traffic score relatively low. Specifically, the convenience and accessibility of roads and the
overall condition of the road surface—both have shown decreases from 2013. Congestion on the streets is the lowest rated attribute in this section.
Figure 40: Mobility on Castle Rock
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2015
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Overall condition of
road surface

Congestion on the
streets

PUB2 – How would you rate the roads in Castle Rock on each of the following? Please exclude Meadows/Founders Parkway which is currently under construction.
PUB3 – How would you rate the plowing of roads in Castle Rock?
PUB4 – How would you rate the adequacy of walking and biking paths in Castle Rock?
Base: 2013 All Residents and Businesses – 2015 All Residents
Mean score based on a scale from 1 to 5
Use caution when comparing to 2013
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WATER AND UTILITIES
Water/Utilities Department Performance
Residents were read a list of the Castle Rock Water and Utilities Department functions and asked to rate the performance of each statement.
Overall, residents rate the Utilities services quite high, specifically regarding the quality of services being provided. While still quite high, performance
regarding securing long-term water supplies and the value of service for rates paid are rated lower than the other functions.
Performance of all comparable functions has increased when compared to 2013.
Figure 41: Water and Utilities Services
2013

2015
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Bill is easy to understand
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UTIL1 – Please indicate how well the Utilities Department is doing on each of the following items. . .
Base: 2013 All Residents and Businesses – 2015 All Residents
Mean score based on a scale from 1 to 5
Use caution when comparing to 2013
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Long-Term Water Issues
Residents were read a series of statements regarding long-term water issues in Castle Rock and asked to indicate which statement best describes
their feelings.
One-third of the residents said that they do not know enough about Castle Rock’s long term water issues and plans to make an informed decision.
This clearly shows an area of outreach for the Town.
An equal share of residents indicated that they have some concern for the Town’s long-term water supply, but they feel that the Town is on the right
path to address this.
One in four residents is concerned and lacks confidence in the Town’s plan.
Figure 42: Long-Term Water Issues
40%

34%

33%

20%

14%
10%

9%
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0%
Serious concerns / Town Somewhat concerned / Somewhat concerned / Not concerned / Town Not concerned / don’t I do not know enough
does not have a solid
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has an adequate plan feel that it is an issue about the issue to make
not confident in the
plan
path
an informed decision
Town’s plan
UTIL3 – Which one of the following statements best describes your current feelings about long-term water issues in Castle Rock?
Base: All Residents
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PARKS AND RECREATION
Miller Activity Complex
Residents were asked if they have visited the Miller Activity
Complex (MAC) since its opening in October 2014. Those who
had were asked a series of follow-up questions regarding
various aspects of the complex.

Figure 43: Use of MAC

No
39%

Nearly two-thirds of all residents surveyed claim they
have visited the Miller Activity Complex since its opening
six months ago.

Yes
61%

The MAC receives high ratings all around, but particularly for
the hours of operation and the overall quality of the facilities.
While still rated very high, there may be some room for
improvement regarding the athletics and aquatics offerings.

PARK1 – Have you visited the Miller Activity Complex since it opened in October?
Base: All Residents

Figure 44: Satisfaction with the MAC
5.00

4.44

4.42
4.07

4.04

Athletics programs

Aquatics class offerings

4.00

3.00

2.00

1.00
The hours of the MAC

Quality of facilities at the MAC

PARK2 – Please rate each of the following aspects regarding the Miller Activity Complex. . .
Base: Residents who have used the MAC
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The Recreation Center
Residents were asked if they have visited the Castle Rock Recreation
Center in the past year. Those who had were asked a series of
follow-up questions regarding various aspects of the Rec Center.

Figure 45: Use of the Recreation Center

Six out of ten residents surveyed have visited the Recreation Center in
the past year.

No
41%

Ratings for the Recreation Center are fairly even across all of the various
aspects and holding relatively steady, if not increasing slightly, when
compared to 2013.

Yes
59%

PARK3 – Have you visited the Recreation Center in the past year?
Base: All Residents

Figure 46: Satisfaction with the Recreation Center
2013

2015
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4.20

4.06

4.17

4.18

4.17

4.06

4.12

4.00

3.00

2.00

1.00
Quality of aquatics facilities

Youth offerings

Aquatics class offerings

Athletics programs

Fitness programs

Exercise equipment

PARK4 – Please rate each of the following aspects regarding the Recreation Center. . .
Base: 2013 All Residents and Businesses – 2015 Residents who have used the recreation center
Mean score based on a scale from 1 to 5
Use caution when comparing to 2013
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Town Parks
Residents were asked if they have visited a Town Park in the past year.
Those who had were asked to rate the quality and availability of Town parks.

Figure 47: Use of Town Parks
No
19%

Regardless of if they have visited a Town park, all residents were asked to
rate the availability and quality of trails and open spaces, the quality of
special events and of the Red Hawk Ridge Golf Course.
Eight out of ten residents surveyed had visited a Town park in the past year.
With the exception of the Red Hawk Ridge Golf Course, ratings for Town
parks are fairly even across most of the various aspects and holding
relatively steady, if not increasing slightly, when compared to 2013.

Yes
81%
PARK3 – Have you visited a Town park in the past year?
Base: All Residents

Figure 48: Satisfaction with the Town Parks
2013
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4.36

4.53

4.46

4.53

4.37

4.51

2015

4.42

4.50

4.12

4.10

4.32

4.09

4.00

3.00

2.00

1.00
Availability of parks

Availability of trails and
open spaces

Quality of parks

Quality of trails and open
spaces

Quality of special events

Red Hawk Ridge Golf
Course+

PARK4 – Please rate each of the following aspects regarding the Recreation Center. . .
Base: 2013 All Residents and Businesses – 2015 All Residents / Base for “Quality of Parks” and “Availability of Parks” is residents who have visited a Town Park in the past year
Mean score based on a scale from 1 to 5
Use caution when comparing to 2013
+Note, 140 residnets responded “did not know” or “prefer not to answer” for Red Hawk Ridge Golf Course
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SPECIAL EVENTS
Value of Special Events
Special events are a big part of the Castle Rock way of life. To that end, the Town dedicated a small portion of the survey to ask residents for their
opinions regarding the issues and benefits associated with special events.
The majority of residents agree that special events serve a positive purpose for the Town and are a good use of the Town’s money and resources.
There is a fair amount of agreement from residents regarding willingness to use shuttles for special events.
Even though special events are generally regarded as positive events, residents do think that the traffic associated with these events does cause an
inconvenience.
Figure 49: Value of Special Events
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4.24
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4.00
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3.67
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amenities

Worth the use of public
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I would use shuttles to
special events

Special event traffic is an
inconvenience

SE1 – Please indicate you level of agreement or disagreement with each of the following statements regarding special events in Castle Rock.
Base: All Residents
Mean score based on a scale from 1 to 5
Use caution when comparing to 2013
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Types of Special Events
Town residents were then asked to indicate which categories of special events are most important to them.
Not surprisingly, residents said that all types of special events are important, with civic/heritage and family fun being the most important.
Figure 50: Types of Special Events
5.00
4.46

4.43
4.15

4.14

4.10

Arts and food

Healthy living / nature

Sports activities

4.00

3.00

2.00

1.00
Civic and heritage

Family fun

SE2 – To help the Town determine the focus of special events, please rate the overall importance for each of the following events categories.
Base: 2013 All Residents and Businesses – 2015 All Residents
Mean score based on a scale from 1 to 5
Use caution when comparing to 2013
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COMMUNICATIONS AND MEDIA
Communicate with the Town
Residents were asked how they would prefer to communicate with or receive information from the Town of Castle Rock. Over half of the residents say
that they prefer to use e-mail to communicate with the Town. The second most preferred method for receiving information from the Town is through
direct mail.
Figure 51: Preferred Methods of Communication
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60%

53%
40%

40%

26%

24%

20%

23%

20%

19%
9%

9%

4%

4%

3%

2%

1%

0%

MEDIA1 – How would you prefer to communicate or receive information from the Town of Castle Rock?
Base: All Residents
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BUSINESS SURVEY
Castle Rock as a Place to Operate a Business
Business owners and operators were asked several questions
similar to NWRG’s 5-Star Power questions. These questions were
modified slightly so that they relate to business needs.

Figure 53: Castle Rock as a Place to Operate a Business by Business District

When asked how Castle Rock rates compared to other communities
as a place to operate a business, just over three out of four
owner/operators said that Castle Rock is better than other
communities.
While businesses rate Castle Rock lower than residents when
comparing the Town to other communities, they still rate it
quite high, with a mean score of 3.84 out of 5.
Figure 52: Castle Rock as a Place to Operate a Business
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5
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than Other Cities
and Towns
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56%
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Figure 54: Net Score Castle Rock as a Place to Operate a Business
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BNWRG2 – From what you have experienced, seen, or heard, compared to other
cities and towns, how would you rate Castle Rock as a place to operate a business?
Base: All businesses (n=150)
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Quality of Services Provided to Businesses
Also similar to the resident survey, businesses were asked to rate
the overall quality of services provided to businesses by the Town.

Figure 56: Quality of Services Provided to Business by Business District

Overall, businesses rate the services quite high, with a mean
score of 3.87 out of five, and three-quarters of business
owners/operators saying that the quality of service exceeds
their expectations.
Similar to the findings for Comparability to other communities,
business owner/operators rate the quality of services provided
slightly lower than residents.
Figure 55: Quality of Services Provided to Businesses
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Figure 57: Net Score Quality of Services Provided to Businesses
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BNWRG3 – How would you rate the overall quality of services provided to
businesses by the Town of Castle Rock?
Base: All businesses (n=150)
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Businesses – Direction the Town is Headed
Business owners and operators were also asked if they feel that the
Town is headed in the right or wrong direction. Four out of five
business owners/operators believe that the Town is headed in the
right direction. This is larger than the percent of residents who
believe the same thing.

Figure 59: Direction the Town is Headed by Business District

Moreover, businesses are half as likely as residents (11% vs. 20%
respectively) to believe that the Town is headed in the wrong
direction.
However, this difference is not reflected in the Net Score.
The reason for this is that businesses are less likely to believe the
Town is “Strongly” headed in the right direction than residents
(23% vs. 30%). Rather, businesses are more likely than residents to
believe that the Town is “Somewhat” headed in the right direction
(57% vs. 43%).
Figure 58: Businesses – Direction the Town is Headed
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Figure 60: Net Score Businesses – Direction the Town is Headed
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BNWRG4 – Overall, would you say Castle Rock is headed in the right or wrong
direction?
Base: All businesses (n=150)
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Businesses – Value of Services
The largest difference between business owners/operators and
residents is regarding the Value of Services for the Tax Dollar Paid.
While nearly three-quarters of business owners/operators feel that
they are getting their money’s worth, only one out of six feel that
they are “definitely” getting their money’s worth, compared to
27 percent of residents.

Figure 62: Businesses – Value of Services by Business District

Similarly, a larger proportion of businesses believe that they are not
getting their money’s worth for the taxes paid—18% of businesses
compared to 11% of residents.
Figure 61: Businesses – Value of Services for Tax Dollar
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Figure 63: Net Score Businesses – Value of Service for Tax Dollar
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BNWRG5 – Thinking about services and facilities in Castle Rock, do you feel you are
getting your money’s worth for your tax dollar or not?
Base: All businesses (n=150)
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Issues Facing Business in Castle Rock
While residents were asked to describe the most important issue facing the Town overall, business owners and operators were asked to describe the
single most important business related issue facing Castle Rock.
Similar to residents, business respondents also see issues relating to growth as the biggest challenges facing the Town. Five out of the ten issues
identified relate to growth—including traffic, sprawl, parking and construction.
Only one out of the top five issues mentioned—taxes—does not involve growth.
Figure 64: Issues Facing Businesses in Castle Rock
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BCR1 – What would you say is the single most important business related issue facing Castle Rock?
Base: All businesses (n=150)
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Recommending Castle Rock as a Place to do Business
Business owners and operators were asked to indicate how
likely they would be to recommend Castle Rock as a place
to do business, and overall, they claim they are likely to
recommend the Town as a place to do business.
As discussed earlier in the report, a good use of
“recommendation” questions is to create a net promoter
score by grouping responses of 0 through 6 (detractors) and
9 through 10 (promoters).

Figure 65: Recommending Castle Rock for Business
5.00

4.03
4.00

3.00

When looked at in this way, we see that while just under
one-third of business owners/operators are active
promoters of operating a business in Castle Rock. Nearly the
same percent (one-quarter) are detractors—that is, they
would not recommend Castle Rock as a place to do
business.
It should also be noted that nearly half of the respondents
fall somewhere in the middle –that is, they are neutral and
would not promote nor dissuade doing business in Castle
Rock.

2.00

1.00
Place to do business
BCR5_E – How likely would you be to recommend Castle Rock to someone as a place to do business?
Base: All Businesses (n=150)
Mean score based on a scale from 1 to 5

Figure 66: Recommending Castle Rock for Business – Net Promoter Score
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Reasons for Opening a Business in Castle Rock
Business owners and operators were asked why they chose to open a business in
Castle Rock, and if things worked out as expected. The most common reasons for
choosing Castle Rock are location-based reasons—they live in the area, it is convenient
to them, and they like the area.

Figure 67: Business Worked Out as Expected
No
12%

The vast majority of business owners/operators believe that things worked out as
expected when they opened their business.

Yes
88%
BE2 – Did things work out as expected?
Base: All businesses (n=150)

Figure 68: Reasons for Opening a Business in Castle Rock
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BE1 – Why did you choose to open a business in Castle Rock?
Base: All businesses (n=150)
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Business – Past and Future Expected Revenue
Business owners and operators were asked how their
businesses performed over the last two years and their
predictions for the next two years. They were also asked an
open ended question on what the Town can do to help their
business.

Figure 69: Past and Expected Revenue
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Over half of business owners/operators state their revenue
increased over the past two years, and over three-quarters
expect it to continue to increase over the next two years.

Increase a little
Stay the same

47%

40%

Decrease a little

30%

When asked what the Town could do to help, the most
common answer was “nothing.” After that, surveyed
businesses mentioned promoting small and local businesses,
as well as making infrastructure improvements such as
improving roads, parking and general infrastructure
maintenance.

Decrease a lot

20%

15%
3%

10%
4%

0%

Revenue Past Two Years
Expected Revenue Next Two Years
BE3 – In the past two years has revenue increased, decreased, or stayed the same?
BE4 – Over the next two years, do you expect your revenue to increase, decrease, or stay the same?
Base: All businesses (n=150)

Figure 70: How the Town Can Help Businesses
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BE5 – What one thing could the Town of Castle Rock do to help you with your business?
Base: All businesses (n=150)
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Businesses – Employee Environment
Business owners and operators were read a series of statements related to the employee environment in Castle Rock and asked to indicate their
level of agreement with each statement.
Business owners/operators firmly believe that Castle Rock is a safe place, both for businesses and employees. They also firmly believe that Castle
Rock is a good place for employees to live—as indicated in the resident survey.
However, there are areas for improvement—specifically affordable housing options for employees, and providing more transportation options for
getting to and from work.
Figure 71: Employees in Castle Rock
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EE6A-H – How would you rate each of the following aspects of Castle Rock?
Base: All Businesses (n=150)
Mean score based on a scale from 1 to 5
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Priorities for Business Growth
Business owners and operators were asked to think about the future of Castle Rock, were read a list of potential priorities, and asked to indicate
their level of agreement with each priority.
Business owners/operators show similar priorities to residents when it comes to the future of the Town. The highest agreement is continued focus
on maintaining the small town and natural look and feel of the Town. Surveyed business owners also believe that it is important for the Town to
focus on protecting small businesses.
While less important, business owners/operators believe that there should be focus on providing adequate and affordable housing options for
employees.
Figure 72: Future Business Growth
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BGROW1A-G – Please indicate how much you agree or disagree with each statement regarding the growth of Castle Rock?
Base: All Businesses (n=150)
Mean score based on a scale from 1 to 5
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Business Statistics
Two out of three respondents for the Business Survey
are also Castle Rock residents.
The majority of respondents work at businesses with 10
or fewer employees. The question specified only those
employees at Castle Rock locations to control large
national chain businesses from skewing the results.

Table 10: Business Demographics

Total Number of Employees

One

18%

2 to 5

43%

6 to 10

17%

11 to 20

9%

21 to 50

9%

Castle Rock has a fairly even distribution of new and
established businesses. Surveyed businesses have been
in Castle Rock an average of 12 years –with one in five
having been in Castle Rock for more than 20 years.

50 to 100

5%

More than 100

1%

Mean

21

Few surveyed business report earning revue greater
than $500,000 in 2014. One in three business estimate
their 2014 revenue was less than $100,000.

Less than 2 years
2 to less than 5 years
5 to less than 10 years
10 to less than 15 years

14%
16%
25%
14%

15 to less than 20 years
20 years or more
Mean

10%
20%
12

Resident of Castle Rock

Yes
No

66%
34%

2014 Revenue

Less than $100,000
$100,000 to less than $250,000
$250,000 to less than $500,000
$500,000 to less than $750,000
$750,000 to less than $1,000,000
$1,000,000 to less than $5,000,000
$5,000,000 to less than $10,000,000
$10,000,000 or more

32%
17%
19%
7%
8%
13%
1%
2%

Total Number of Years in
Business

Base: All Businesses (n=150)
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Business Classification / Location
Two out of five business survey respondents work in retail – either free
standing (22%) or Center Location (19%).

Table 11: Business Location
Home-based business
Free-standing retail
Center location retail
Location
Free-standing office
Office complex
Other
Outlets at Castle Rock
Meadows
Justice
Plum Creek
Downtown
I-25 Founders SE
Sales Tax District
S Founders Pkwy
Milestone
Malibu
Kinner
Atchinson
Gilbert
Unassigned**

15%
24%
28%
13%
17%
2%
7%
3%
2%
1%
35%
6%
1%
6%
6%
4%
2%
3%
23%

Table 12: Business Type
Retail
Health care
Restaurant, café, caterer
Automotive
Professional services
Hotel/lodging/hospitality
Salon / Spa
Financial
Customer service
Classification
Insurance/real estate
Wholesale/distributor
Agriculture
Construction/developers
Education
Manufacturing/processing
Nonprofit organization
Amusement/entertainment
Publisher/printers
Other

22%
13%
10%
8%
8%
7%
5%
5%
4%
3%
3%
2%
2%
2%
2%
2%
1%
1%
1%

Base: All Businesses (n=150)

Base: All Businesses (n=150)
**Unassigned businesses either had incomplete address data or the address provided did
not fall into one of the districts
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APPENDICES
APPENDIX I—ADDRESS-BASED SAMPLING
In the past, a random-digit dialing (RDD) telephone survey was used. Strict quotas were used to ensure representation of men and women, different
age groups, and residents of multifamily versus single-family dwelling types roughly proportionate to their actual incidence in the population. While
RDD telephone survey research continues to be used widely, it has come under increased scrutiny due to the proliferation of cell phones, as well as
declining response rates. This has called into question the representativeness of surveys conducted using traditional RDD samples.
To address the high incidence of cell phone–only households or households whose members primarily use cell phones, NWRG introduced a major
methodological change to survey sampling beginning in 2010—address-based sampling. In 2015, the ABS methodology was enhanced with the
introduction of geo-targeted cell phone sample.
The sample frame was composed of two parts:
1) A list of all addresses in Castle Rock as defined by census block groups –including those indicating that post office boxes are the only way they
get mail. This list was then matched against a comprehensive database to determine if the household had a listed or published landline
telephone number.
a. If a matching phone number was found, the household was called via landline and asked to complete the survey by phone.
b. If no matching phone number was found, the household was sent a letter signed by the Mayor asking them to complete the survey
online.
2) Cell phone numbers were pulled based on census block groups located in the Town limits. Traditionally, dialing cell phone numbers has been
very inefficient for small geographic areas such as cities. This is due to the portable nature of cell phones—people move from place to place
and do not update their phone numbers. This means that a cell number with a 303 or 720 area code (the area codes for Castle Rock) may be
dialed, but the owner may no longer live in Castle Rock. Conversely, many new residents choose not to switch their phone numbers to “local”
numbers so they cannot be reached via traditional RDD cell phone techniques. To address this problem, sample providers have been working
on methods to match address or location data with cell phone numbers. While the specifics are proprietary, the general methods are to
purchase personal information from a variety of sources (websites, ring tone purchases, etc.) then cross-reference that data to verify and
match phone numbers. While the methodology is still in its infancy, the geo-targeted cell phone numbers are fairly accurate and reliable.
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Table 13: Distribution of Landline versus Cell Phone Households

Only have a cell phone
Primarily use a cell phone
Use landline and cell phone
Primarily use a landline
Only have a landline

Landline
Sample
2%
28%
52%
13%
6%

Unweighted
Web
Cell
Sample
Sample
57%
57%
17%
23%
18%
14%
6%
6%
1%
1%

Total
Sample
47%
20%
23%
7%
2%

Landline
Sample
2%
31%
53%
9%
5%

Weighted
Web
Cell
Sample Sample
63%
63%
16%
21%
16%
11%
4%
4%
1%
1%

Total
Sample
53%
19%
21%
5%
1%

Population
Estimate
(Colorado)3
44%
16%
19%
12%
7%

Additionally, as the table below indicates, residents without landline numbers (those invited to take the survey online) are demographically different
from those contacted via telephone.
Table 14: Respondent Demographics by Phone versus Web Sample (unweighted)
Landline
Sample
42%
58%

Gender
Web
Sample
51%
49%

Age
Cell
Sample
55%
45%

Landline
Web
Cell
Sample
Sample
Sample
Male
18 to 34
5%
17%
16%
Female
35 to 54
36%
48%
48%
55+
59%
35%
36%
The passage below from Centris Marketing Intelligence sums up a few of the key advantages of using address-based sampling.
Recent advances in database technologies along with improvements in coverage of household addresses have provided a promising alternative for
surveys that require representative samples of households. Obviously, each household has an address and virtually all households receive mail from the
U.S. Postal Service (USPS)… Given the evolving problems associated with telephone surveys on the one hand, and the exorbitant cost of on-site
enumeration of housing units in area probability sampling applications on the other, many researchers are considering the use of [USPS databases] for
sampling purposes. Moreover, the growing problem of non-response—which is not unique to any individual mode of survey administration—suggests that
more innovative approaches will be necessary to improve survey participation. These are among the reasons why multi-mode methods for data collection
are gaining increasing popularity among survey and market researchers. It is in this context that address-based sample designs provide a convenient
framework for an effective administration of surveys that employ multi-mode alternatives for data collection.2

2

White Paper, Address-based Sampling, Centris Marketing Intelligence, December 2008.

84 | P a g e
2015 Castle Rock Community Survey

*Use caution, small sample sizes for these groups

APPENDIX II—RESPONSE RATES
Response rates are calculated using formulas provided by the American Association for Public Opinion Research (www.aapor.org). The formula used
takes into consideration the number of phone numbers dialed, the number of eligible contacts reached (18+ live in Castle Rock, etc.), and the number
of ineligible households dialed (no one over 18, not in Castle Rock, etc.).
The AAPOR calculation is generally only used for telephone based surveys. The reason for this is that precise disposition records can be kept each time
a phone number is dialed, specifically for numbers dialed that did not result in a completed survey. With mail or online samples, the specific reasons
for non-completion are unknown. While the AAPOR calculation can be applied it is not as exact.
Table 15: Response Rates by Mode – Resident Survey
LANDLINE
CELLPHONE
TOTAL COMPLETED
INTERVIEWS
137
63
RESPONSE RATE
15.04%
16.41%
CONTACT RATE
41.66%
51.69%
COOPERATION RATE
36.26%
32.45%

TOTAL PHONE

WEB

200
15.67%
46.29%
34.31%

513
10.85%
100%
10.85%

GRAND TOTAL
713
11.74%
81.55%
14.43%

Contact rate is the proportion of all cases in which some responsible member of the housing unit was reached for the survey. Cooperation rate is the proportion of all cases interviewed of
all eligible units contacted. Response rates are the number of completed interviews with reporting units divided by the number of eligible reporting units in the sample.

Table 16: Response Rates by Mode – Business Survey
TELEPHONE
TOTAL COMPLETED INTERVIEWS
94
RESPONSE RATE
12.03%
CONTACT RATE
21.50%
COOPERATION RATE
56.57%

WEB
56
5.52%
85.78%
6.43%

OVERALL
150
7.97%
56.52%
14.14%

Contact rate is the proportion of all cases in which some responsible member of the business was reached for the survey. Cooperation rate is the proportion of all cases interviewed of all
eligible units contacted. Response rates are the number of completed interviews with reporting units divided by the number of eligible reporting units in the sample.
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APPENDIX III—WEIGHTING
The weights were applied in two stages. The first stage weight
adjusted for sample frame type by taking the proportion in the
sample frame and dividing by the proportion of completed
interviews for each sample type. The second weight is a poststratification weight to make adjustments for imperfections in
the sample and to ensure that the final sample represents the
general population in Castle Rock. Specifically, a poststratification weight was applied to ensure that dwelling type,
gender, and age distributions of the sample match those of all
Castle Rock residents.
While quotas were created to minimize the differences
between the sampled population and the actual population, it
is common to find that older individuals—those 55 years old
and older—are over-represented in general population studies.
Conversely, younger residents—those between 18 and 24 years
of age—are under-represented in general population studies.
The enhanced methodology used in 2015 improved the
representation by a large margin, but weighting was still used
to ensure that differences in responses over the years are not a
factor of differences in the characteristics of the respondents in
the final sample. The purpose of weighting is to create a
multiplier to adjust the final sample distribution so that the
survey results better reflect the population. This is done by
applying a multiplier to each individual based on that person’s
age and gender. Older residents receive a smaller multiplier
(e.g., 0.8) while younger residents receive a higher multiplier
(e.g., 1.2).

Table 17: Weighting—Unweighted and Weighted Data Compared to Castle Rock
Population

Gender
Male
Female
Age**
18–34
35–54
55 Plus
Household Size
Single Adult
Two or More Adults
Children in Household
None
One or More
Home Ownership
Own
Rent
Income
Less than $50,000
$50,000–$100,000
$100,000 or greater
Years Lived in Castle Rock
0–3
4–9
10 or More

2015 Community
Survey
(unweighted)

2015 Community
Survey
(weighted)

Castle Rock
Population*

50%
50%

49%
51%

49%
51%

15%
45%
40%

24%
49%
27%

24%
49%
27%

15%
85%

14%
86%

28%
72%

57%
43%

50%
50%

58%
42%

89%
11%

88%
12%

76%
24%

11%
36%
53%

11%
36%
53%

26%
33%
41%

37%
32%
36%

40%
31%
29%

n.a.

*Source for population figures: All data are 2013 American Community Survey one-year estimates.
**Note: Age was imputed for respondents who refused their age.
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APPENDIX IV—UNWEIGHTED AND WEIGHTED BASE SIZES
Unless otherwise noted, all reported statistics are based on weighted base sizes. For reference, the table below provides both weighted and
unweighted base sizes for each subgroup of respondents shown in this report.
Weighted versus Unweighted Base Sizes
All Respondents
2015 (n = 713)
Groups of Respondents
Contact with Police
2015 (n = 334, nw weighted = 337)

By District

Contact with Fire Department
2015 (n = 143, nw weighted = 144)

District 3
2015 (n = 101, nw weighted = 104)

Visited the MAC
2015 (n = 422, nw weighted = 437)

District 4
2015 (n = 123, nw weighted = 120)

Visited the Recreation Center
2015 (n = 411, nw weighted = 418)

District 5
2015 (n = 84, nw weighted = 91)

Visited a Park
2015 (n = 565, nw weighted = 577)

District 6
2015 (n = 89, nw weighted = 84)

District 1
2015 (n = 127, nw weighted = 121)
District 2
2015 (n = 87, nw weighted = 83)

District 7
2015 (n = 102, nw weighted = 110)
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APPENDIX V—MARGIN OF ERROR
The margin of error is a statistic expressing the amount of random sampling error in a survey's results. The larger the margin of error, the less faith one
should have that the survey’s reported results are close to the true figures –that is, the figures for the whole population. The margin of error
decreases as the sample size increases, but only to a point. Moreover, the margin of error is greater when there is more dispersion in responses—
for example, 50 percent respond yes and 50 percent respond no—than when opinions are very similar—for example, 90 percent respond yes and
10 percent respond no. The margin of error in the Castle Rock Resident Survey is generally no greater than plus or minus 3.6 percentage points at a
95 percent confidence level. The margin of error in the Castle Rock Business Survey is generally no greater than plus or minus 8 percentage points at a
95 percent confidence level. This means that if the same question were asked of a different sample but using the same methodology, 95 times out of
100, the same result within the stated range would be achieved.
The following table provides additional insights into the margin of error with different sample sizes. The proportions shown in the table below
Table 18: Error Associated with Different Proportions at Different Sample Sizes
Sample Size

Maximum Margin of Error

30

17.8%

50

13.9%

100

9.8%

200

6.9%

300

5.7%

400

4.9%

600

4.0%

800

3.5%
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APPENDIX VI—2013 VS. 2015 QUESTIONS
2013
Question Text

Q2_R1

Castle Rock as a Place to Live

NWRG3

2015
Question Text
Compared with other cities and towns, how would you rate Castle
Rock as a place to live?

Q2_R3

Castle Rock as a place to raise children (How would you rate)

CR5_D

Castle Rock as a place to raise children (Likelihood to recommend)

Q2_R4

Castle Rock as a place to retire (How would you rate)

CR5_3

Castle Rock as a place to retire (Likelihood to recommend)

Q2_R5

Cost of living in Castle Rock

CR2_I

The cost of living in Castle Rock

Q2_R6

Sense of community or cohesiveness in Castle Rock

COMM1

Overall, how would you rate the sense of community in Castle Rock

Q2_R7

Overall quality of life in Castle Rock

NWRG1

How would you rate the overall quality of life in Castle Rock

Q3_R1
Q3_R2

Access to goods and services (retail opportunities)
Employment opportunities

CR2_A
CR2_B

The ability to buy things locally
Employment opportunities within the town

Q3_R3
Q3_R4
Q3_R6

Opportunities for youth
Availability of healthy lifestyle activities
Entertainment Options

CR2_D
CR2_E
CR2_F

Opportunities for youth
Availability of healthy lifestyle activities
Entertainment and events offered by the town

Q3_R8

Arts and culture

CR2_H

Arts and culture events offered by the town

Q3_R9

Overall aesthetic appearance of town

CR2_C

Q4_R3

GOV1_A

Q14

I feel informed regarding Town happenings and initiatives
I have opportunities to provide input for town planning and
development
Have you had the need to call on the Castle Rock Police
Department in the past two years?
Have you had the need to call on the Castle Rock Fire and
Rescue Department in the past two years?

Aesthetics and quality of town structures in Castle Rock
Keeps residents informed regarding Town happenings and
initiatives

FIRE1

Seeks residents' involvement and input
Have you had any contact with the Castle Rock Police Department
during the past two years?
Have you had any contact with the Castle Rock Fire and Rescue
Department in the past two years?

Q17_R1

Quality of roads / absence of potholes

PUB2_A

The overall condition of the road surface

Q17_R3

Convenience and accessibility of roads

PUB2_E

Overall convenience and accessibility of the roads in Castle Rock

Q17_R4

Traffic signal timing

PUB2_B

Traffic signal timing

Q17_R5

Cleanliness and litter pickup

PUB2_D

Cleanliness of the streets

Q18_R1

Overall quality of water

UTIL1_A

Overall quality of water

Q18_R4

Securing and managing long-term water supplies

UTIL1_B

Securing and managing long-term water supplies

Q18_R9

Customer service

UTIL1_D

Customer service

Q18_R10

Water conservation programs

UTIL1_E

Water conservation programs

Question #

Q4_R7
Q11

Question #

GOV1_B
POLICE1
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Q21_R1
Q21_R2

Quality of parks (asked of all)
Availability of parks (asked of all)

PARK6_A
PARK6_B

Quality of parks (only asked of those who used parks)
Availability of parks (only asked of those who used parks)

Q21_R4

Availability of trails and open spaces

PARK6_C

Availability of trails and open spaces

Q21_R5

Quality of trails and open spaces

PARK6_D

Q21_R6

Aquatics class offerings

PARK4_E

Q21_R7

Aquatics facilities

PARK4_F

Quality of trails and open spaces
Aquatics class offerings (only asked of those who used the rec
center)
Quality of the aquatics facilities (only asked of those who used the
rec center)

Q21_R8

Athletics programs

PARK4_G

Q21_R9

Recreation center fitness programs

PARK4_A

Q21_R10

Recreation center exercise equipment

PARK4_B

Athletics programs (only asked of those who used the rec center)
Recreation center fitness programs (only asked of those who used
the rec center)
Recreation center exercise equipment (only asked of those who
used the rec center)

Q21_R12

Youth offerings

PARK4_D

Youth offerings (only asked of those who used the rec center)

Q21_R13

Quality of special events

PARK6_E

Quality of special events

Q21_R15

Red Hawk Ridge Golf Course
Special events help promote awareness of Castle Rock's
amenities to both residents and visitors

PARK6_F
SE1_1

Red Hawk Ridge Golf Course
Special events help promote awareness of Castle Rock's amenities
to both residents and visitors

SE1_3

Special events increase commerce in Castle Rock

SE1_5
SE1_6

The traffic associated with special events is an inconvenience
Special events are a good use of public money

Q34_R7
Q35_R1

Special events increase commerce in Castle Rock
The traffic associated with special events is not a major
problem (When merging the 2013 scale was reversed to match
2015)
Special events are worth the public dollars spent
Special events are worth the public and private personnel
resources expended
Arts and Food

SE1_7
SE2_1

Special events are worth the use of public resources
Arts and Food

Q35_R2

Civic and Heritage

SE2_2

Civic and Heritage

Q35_R3

Sports Activities

SE2_3

Sports Activities

Q34_R1
Q34_R3

Q34_R5
Q34_R6

Q35_R4
Healthy living/nature
SE2_4
Healthy living/nature
Q35_R5
Family fun
SE2_5
Family fun
Cells highlighted in tan/beige are questions that have changed slightly between 2013 and 2015.
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APPENDIX VI —RESIDENT QUESTIONNAIRE
DENOTES PROGRAMMING INSRUCTIONS








DENOTES INTERVIEWER INSTRUCTIONS
Text in light blue highlight means that the data is benchmarkable against NWRG’s nation-wide CityMarks
Text in ALLCAPS is not read to respondents
Text in [ALLCAPS SURROUNDED BY BRACKETS] are interviewer and CATI programming instructions, not read to respondents
Text in [ALLCAPS SURROUNDED BY BRACKETS BOLD TYPE] are interviewer and CATI programming instructions, not read to respondents
Question marks (?) and ‘X’ or ‘x’ indicate information needed or to be determined in conjunction with the client
(Response options in parenthesis) are read to respondents as necessary

SCREENING QUESTIONS
[BASE: ALL]
[NEW SECTION FOR TIMING]
INTROTEL

Hello. This is _________ with Northwest Research Group, calling on behalf of the Town of Castle Rock. We are conducting a survey to
help the Town improve services for your community and would like to include the opinions of your household.
Let me assure you that this is not a sales call.
The information will be used to help Castle Rock plan for the future and improve services to the community. This study is being
conducted for research purposes only, and everything you say will be kept strictly confidential. This call may be monitored and/or
recorded for quality control purposes.
[IF NECESSARY: Your phone number has been randomly chosen for this study.]
[ONCE CORRECT PERSON IS ON THE LINE, REINTRODUCE AND CONTINUE]

INTROWEB

[DO NOT READ IF CONDUCTING ON THE PHONE]
Thank you for agreeing to complete this important survey for the Town of Castle Rock. Your input will be used to improve services to
the community.
Your household is one of a small number of households randomly selected to participate in this survey so your participation is vital to
the success of this research. Your responses will help the Town better meet residents’ needs and expectations, decide how to best use
its resources, and set goals.

SCR1

PHONE SHOW: To confirm, are you an adult head of your household and 18 years of age or older?
WEB SHOW: Are you an adult head of your household and 18 years of age or older?
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01
02
999

YES
NO [ASK TO SPEAK TO AN ADULT 18 OR OLDER.]
DON'T KNOW/PREFER NOT TO ANSWER [SKIP TO THANKXXX]

[ASK SCR2 IF SCREENERFLAG=1] OR SAMPLETYPE=05
SCR2

Are you a current resident of Castle Rock?
01
02
999

SCR4

YES
NO [SKIP TO THANKXXX]
DON'T KNOW/PREFER NOT TO ANSWER [SKIP TO THANKXXX]

Just to make sure that our study is representative of the Town of Castle Rock, may I please have your age?
___
998
999

ENTER AGE [RANGE 18:99] [IF UNDER 18 TERMINATE – THANKXXX]
DON’T KNOW
PREFER NOT TO ANSWER

ASK SCR4A IF SCR4=998 OR 999
SCR4A
Which of the following categories does your age fall into?
[READ OPTIONS]
01
02
03
04
05
06
998
999

18-24
25-34
35-44
45-54
55-64
65 or older
DON’T KNOW
PREFER NOT TO ANSWER

PROGRAMMER: CREATE VARIABLE, “AGE” MONITOR FOR DISTRIBUTION IN PORTAL
VALUE LABLES FOR AGE (LOGIC IN PARENTHESIS)
01 18 TO 34 [((SCR4 GE 18) AND (SCR4 LE 34)) OR (SCR4A = 01, 02)]
02 35 TO 54 [((SCR4 GE 35) AND (SCR4 LE 54)) OR (SCR4A = 03, 04)]
03 55 PLUS [((SCR4 GE 55) AND (SCR4 LE 98)) OR (SCR4A = 05, 06)]
99 UNKNOWN [QSCR4A = 98, 99]
SCR5

PHONE SHOW: [RECORD RESPONDENT’S GENDER] [IF NEEDED ASK “Are you male or female?”]
WEB SHOW: Are you . . .
1

MALE
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2

FEMALE

ASK SCR7 IF SAMPLETYPE=05 OR QUADRANT=5
SCR7

Do you live North or South of 5th Street or Wolfensberger Road? [AS NEEDED: 5th street and Wolfensberger Road are roughly in the
center of Town]
01
02
999

SCR8

North
South
DON'T KNOW/PREFER NOT TO ANSWER

Do you live East or West of I-25?
01
02
999

East
West
DON'T KNOW/PREFER NOT TO ANSWER

COMPUTE VARIABLE QUADRANT
IF (SCR7=1) AND (SCR8=01) QUADRANT=01.
IF (SCR7=1) AND (SCR8=02) QUADRANT=02.
IF (SCR7=2) AND (SCR8=01) QUADRANT=03.
IF (SCR7=2) AND (SCR8=02) QUADRANT=04.
VARIABLE LABELS QUADRANT “Town Quadrant”
VALUE LABELS QUADRANT
1 “Northeast”
2 “Northwest”
3 “Southeast”
4 “Southwest”

5-STAR RATING
[BASE: ALL]
[NEW SECTION FOR TIMING]
PROGRAMMERS NOTE: DISPLAY QUESTIONS NWRG1 THROUGH NWRG5 ONE-AT-A-TIME ON THEIR OWN SCREEN
NWRG1

PHONE SHOW: Using a scale from 0 to 10 where “0” means the quality of life in Castle Rock “does not meet your expectations at all”
and “10” means the quality of life “greatly exceeds your expectations”, how would you rate the overall quality of life in Castle Rock?
DK/PREFER NOT TO ANSWER – PROBE FOR ANWSER BEFORE USING THIS OPTION -PLEASE USE YOUR BEST ESTIMATE THERE ARE NO
RIGHT OR WRONG ANWSERS
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WEB SHOW: How would you rate the overall quality of life in Castle Rock?
Does Not Meet
Expectations at All
0

1

998
999
NWRG2

2

3

4

5

6

7

8

9

Greatly Exceeds
Expectations
10

DON’T KNOW
PREFER NOT TO ANSWER

PHONE SHOW: Using the same expectations scale, how would you rate the overall quality of services provided by the Town of Castle
Rock?
DK/PREFER NOT TO ANSWER – PROBE FOR ANWSER BEFORE USING THIS OPTION -PLEASE USE YOUR BEST ESTIMATE THERE ARE NO
RIGHT OR WRONG ANWSERS
WEB SHOW: How would you rate the overall quality of services provided by the Town of Castle Rock?

Does Not Meet
Expectations at All
0

1

998
999
NWRG3

2

3

4

5

6

7

8

9

Greatly Exceeds
Expectations
10

DON’T KNOW
PREFER NOT TO ANSWER

PHONE SHOW: From what you have experienced, seen, or heard, compared with other cities and towns, how would you rate Castle
Rock as a place to live? Use a scale from 0 to 10 where “0” means “Significantly worse than other cities and towns” and “10” means
“Significantly better than other cities and towns”.
WEB SHOW: From what you have experienced, seen, or heard, compared with other cities and towns, how would you rate Castle Rock
as a place to live?
DK/PREFER NOT TO ANSWER – PROBE FOR ANWSER BEFORE USING THIS OPTION -PLEASE USE YOUR BEST ESTIMATE THERE ARE NO
RIGHT OR WRONG ANWSERS

Significantly
Worse Than
Other Cities And
Towns
0

998
999
NWRG4

1

2

3

4

5

6

7

8

9

Significantly
Better Than
Other Cities
And Towns
10

DON’T KNOW / NOT FAMILIAR WITH OTHER CITIES AND TOWNS
PREFER NOT TO ANSWER

PHONE SHOW: Using a scale from “0” to “10” where “0” means “Strongly headed in the wrong direction” and 10 means “Strongly
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headed in the right direction”, overall, would you say that Castle Rock is headed in the right or wrong direction?
DK/PREFER NOT TO ANSWER – PROBE FOR ANWSER BEFORE USING THIS OPTION -PLEASE USE YOUR BEST ESTIMATE THERE ARE NO
RIGHT OR WRONG ANWSERS
WEB SHOW: Overall, would you say that Castle Rock is headed in the right or wrong direction?
Strongly Headed
In The Wrong
Direction
0

1

998
999
NWRG5

2

3

4

5

6

7

8

9

Strongly
Headed In Right
Direction
10

DON’T KNOW
PREFER NOT TO ANSWER

PHONE SHOW: Thinking about services and facilities in Castle Rock, do you feel you are getting your money’s worth for your tax dollar
or not? Please use a scale from 0 to 10 where “0” means “definitely not getting your money’s worth” and “10” means “definitely
getting your money’s worth.”
DK/PREFER NOT TO ANSWER – PROBE FOR ANWSER BEFORE USING THIS OPTION -PLEASE USE YOUR BEST ESTIMATE THERE ARE NO
RIGHT OR WRONG ANWSERS
WEB SHOW: Thinking about services and facilities in Castle Rock, do you feel you are getting your money’s worth for your tax dollar or
not?

Definitely Not
Getting My
Money’s Worth
0

1

998
999

2

3

4

5

6

7

8

9

Definitely
Getting My
Money’s Worth
10

DON’T KNOW
PREFER NOT TO ANSWER
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PLACE TO LIVE
[BASE: ALL]
[NEW SECTION FOR TIMING]
CR1

What would you say is the single most important issue facing Castle Rock in the next 5 years?
[WEB SHOW TEXTBOX]
[INTERVIEWER: DO NOT READ LIST, RATHER CODE RESPONDENT’S ANSWER INTO ONE OF THE CATEGORIES BELOW]
[INTERVIEWER: ONLY PROBE ONCE, IF IT DOES NOT FIT INTO A CATEGORY THEN PUT IN “OTHER” CATOGORY]
01
02
03
04
05
06
07
08
09
10
11
12
998
999

CR2

TRAFFIC / CONGESTION / DIFFICULT TO GET AROUND BY CAR / TOO MANY CARS / NEED MORE ROADS
ROAD UPKEEP AND MAINTENANCE
SPRAWL / UNPLANNED GROWTH / GROWING TOO FAST
LOSS OF AGRICULTURAL LANDS / OPEN SPACE
LOOSING SMALL TOWN FEEL / SENSE OF COMMUNITY
ANNEXATION / ZONING
POLLUTION / AIR QUALITY
ECONOMY / JOBS / ATTRACTING NEW BUSINESS / UNEMPLOYMENT
EDUCATION / SCHOOLS
PUBLIC SAFETY / CRIME / DRUGS
LACK OF / INADEQUATE PUBLIC TRANSPORTATION / BUS SYSTEM
SOMETHING ELSE (SPECIFY)
(DO NOT READ) DON’T KNOW
(DO NOT READ) REFUSED

PHONE SHOW: Next, using a scale from 0 to 10 where “0” means “very poor” and “10” means “excellent”, how would you rate each of
the following aspects of Castle Rock?
WEB SHOW: Next, how would you rate each of the following aspects of Castle Rock?
RANDOMIZE ORDER SHOWN

CR2_A
CR2_B
CR2_C
CR2_D
CR2_E
CR2_F

The ability to buy things locally
Employment opportunities within the town
Aesthetics and quality of town structures in Castle Rock
Opportunities for youth
Availability of healthy lifestyle activities
Entertainment and events offered by the Town
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CR2_H
CR2_I
CR2_J

Arts and culture events offered by the town
The cost of living in Castle Rock
The ability to work near where I live

Very Poor
0

CR5

1

2

3

4

5

998

DON’T KNOW

999

PREFER NOT TO ANSWER

6

7

8

Excellent
10

9

PHONE SHOW: Now, please tell me how likely would you be to recommend Castle Rock to someone for each of the following. . . Use a
scale from 0 to 10 where “0” means “not at all likely” and “10” means “very likely”.
WEB SHOW: How likely would you be to recommend Castle Rock to someone for each of the following.

CR5_A
CR5_B
CR5_C
CR5_D
CR5_E
CR5_F

As a place to live
As a place to work
As a place to visit
As a place to raise children
As a place to retire
As a place to do business

Not at all likely
0

1

998
999
GOV1

2

3

4

5

6

7

8

Very likely
10

9

DON’T KNOW
PREFER NOT TO ANSWER

PHONE SHOW: From what you have experienced, seen or heard, please specify the extent to which you agree or disagree with each of
the following statements about Castle Rock’s local government? Use a scale from 0 to 10 where “0” means “strongly disagree” and
“10” means “strongly agree”.
WEB SHOW: From what you have experienced, seen or heard, please specify the extent to which you agree or disagree with

each of the following statements about Castle Rock’s local government?
GOV1_A
GOV1_B

Keeps residents informed regarding Town happenings and initiatives
Seeks residents’ involvement and input

Strongly
Disagree
0

Strongly Agree
1

998

2

3

4

5

6

7

8

9

10

DON’T KNOW
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999

PREFER NOT TO ANSWER

POLICE
[BASE: ALL]
[NEW SECTION FOR TIMING]
POLICE1

Have you had any contact with the Castle Rock Police Department during the past two years?
[AS NEEDED: The Castle Rock Police Department includes not only interactions with police officers, but also 911 services, services
offered at the police station front counter, victim’s assistance, and animal control]
01
02
998
999

YES
NO
DON'T KNOW
PREFER NOT TO ANSWER

ASK POLICE1A IF POLICE1=01
POLICE1A

Which of the following Police services have you contacted or utilized in the past two years?
MULTIPLE SELECT
READ LIST
01
03
05
06
07
998
999

911 or Non-emergency dispatcher
Interaction with a police officer or detective
Animal Services such as Animal Control
Victim’s assistance
Front Counter at police station [AS NEEDED: The front counter handles such things as fingerprinting, VIN verification, etc.]
DON'T KNOW
PREFER NOT TO ANSWER

ASK POLICE1B IF POLICE1=01
POLICE1B

What was the nature or purpose of your most recent contact with the police department?
DO NOT READ LIST
OPEN END FOR WEB SURVEY
01
02
03
04
05
06

VICTIM OF A CRIME
REPORTED A CRIME TO POLICE [INTERVIEWER NOTE: This is if they reported a crime that they were NOT a victim of]
ROUTINE TRAFFIC STOP
TRAFFIC ACCIDENT
ASKED FOR INFORMATION OR ADVICE
PARTICIPATED IN A COMMUNITY ACTIVITY WITH POLICE
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07
08
09
10
11
888
998
999

POLICE2

PHONE SHOW: Using a scale from 0 to 10 where “0” means “Did Not Meet My Expectations at All” and “10” means “Greatly Exceeded
my Expectations” please rate the Castle Rock Police Department on each of the following?
WEB SHOW: Please rate the Castle Rock Police Department on each of the following?

POLICE2_A
POLICE2_C
POLICE2_E
POLICE2_F
POLICE2_G
POLICE2_1

CALLS RELATING TO DOMESTIC VIOLENCE
ARRESTED OR SUSPECTED OF A CRIME
WITNESSED A CRIME
NOISE COMPLAINT
INTERACTION INVOLVING AN ANIMAL
OTHER TYPE OF CONTACT [PLEASE DESCRIBE]___________
DON’T KNOW
PREFER NOT TO ANSWER

[SHOW IF POLICE1A=1] Communication with 911 or non-emergency dispatch
[SHOW IF POLICE1A=3] Professionalism of the police officer or detective
[SHOW IF POLICE1A=5] Animal services such as Animal Control
[SHOW IF POLICE1A=6] Victim’s assistance services
[SHOW IF POLICE1A=7] Professionalism of the police station front counter staff

PHONE SHOW: Now, thinking about the Castle Rock police department as a whole please rate each of the following . . .
Use a scale from 0 to 10 where “0” means “Did Not Meet My Expectations at All” and “10” means “Greatly Exceeded my Expectations”
WEB SHOW: Thinking about the Castle Rock police department as a whole please rate each of the following . . .

POLICE2_H
POLICE2_I
Did Not Meet My
Expectations at All
0

998
999

Frequency of patrols
Response time

1

2

3

4

5

6

7

8

9

Greatly Exceeded My
Expectations
10

DON’T KNOW
PREFER NOT TO ANSWER

POLICE3

PHONE SHOW: Overall, how would you rate the approachability of Police Officers in Castle Rock? Use a Scale from 0 to 10 where “0”
means “not at all approachable” and “10” means “Very easy to approach?
WEBSHOW: Overall, how would you rate the approachability of Police Officers in Castle Rock?
Not at all Approachable
Very Easy to Approach
0
1
2
3
4
5
6
7
8
9
10

998

DON’T KNOW

999

PREFER NOT TO ANSWER
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POLICE4

PHONE SHOW: How safe would you feel when walking alone in each of the following places in Castle Rock? Use a scale from 0 to 10
where “0” means “very unsafe” and “10” means “very safe”.
WEB SHOW: How safe would you feel when walking alone in each of the following places in Castle Rock?

POLICE4_A Your neighborhood in general
POLICE4_B Your neighborhood after dark
POLICE4_C Town parks
Very Unsafe
0

1

2

3

4

5

998

DON’T KNOW

999

PREFER NOT TO ANSWER

6

7

8

9

Very Safe
10

POLICE5

PHONE SHOW: Part of the police department’s job is to promote safe driving in Castle Rock. This is done through several efforts such
as increasing awareness of problems, educating drivers on safe driving habits and providing highly visible officers in problem areas.
Using a scale from 0 to 10 where “0” means “Not At All Meeting My Expectations at All” and “10” means “Greatly Exceeding my
Expectations” how would you rate Castle Rock’s Police Department in promoting a safe environment in which to drive?
WEB SHOW: Part of the police department’s job is to promote safe driving in Castle Rock. This is done through several efforts such as
increasing awareness of problems, educating drivers on safe driving habits and providing highly visible officers in problem areas. How
would you rate Castle Rock’s Police Department in promoting a safe environment in which to drive?
Does Not Meet My
Greatly Exceeds My
Expectations at All
Expectations
0
1
2
3
4
5
6
7
8
9
10
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FIRE / EMS
[BASE: ALL]
[NEW SECTION FOR TIMING]
FIRE1

Have you had any contact with the Castle Rock Fire and Rescue Department in the past two years?
01
02
998
999

Yes
No
DON’T KNOW
PREFER NOT TO ANSWER

ASK FIRE1A IF FIRE1 = 01

FIRE1A

Which of the following Fire and Rescue services have you contacted or utilized in the past two years?
01
02
04
05
998
999

FIRE2

PHONE SHOW: Using a scale from 0 to 10 where “0” means “Did Not Meet My Expectations at All” and “10” means “Greatly Exceeded
my Expectations” please rate the Castle Rock Fire and Rescue Department on each of the following?
PHONE SHOW: Please rate the Castle Rock Fire and Rescue Department on each of the following?

FIRE2_A
FIRE2_B
FIRE2_D
Did Not Meet My
Expectations at All
0

998
999
FIRE3

Emergency response [AS NEEDED: such as fire, medical, rescue]
Non-Emergency response [AS NEEDED: such as lockouts, service calls, child seat checks]
Fire prevention services such as inspections, plan reviews or educational programs
Other (specify______)
DON’T KNOW
PREFER NOT TO ANSWER

[SHOW IF FIRE1A=1] Emergency response
[SHOW IF FIRE1A=2] Non-emergency response
[SHOW IF FIRE1A=4] Fire prevention services

1

2

3

4

5

6

7

8

9

Greatly Exceeded My
Expectations
10

DON’T KNOW
PREFER NOT TO ANSWER

PHONE SHOW: Using a scale from 0 to 10 where “0” means “not at all confident” and “10” means “very confident”, how confident are
you in the ability of the Castle Rock Fire and Rescue Department to respond to emergencies?
101 | P a g e
2015 Castle Rock Community Survey

*Use caution, small sample sizes for these groups

WEB SHOW: How confident are you in the ability of the Castle Rock Fire and Rescue Department to respond to emergencies?
NOT AT ALL
CONFIDENT
0

1

998
999

2

3

4

5

6

7

8

VERY
CONFIDENT
10

9

DON’T KNOW
PREFER NOT TO ANSWER
PUBLIC WORKS
[BASE: ALL]

PUB2

PHONE SHOW: Thinking about the roads in Castle Rock, excluding Meadows/Founders Parkway which is currently under construction,
how would you rate each of the following? Use a scale from 0 to 10 where “0” means “does not meet my expectations at all” and “10”
means “greatly exceeds my expectations”
WEB SHOW: How would you rate the roads in Castle Rock on each of the following? Please exclude Meadows/Founders Parkway which
is currently under construction.
DISPLAY IN SAME ORDER AS PUB2 WAS SHOWN BUT SHOW PUB2_E LAST

PUB2_A
PUB2_B
PUB2_C
PUB2_D
PUB2_E
Does Not Meet My
Expectations at All
0

PUB3

The overall condition of the road surface
Traffic signal timing
Level of congestion on the streets
Cleanliness of the streets
Overall convenience and accessibility of the roads in Castle Rock

1

2

3

998

DON’T KNOW

999

PREFER NOT TO ANSWER

4

5

6

7

8

9

Greatly Exceeds My
Expectations
10

PHONE SHOW: The primary purpose for plowing the roads in Castle Rock is to provide safe access for emergency vehicles when
needed. Keeping that goal in mind, and using a scale from 0 to 10 where “0” means “not at all adequate” and “10” means “extremely
adequate”, how would you rate the plowing of roads in Castle Rock?
WEB SHOW: The primary purpose for plowing the roads in Castle Rock is to provide safe access for emergency vehicles when needed.
Keeping that goal in mind, how would you rate the plowing of roads in Castle Rock?

Not at All Adequate

Extremely Adequate
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0

PUB4

1

2

3

4

998

DON’T KNOW

999

PREFER NOT TO ANSWER

5

6

7

8

9

10

PHONE SHOW: How would you rate the adequacy of walking and biking paths in Castle Rock? Use a scale from 0 to 10 where “0”
means “Significantly worse than other cities and towns” and “10” means “Significantly better than other cities and towns”.
WEB SHOW: How would you rate the adequacy of walking and biking paths in Castle Rock?

Significantly
Worse Than
Other Cities And
Towns
0

1

2

3

4

5

998

DON’T KNOW

999

PREFER NOT TO ANSWER

6

7

8

9

Significantly
Better Than
Other Cities
And Towns
10

WATER / UTILITIES
[BASE: ALL]
[NEW SECTION FOR TIMING]
UTIL1

The Castle Rock Water/Utilities Department functions include daily operations, maintenance, asset management, upgrades
and expansions associated with maintaining the Town's water, wastewater and stormwater systems.
PHONE SHOW: Using a scale from 0 to 10 where “0” means “very poor” and “10” means “excellent,” please tell me how well

the Utilities Department doing on each of the following items. . .
WEB SHOW: Please indicate how well the Utilities Department is doing on each of the following items. . .
RANDOMIZE DISPLAY ORDER – SHOW UTIL1_G LAST

UTIL1_A
UTIL1_B
UTIL1_C
UTIL1_D
UTIL1_E
UTIL1_G

Overall quality of water [taste, purity]
Securing and managing long-term water supplies
Providing a water bill that is easy to understand
Customer service
Water conservation programs
Value of service for rates paid
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VERY POOR
0

1

998
999
UTIL3

2

3

4

5

6

7

8

9

EXCELLENT
10

DON’T KNOW
PREFER NOT TO ANSWER

Which one of the following statements best describes your current feelings about long-term water issues in Castle Rock?
[Select only one answer]
[RANDOMIZE ORDER SHOWN]

01
02
03
04
05
06
998
999

I have serious concerns about the long-term water supply and feel that the Town does not have a solid plan to
address this issue.
I am somewhat concerned about the long-term water supply and am not confident in the Town’s plan to address this
issue.
I am somewhat concerned about maintaining our long-term water supply but I feel that the Town is on the right path.
I am not concerned about the long-term water supply because I feel that the Town has an adequate plan.
I am not concerned about the long-term water supply because I just don’t feel that it is an issue.
I do not know enough about the issue to make an informed decision.
DON’T KNOW
PREFER NOT TO ANSWER
PARKS AND RECREATION
[BASE: ALL]
[NEW SECTION FOR TIMING]

PARK1

Have you visited the Miller Activity Complex since it opened in October?

01
02
998
999

YES
NO
DON’T KNOW
PREFER NOT TO ANSWER

ASK PARK2 IF PARK1=01
PARK2

PHONE SHOW: Using a scale from 0 to 10 where “0” means “very poor” and “10” means “excellent”, please rate each of the following
aspects regarding the Miller Activity Complex. . .
WEB SHOW: Please rate each of the following aspects regarding the Miller Activity Complex. . .
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RANDOMIZE DISPLAY ORDER

PARK2_A
PARK2_B
PARK2_C
PARK2_D

The hours the MAC [PRONOUNCED MACK] is open [AS NEEDED (WEB SHOW): Monday-Friday 8am-9pm, Saturday-Sunday
8am-8pm]
Aquatics class offerings
Overall quality of the facilities at the MAC
Athletics programs

VERY POOR
0

1

998
999
PARK3

2

3

4

5

6

7

8

9

EXCELLENT
10

DON’T KNOW
PREFER NOT TO ANSWER

Have you visited the Recreation Center in the past year?

01
02
998
999

YES
NO
DON’T KNOW
PREFER NOT TO ANSWER

ASK PARK2 IF PARK1=01
PARK4

PHONE SHOW: Using a scale from 0 to 10 where “0” means “very poor” and “10” means “excellent”, please rate each of the following
aspects regarding the Recreation Center. . .
WEB SHOW: Please rate each of the following aspects regarding the Recreation Center. . .
RANDOMIZE DISPLAY ORDER

PARK4_A
PARK4_B
PARK4_D
PARK4_E
PARK4_F
PARK4_G
VERY POOR
0

Recreation Center fitness programs
Recreation Center exercise equipment
Youth offerings
Aquatics class offerings
Quality of the aquatics facilities
Athletics programs

1

998

2

3

4

5

6

7

8

9

EXCELLENT
10

DON’T KNOW
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999
PARK5

PREFER NOT TO ANSWER

Have you visited any Town parks in the past year?

01
02
998
999

YES
NO
DON’T KNOW
PREFER NOT TO ANSWER

ASK PARK6 IF PARK5=1
PARK6

PHONE SHOW: Using a scale from 0 to 10 where “0” means “very poor” and “10” means “excellent”, please rate each of the following
aspects of Parks and Activities in Castle Rock. . .
WEB SHOW: Please rate each of the following aspects of parks and activities in Castle Rock. . .
RANDOMIZE DISPLAY ORDER

PARK6_A
PARK6_B
PARK6_C
PARK6_D
PARK6_E
PARK6_F

[SHOW IF PARK5=01] Quality of parks
[SHOW IF PARK5=01] Availability of parks
Availability of trails and open spaces
Quality of trails and open spaces
Quality of special events
Red Hawk Ridge Golf Course

VERY POOR
0

1

998
999

2

3

4

5

6

7

8

9

EXCELLENT
10

DON’T KNOW
PREFER NOT TO ANSWER

ASK PARK5 IF PARK1=01 OR PARK3=01
PARK7

PHONE SHOW: Thinking about the parks and recreation services you have used in Castle Rock, do you feel that you are getting good
value for any fees paid? Use a scale from 0 to 10 where “0” means “definitely not getting your money’s worth” and “10” means
“definitely getting your money’s worth.”
DK/PREFER NOT TO ANSWER – PROBE FOR ANWSER BEFORE USING THIS OPTION -PLEASE USE YOUR BEST ESTIMATE THERE ARE NO
RIGHT OR WRONG ANWSERS
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WEB SHOW: Thinking about the parks and recreation services you have used in Castle Rock, do you feel that you are getting good
value for your money any fees paid?
Definitely Not
Getting My
Money’s Worth
0

1

998
999

2

3

4

5

6

7

8

9

Definitely
Getting My
Money’s Worth
10

DON’T KNOW
PREFER NOT TO ANSWER
STRATEGIC PRIORITIES
[BASE: ALL]
[NEW SECTION FOR TIMING]

STRATEGY1 PHONE SHOW The Town’s strategic plan identifies six key priorities. I am going to read the list of priorities. For each one, tell me if you
believe that this priority will lead the town in the right or wrong direction. Use a scale from “0” to “10” where “0” means “Strongly headed
in the wrong direction” and 10 means “Strongly headed in the right direction”
WEB SHOW The Town’s strategic plan identifies six key priorities. For each priority shown, please indicate if you believe that it will lead
the Town in the right or wrong direction.
STRATEGY1_A
STRATEGY1_B
STRATEGY1_C
STRATEGY 1_D
STRATEGY 1_E
STRATEGY 1_F
Strongly Headed
In The Wrong
Direction
0

998
999

1

2

Provide outstanding public health and safety services
Secure the community’s long-term renewable water future
Create primary jobs, expand the tax base and improve the business climate
Provide a safe transportation system to minimize traffic congestion
Provide outstanding parks, recreation, trails and open spaces
Maintain community character and identity, with particular focus on Downtown Castle Rock

3

4

5

6

7

8

9

Strongly
Headed In Right
Direction
10

DON’T KNOW
PREFER NOT TO ANSWER

PRIORITY4 PHONE SHOW: Now I want you to think about the future of Castle Rock. Using a scale from “0” to “10” where “0” means “Not at all
Important” and 10 means “Extremely Important,” how important is each of the following?
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WEB SHOW How important is each of the following in regards to the future of Castle Rock?
PRIORITY4_A Developing a public transportation system
PRIORITY4_B Addressing the needs of an aging population
PRIORITY4_C Shifting revenue from sales tax to a less volatile source
Not at all
important
0

1

998
999

2

3

4

5

6

7

8

9

Extremely
important
10

DON’T KNOW
PREFER NOT TO ANSWER
PLANNING FOR GROWTH
[BASE: ALL]
[NEW SECTION FOR TIMING]

GROW1:

PHONE SHOW: Castle Rock is expected to grow to more than 100,000 residents by the time the Town is fully built out. Careful planning
must be in place to ensure that Town grows appropriately. Please tell me how much you agree or disagree with each statement
regarding growth in Castle Rock. Use a scale from 0 to 10 where “0” means “strongly disagree” and “10” means “strongly agree”.
WEB SHOW: Castle Rock is expected to grow to more than 100,000 residents by the time the Town is fully built out. Careful

planning must be in place to ensure that Town grows appropriately. Please indicate how much you agree or disagree with
each statement below regarding growth in Castle Rock.
GROW1_C It is important that future buildings continue to match the look and feel of the natural environment
GROW1_D Castle Rock needs to focus on development techniques that can be maintained for generations
GROW1_E Maintaining and improving the Downtown is important to Castle Rock’s small-town character, sense of community
and economic vitality
GROW1_F Castle Rock should promote the building of more multi-family housing
GROW1_G Castle Rock should promote more affordable housing
Strongly
Disagree
0

GROW2

Strongly Agree
1

2

3

4

5

998

DON’T KNOW

999

PREFER NOT TO ANSWER

6

7

8

9

10

Do you work in the Town of Castle Rock?

01

YES
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02
999

NO
DON'T KNOW/PREFER NOT TO ANSWER

ASK GROW2A IF GRO2=2
GROW2A

PHONE SHOW: If a job comparable to what you have now were to become available in Castle Rock, how strongly would you consider
leaving your current job for one closer to home? Use a scale from 0 to 10 where “0” means “Would Not Consider it At All” and “10”
means “Would Consider it Very Strongly”.
WEB SHOW: If a job comparable to what you have now were to become available in Castle Rock, how strongly would you consider
leaving your current job for one closer to home?

Would Not
Consider it At All
0

1

2

3

4

5

998

DON’T KNOW

999

PREFER NOT TO ANSWER

6

7

8

9

Would Consider
it Very Strongly
10

COMMUNITY CHARACTER
[BASE: ALL]
[NEW SECTION FOR TIMING]
COMM1

PHONE SHOW: Overall, how would you rate the sense of community in Castle Rock? “Use a scale from 0 to 10 where “0” means “No
Sense of Community at All” and “10” means “Strong Sense of Community”
WEB SHOW: Overall, how would you rate the sense of community in Castle Rock?

No Sense of
Community at
All
0

COMM3

Strong Sense of
Community
1

2

3

4

5

998

DON’T KNOW

999

PREFER NOT TO ANSWER

6

7

8

9

10

PHONE SHOW: I am going to read a few examples of what other residents feel represent small town character in Castle Rock. For each
of the following statements please tell me how well you feel it describes small town character. Use a scale from 0 to 10 where “0”
means “Does Not Describe Small Town Character at All” and “10” means “Perfectly Describes Small Town Character”
WEB SHOW: Below are some examples of what other residents feel represent small town character in Castle Rock. For each of the
following statements please indicate how well you feel it describes small town character.
[RANDOMIZE ORDER SHOWN]
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COMM3_A
COMM3_B
COMM3_C
COMM3_D
COMM3_E
COMM3_F

Friendly people where everyone knows everyone
Special events and activities for the community
Supporting small, local businesses
Open spaces and natural beauty to enjoy and admire
Safe neighborhoods and streets
Has a vibrant downtown

Does Not Describe Small
Town Character at All
0

Perfectly Describes
Small Town
Character
1

2

3

998

DON’T KNOW

999

PREFER NOT TO ANSWER

4

5

6

7

8

9

10

SPECIAL EVENTS
[BASE: ALL]
[NEW SECTION FOR TIMING]
SE1

PHONE SHOW: Using a scale from 0 to 10 where “0” means “strongly disagree” and “10” means “strongly agree”. Please tell me how
much you agree or disagree with each of the following statements regarding special events in Castle Rock.
WEB SHOW: Please indicate you level of agreement or disagreement with each of the following statements regarding special

events in Castle Rock.
SE1_1
SE1_3
SE1_5
SE1_6
SE1_7
SE1_8

Special events help promote awareness of Castle Rock’s amenities to residents and visitors
Special events increase commerce in Castle Rock
The traffic associated with special events is an inconvenience
Special events are a good use of public money
Special events are worth the use of public resources
I would use shuttles from remote parking areas to special events downtown if they were available

Strongly
Disagree
0

SE2

Strongly Agree
1

2

3

4

5

998

DON’T KNOW

999

PREFER NOT TO ANSWER

6

7

8

9

10

PHONE SHOW: To help the Town determine the focus of special events, please rate the overall importance for each of the
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following events categories. Use a scale 0 to 10 where “0” means not at all important and “10” means “extremely important."
WEB SHOW: Please indicate you level of agreement or disagreement with each of the following statements regarding special

events in Castle Rock.
SE2_1
SE2_2
SE2_3
SE2_4
SE2_5

Arts and food [AS NEEDED: Such as Artfest, Wine Fest, Taste of Douglas County]
Civic and heritage [AS NEEDED: Such as Starlighting, July 4th fireworks, Downtown walking tours]
Sports activities
[AS NEEDED: Such as Running events, Elephant Rock/criterium, Tri the Rock]
Healthy living/nature [AS NEEDED: Such as Healthy Living Expo, Spring up the Creek, National Trails Day, Bike to Work Day]
Family fun [AS NEEDED: Such as Starlight Summer Movies, Trick or Treat Street, Music in the Meadows, Daddy Daughter Ball,
festivals, etc.]

Not at all
important
0

1

998
999

2

3

4

5

6

7

8

9

Extremely
Important
10

DON’T KNOW
PREFER NOT TO ANSWER
COMMUNICATIONS AND MEDIA
[BASE: ALL]
[NEW SECTION FOR TIMING]

MEDIA1

How would you prefer to communicate or receive information from the Town of Castle Rock?
[ONLY READ LIST IF NEEDED]
01
02
03
04
05
06
07
08
09
10
11
12

Direct mail (including third-party magazines, newsletters)
Email (including CRgov.com subscriptions)
Social media
Denver Post/YourHub
Castle Rock News-Press
Watching local television news
Your Town Talk (water bill newsletter)
Town’s website
Calling Town Hall
Open houses regarding Town projects
Cable Channel 22
Through my HOA (website, newsletter, etc.)
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13
14
998
999

I prefer not to communicate with the Town
OTHER [Specify]
DON’T KNOW
PREFER NOT TO ANSWER

DEMOGRAPHICS
[BASE: ALL]
[NEW SECTION FOR TIMING]
DEMOINT

The following, final questions are for classification purposes only. Your answers will remain strictly confidential and will only be used to
help us group your answers with other respondents to the survey

DEMO1

In which neighborhood do you live?
[PROGRAMMING NOTE: OPEN END, DO NOT DISPLAY LIST
01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18
19
20
21

Brookside
Castle Highlands
Castle Meadows
Castle North
Castle Oaks
Castleton
Castlewood Ranch
Citadel Station
Craig & Gould
Crystal Valley Ranch
Diamond Ridge
Downtown
Escavera
Founders Village
Glovers
Hazen Moore / The Haven
The Meadows
Memmen Ridge
Metzler Ranch
Milestone
Plum Creek
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22
23
24
25
26
27
28
999

Red Hawk
Sapphire Pointe
Scott II
Westside
The Woodlands
Young / American
Other neighborhood/area (specify: _______)
DON'T KNOW/PREFER NOT TO ANSWER

DEMO2

How many years have you lived in Castle Rock?
[ALLOW FRACTIONAL ANSWERS]
[IF LESS THAN 6 MONTHS, ENTER “0”]
[IF 6 MONTHS TO 1 YEAR, ENTER “1”]
___
ENTER NUMBER OF YEARS LIVED IN CASTLE ROCK
997
DO NOT LIVE IN CASTLE ROCK
998
DON’T KNOW
999
PREFER NOT TO ANSWER

DEMO10

Do you own or rent your home?
01
02
998
999

OWN
RENT
DON’T KNOW
PREFER NOT TO ANSWER

DEMO3

Do you own a business that is licensed with the town of Castle Rock?
01
YES
02
NO
999
DON'T KNOW/PREFER NOT TO ANSWER

DEMO5

Including yourself, how many people currently live in your household in each of the following age categories?
[IF NECESSARY: “Please include yourself when answering this question.”]
DEMO5 MUST CONTAIN A RESPONSE IN AGE 18 – 64 OR 65 AND OVER
____
____
____
____

Under 5
5 – 12
13 – 17
18 – 64
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____
999

65 and over
PREFER NOT TO ANSWER

WEB INSTRUCTION: IF DEMO5 DOES NOT HAVE A RESPONSE IN 18 – 64 OR 65 AND OVER, DISPLAY THIS MESSAGE: “Please include
yourself when answering this question.”
DEMO6

Do you speak a language other than English at home?
01
02
998
999

YES
NO
DON’T KNOW
PREFER NOT TO ANSWER

ASK DEMO6A IF DEMO6 = 01
ALLOW FOR MULTIPLE RESPONSES
DEMO6A

What language
[DO NOT READ LIST]
01
02
03
04
05
06
07
10
11
12
998
999

DEMO8

SPANISH
CHINESE / CANTONESE / MANDARIN
VIETNAMESE
KOREAN
RUSSIAN
JAPANESE
HINDI
GERMAN
FRENCH
TAMIL
DON’T KNOW
PREFER NOT TO ANSWER

PHONE SHOW: I am going to read a list of race categories. Please choose one or more races you consider yourself to be.
IF RESPONDENT SAYS “HISPANIC” PROBE: “In addition to Hispanic, what other race categories do you consider yourself to be?”]
WEB SHOW: Please choose one or more races you consider yourself to be.
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01
02
03
04
05
06
888
998
999

DEMO9

What is the approximate total annual income of all members of your household?
01
02
03
04
05
06
07
08
998
999

TAX1

White
Black or African American
American Indian or Alaskan Native
Asian or Pacific Islander
Native Hawaiian or Other Pacific Islander
Hispanic or Latino
[DO NOT READ] OTHER (SPECIFY)
DON’T KNOW
PREFER NOT TO ANSWER

Less than $20,000
$20,000 to less than $35,000
$35,000 to less than $50,000
$50,000 to less than $75,000
$75,000 to less than $100,000
$100,000 to less than $150,000
$150,000 to less than $200,000
$200,000 or more
DON’T KNOW
PREFER NOT TO ANSWER

In total, about how much do you pay in property taxes per year?
INTERVIEWER NOTE: ONLY PROBE ONCE – THEN ACCEPT DON’T KNOW

____

Enter the amount in $

996
997
998
999

I RENT MY HOME
DO NOT PAY PROPERTY TAXES
DON’T KNOW
PREFER NOT TO ANSWER

ASK TAX1A IF TAX1 NE 997, 998, 999

TAX1A

Of that total, how much do you estimate gets allocated to the Town?
INTERVIEWER NOTE: ONLY PROBE ONCE – THEN ACCEPT DON’T KNOW

____

Enter the amount in $
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998
999

TEL

DON’T KNOW
PREFER NOT TO ANSWER

Which of the following best describes how you make or receive calls at home
01
02
03
04
05
998
999

Only have a cell phone
Primarily use a cell phone
Use a landline and cell phone equally
Primarily use a landline
Only have a landline at home
DON’T KNOW
PREFER NOT TO ANSWER

DRAWING1 And finally, the Town of Castle Rock is doing a drawing for three (3) $100 gift cards as a thank you to people who complete this
survey. To be entered in this drawing, we need you name and either your phone or email. Your personal information will be
kept completely separate from any answers you provided above. Would you like to be entered into the drawing?
01
02
998
999

YES
NO
DON’T KNOW
PREFER NOT TO ANSWER

ASK DRAWING2 AND DRAWING 3 IF DRAWING 1=01

DRAWING2 May I please get your name?
01
02
998
999

YES, ENTER NAME ___________
NO
DON’T KNOW
PREFER NOT TO ANSWER

DRAWING3 Please provide your email or phone number?
ENTER EMAIL OR PHONE NUMBER AND CONFIRM
01
02
998
999

EMAIL ENTER EMAIL ADDRESS ___________
PHONE NUMBER ENTER PHONE NUMBER __________
DON’T KNOW
PREFER NOT TO ANSWER

UPDATES1 Would you like to receive email updates from the town regarding current and upcoming news and events?
01

YES

116 | P a g e
2015 Castle Rock Community Survey

*Use caution, small sample sizes for these groups

02
03
998
999

NO
I ALREADY RECEIVE UPDATES FROM THE TOWN
DON’T KNOW
PREFER NOT TO ANSWER

ASK UPDATES2 IF UPDATES1=01 AND RESPONDENT DIT NOT PROVIDE AN EMAIL ADDRESS IN DRAWING3

UPDATES2 To what email address would you like the updates sent?
01
02
998
999

FUTURE1

ENTER EMAIL ADDRESS _______
NO – I do not want to receive emails form the town
DON’T KNOW
PREFER NOT TO ANSWER

Would you be willing to participate in future research for the Town of Castle Rock?
01
02
998
999

YES
NO
DON’T KNOW
PREFER NOT TO ANSWER

ASK FUTURE2 IF FUTURE1=01 AND (DRAWING2 NE 01), IF DRAWING2=1 POPULATE FUTURE2 WITH DRAWING2

FUTURE2

May I please get your first name only?
01
02
998
999

YES, ENTER NAME ___________
NO
DON’T KNOW
PREFER NOT TO ANSWER

ASK FUTURE3 IF FUTURE1=1 AND (DRAWING3 NE 01 OR DRAWING3 NE 02).
IF DRAWING3 =1, POPULATE FUTURE3 WITH EMAIL AND VERIFY
IF DRAWING3=02, POPULATE FUTURE3 WITH PHONE AND VERIFY

FUTURE3

Please provide your email or phone number?
ENTER EMAIL OR PHONE NUMBER AND CONFIRM
01
02
998

EMAIL ENTER EMAIL ADDRESS ___________
PHONE NUMBER ENTER PHONE NUMBER __________
DON’T KNOW
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999

PREFER NOT TO ANSWER
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APPENDIX VII —BUSINESS QUESTIONNAIRE
DENOTES PROGRAMMING INSRUCTIONS








DENOTES INTERVIEWER INSTRUCTIONS
Text in light blue highlight means that the data is benchmarkable against NWRG’s nation-wide CityMarks
Text in ALLCAPS is not read to respondents
Text in [ALLCAPS SURROUNDED BY BRACKETS] are interviewer and CATI programming instructions, not read to respondents
Text in [ALLCAPS SURROUNDED BY BRACKETS BOLD TYPE] are interviewer and CATI programming instructions, not read to respondents
Question marks (?) and ‘X’ or ‘x’ indicate information needed or to be determined in conjunction with the client
(Response options in parenthesis) are read to respondents as necessary

SCREENING QUESTIONS
[BASE: ALL]
[NEW SECTION FOR TIMING]
INTROTEL

Hello. This is _________ with Northwest Research Group, calling on behalf of the Town of Castle Rock. W are conducting a survey
among businesses in our Town and are asking that your business participate in this important survey.
Let me assure you that this is not a sales call.
Your responses will help the Town better meet the needs and expectations of businesses in the Town, decide how to best use its
resources, and set goals. This study is being conducted for research purposes only, and everything you say will be kept strictly
confidential. This call may be monitored and/or recorded for quality control purposes.
[IF NECESSARY: Your phone number has been randomly chosen for this study.]
[ONCE CORRECT PERSON IS ON THE LINE, REINTRODUCE AND CONTINUE]

INTROWEB

[DO NOT READ IF CONDUCTING ON THE PHONE]
Thank you for agreeing to complete this important survey for the Town of Castle Rock. Your input will be used to improve services to
the community.
As a business owner/operator in Castle Rock, you have been selected to participate in this survey. Your participation is vital to the
success of this research so please take a few minutes of your time to complete this survey. Your responses will help the Town better
meet the needs and expectations of businesses in the Town, decide how to best use its resources, and set goals.

SCR1

To confirm, do you currently own or operate a business that is licensed within the Town of Castle Rock?
01
YES
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02
999
SCR2

NO [SKIP TO THANKXXX]
DON'T KNOW/PREFER NOT TO ANSWER[SKIP TO THANKXXX]

Including yourself, how many people currently work at your business? If you have more than one location, only count those working in
Castle Rock.
[IF NECESSARY: “Please include yourself when answering this question.”]
SCR2 MUST BE GE 01
____
998
999

SCR2

Number of people
DON’T KNOW
PREFER NOT TO ANSWER

Is your business located North or South of 5th Street? [AS NEEDED: 5th street is roughly in the center of Town, near “Wolfensberger
Road”]
01
North
02
South
999
DON'T KNOW/PREFER NOT TO ANSWER

SCR3

Is your business located East or West of I-25?
01
East
02
West
999
DON'T KNOW/PREFER NOT TO ANSWER
COMPUTE VARIABLE QUADRANT
IF (SCR7=1) AND (SCR8=01) QUADRANT=01.
IF (SCR7=1) AND (SCR8=02) QUADRANT=02.
IF (SCR7=2) AND (SCR8=01) QUADRANT=03.
IF (SCR7=2) AND (SCR8=02) QUADRANT=04.
VARIABLE LABELS QUADRANT “Town Quadrant”
VALUE LABELS QUADRANT
1 “Northeast”
2 “Northwest”
3 “Southeast”
4 “Southwest”
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BUSINESS ENVIRONMENT
[BASE: ALL]
[NEW SECTION FOR TIMING]
BNWRG2

PHONE SHOW: From what you have experienced, seen, or heard, compared with other cities and towns, how would you rate Castle
Rock as a place to operate a business? Use a scale from 0 to 10 where “0” means “Significantly worse than other cities and towns” and
“10” means “Significantly better than other cities and towns”.
WEB SHOW: From what you have experienced, seen, or heard, compared with other cities and towns, how would you rate Castle Rock
as a place to operate a business?
DK/PREFER NOT TO ANSWER – PROBE FOR ANWSER BEFORE USING THIS OPTION -PLEASE USE YOUR BEST ESTIMATE THERE ARE NO
RIGHT OR WRONG ANWSERS

Significantly Worse Than
Other Cities And Towns
0

998
999
BCR1

1

2

3

4

5

6

7

8

9

Significantly Better Than
Other Cities And Towns
10

DON’T KNOW / NOT FAMILIAR WITH OTHER CITIES AND TOWNS
PREFER NOT TO ANSWER

What would you say is the single most important business related issue facing Castle Rock?
[OPEN END]
[INTERVIEWER: DO NOT READ LIST, RATHER CODE RESPONDENT’S ANSWER INTO ONE OF THE CATEGORIES BELOW]
998
999

BNWRG3

(DO NOT READ) DON’T KNOW
(DO NOT READ) REFUSED

PHONE SHOW: Using a scale from 0 to 10 where “0” means “Does Not Meet Expectations at All” and “10” means “Greatly Exceeds
Expectations”, how would you rate the overall quality of services provided to businesses by the Town of Castle Rock?
DK/PREFER NOT TO ANSWER – PROBE FOR ANWSER BEFORE USING THIS OPTION -PLEASE USE YOUR BEST ESTIMATE THERE ARE NO
RIGHT OR WRONG ANWSERS
WEB SHOW: How would you rate the overall quality of services provided to businesses by the Town of Castle Rock?

Does Not Meet
Expectations at All
0

998

1

2

3

4

5

6

7

8

9

Greatly Exceeds
Expectations
10

DON’T KNOW
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999
BNWRG4

PREFER NOT TO ANSWER

PHONE SHOW: Using a scale from “0” to “10” where “0” means “Strongly headed in the wrong direction” and 10 means “Strongly
headed in the right direction”, overall, would you say that Castle Rock is headed in the right or wrong direction?
DK/PREFER NOT TO ANSWER – PROBE FOR ANWSER BEFORE USING THIS OPTION -PLEASE USE YOUR BEST ESTIMATE THERE ARE NO
RIGHT OR WRONG ANWSERS
WEB SHOW: Overall, would you say that Castle Rock is headed in the right or wrong direction?

Strongly Headed In
The Wrong Direction
0

998
999
BNWRG5

1

2

3

4

5

6

7

8

9

Strongly Headed In
Right Direction
10

DON’T KNOW
PREFER NOT TO ANSWER

PHONE SHOW: Thinking about services and facilities in Castle Rock, do you feel you are getting your money’s worth for your tax dollar
or not? Please use a scale from 0 to 10 where “0” means “definitely not getting your money’s worth” and “10” means “definitely
getting your money’s worth.”
DK/PREFER NOT TO ANSWER – PROBE FOR ANWSER BEFORE USING THIS OPTION -PLEASE USE YOUR BEST ESTIMATE THERE ARE NO
RIGHT OR WRONG ANWSERS
WEB SHOW: Thinking about services and facilities in Castle Rock, do you feel you are getting your money’s worth for your tax dollar or
not?

Definitely Not Getting
My Money’s Worth
0

998
999
BCR5_E

1

2

3

4

5

6

7

8

9

Definitely Getting My
Money’s Worth
10

DON’T KNOW
PREFER NOT TO ANSWER

PHONE SHOW: How likely would you be to recommend Castle Rock to someone as a place to do business? Use a scale from 0 to 10
where “0” means “not at all likely” and “10” means “very likely”.
WEB SHOW: How likely would you be to recommend Castle Rock to someone as a place to do business?

Not at all likely
0

998
999

1

2

3

4

5

6

7

8

9

Very likely
10

DON’T KNOW
PREFER NOT TO ANSWER
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BE1

Why did you choose to open a business in Castle Rock?
[WEB SHOW TEXTBOX]
[INTERVIEWER: DO NOT READ LIST, RATHER CODE RESPONDENT’S ANSWER INTO ONE OF THE CATEGORIES BELOW]
01
I LIVE HERE / HAVE A HOME BASED BUSINESS
02
DEMAND FOR A PRODUCT / UNIQUE TO THE AREA
03
I LIKE THE AREA
04
GREAT / CONVENIENT LOCATION
05
I PURCHASED AN EXISTING BUSINESS / BUILDING
06
THE GROWTH POTENTIAL
07
IT IS CLOSE TO HOME
08
AVAILABILITY OF QUALITY WORKFORCE
09
COST OF DOING BUSINESS IS LOW
10
SOMETHING ELSE (SPECIFY)
998
(DO NOT READ) DON’T KNOW
999
(DO NOT READ) REFUSED

BE2

Did things work out as expected?
01
YES
02
NO
998
(DO NOT READ) DON’T KNOW
999
(DO NOT READ) REFUSED

BE3

In the past two years, has revenue increased, decreased, or stayed the same?
[INTERVIERWER INSTRUCTION: IF RESPONDENT SAYS INCREASE/DECREASE PROBE WITH, “Would that be a little or a lot?”]
01
Decreased a lot
02
Decreased a little
03
Stayed the same
04
Increased a little
05
Increased a lot
998
(DO NOT READ) DON’T KNOW
999
(DO NOT READ) REFUSED

BE4

Over the next two years, do you expect your revenue to increase, decrease, or stay the same?
[INTERVIERWER INSTRUCTION: IF RESPONDENT SAYS INCREASE/DECREASE PROBE WITH, “Would that be a little or a lot?”]
01
Decreased a lot
02
Decreased a little
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03
04
05
998
999
BE5

Stayed the same
Increased a little
Increased a lot
(DO NOT READ) DON’T KNOW
(DO NOT READ) REFUSED

What one thing could the Town of Castle Rock do to help you with your business?
[OPEN END]
998
(DO NOT READ) DON’T KNOW
999
(DO NOT READ) REFUSED

EMPLOYEE ENVIRONMENT
[BASE: ALL]
[NEW SECTION FOR TIMING]
EE6

PHONE SHOW: Next, using a scale from 0 to 10 where “0” means “Strongly Disagree” and “10” means “Strongly Agree”, how would
you rate each of the following aspects of Castle Rock?
WEB SHOW: Next, how would you rate each of the following aspects of Castle Rock?
RANDOMIZE ORDER SHOWN

EE6_A
EE6_B
EE6_C
EE5_D
EE6_E
EE6_F
EE6_G
EE6_H

I am able to find qualified employees living in Castle Rock
Castle Rock is a good place for my employees to live
There is a range of housing options available for my employees
There are affordable housing options available for my employees
There are transportation options available for my employees to get to/from work
My employees want to live in Castle Rock
Castle Rock is a safe place to do business
Castle Rock is a safe place for my employees to live

Strongly Disagree
0

Strongly Agree
1

2

3

998

DON’T KNOW

999

PREFER NOT TO ANSWER

4

5

6

7

8

9

10
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PLANNING FOR GROWTH
[BASE: ALL]
[NEW SECTION FOR TIMING]
BGROW1:

PHONE SHOW: Castle Rock is expected to grow to more than 100,000 residents by the time the Town is fully built out. Careful planning
must be in place to ensure that Town grows appropriately. I am going to read several statements regarding the growth of Castle Rock.
Please tell me how much you agree or disagree with each statement. Use a scale from 0 to 10 where “0” means “strongly disagree”
and “10” means “strongly agree”.
WEB SHOW: Castle Rock is expected to grow to more than 100,000 residents by the time the Town is fully built out. Careful

planning must be in place to ensure that Town grows appropriately. Below are several statements regarding the growth of
Castle Rock. Please indicate how much you agree or disagree with each statement.
BGROW1_A
Castle Rock should focus on providing adequate and affordable workforce housing
BGROW 1_B
Castle Rock needs high-quality public transportation
BGROW 1_C
It is important that future buildings continue to match the look and feel of the natural environment
BGROW 1_D
Castle Rock needs to focus on development techniques that can be maintained for generations
BGROW 1_E
Maintaining and improving Downtown is important to Castle Rock’s small-town character, sense of community
and economic vitality
BGROW 1_F
Castle Rock should promote the building more multi-family housing in order to attract more workers and businesses
BGROW 1_G
Castle Rock should protect small businesses, even if it means fewer jobs overall
Strongly Disagree
0

Strongly Agree
1

998
999

2

3

4

5

6

7

8

9

10

DON’T KNOW
PREFER NOT TO ANSWER
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DEMOGRAPHICS
[BASE: ALL]
[NEW SECTION FOR TIMING]
BDEMOINT

The following, final questions are for classification purposes only. Your answers will remain strictly confidential and will only be used to
help us group your answers with other respondents to the survey

BDEMO1

How many years has your business been located in Castle Rock?
[ALLOW FRACTIONAL ANSWERS]
[IF LESS THAN 6 MONTHS, ENTER “0”]
[IF 6 MONTHS TO 1 YEAR, ENTER “1”]
___
ENTER NUMBER OF YEARS
997
NOT LOCATED IN CASTLE ROCK
998
DON’T KNOW
999
PREFER NOT TO ANSWER

BDEMO2

Are you also a current resident of Castle Rock?
01
YES
02
NO
999
DON'T KNOW/PREFER NOT TO ANSWER

BDEMO3

Which of the following classification best fits your business?
01
Agriculture
02
Amusement/entertainment
03
Automotive
04
Construction/developers
05
Education
06
Financial
07
Health care
08
Hotel/lodging/hospitality
09
Insurance/real estate
10
Manufacturing/processing
11
Professional services (attorney, CPA, etc.)
12
Public utilities
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13
14
15
16
17
18
19
20
998
999

Publisher/printers
Restaurant, café, caterer
Retail
Wholesale/distributor
Customer service
Nonprofit organization

Salon / Spa
Other [Please describe]: __________
DON’T KNOW
PREFER NOT TO ANSWER

BDEMO4

Where is your business located? [PHONE SHOW: “Is it. . .”]
01
A home-based business
02
A free-standing retail location
03
A center location retail location [AS NEEDED (WEB DISPLAY): Such as a mall or shopping complex]
04
A free-standing office location
05
An office complex
06
Other [Please describe]: __________
998
DON’T KNOW
999
PREFER NOT TO ANSWER

BDEMO5

What was your approximate 2014 revenue? [PHONE SHOW: “Was it. . .”]
01
02
03
04
05
06
07
08
998
999

Less than $100,000
$100,000 to less than $250,000
$250,000 to less than $500,000
$500,000 to less than $750,000
$750,000 to less than $1,000,000 [PHONE SHOW: $750,000 to less than $1 Million]
$1,000,000 to less than $5,000,000 [PHONE SHOW: $1 Million to less than $5 Million]
$5,000,000 to less than $10,000,000 [PHONE SHOW: $5 Million to less than $10 Million]
$10,000,000 or more [PHONE SHOW: $10 Million or more]
DON’T KNOW
PREFER NOT TO ANSWER

DRAWING1 The Town of Castle Rock is doing a drawing for three (3) $100 gift cards as a thank you to people who complete this survey. To
be entered in this drawing, we need your name and either your phone or email. Your personal information will be kept
127 | P a g e
2015 Castle Rock Community Survey

*Use caution, small sample sizes for these groups

completely separate from any answers you provided above. Would you like to be entered into the drawing?
01
02
998
999

YES
NO
DON’T KNOW
PREFER NOT TO ANSWER

ASK DRAWING2 AND DRAWING 3 IF DRAWING 1=01

DRAWING2 May I please get your name?
01
02
998
999

YES, ENTER NAME ___________
NO
DON’T KNOW
PREFER NOT TO ANSWER

DRAWING3 Please provide your email or phone number?
ENTER EMAIL OR PHONE NUMBER AND CONFIRM
01
02
998
999

EMAIL ENTER EMAIL ADDRESS ___________
PHONE NUMBER ENTER PHONE NUMBER __________
DON’T KNOW
PREFER NOT TO ANSWER

UPDATES1 Would you like to receive email updates from the town regarding current and upcoming news and events?
01
02
998
999

YES
NO
DON’T KNOW
PREFER NOT TO ANSWER

ASK UPDATES2 IF UPDATES1=01 AND RESPONDENT DIT NOT PROVIDE AN EMAIL ADDRESS IN DRAWING3

UPDATES2 What email address would you like the updates sent to?
01
02
998
999

FUTURE1

ENTER EMAIL ADDRESS _______
NO – I do not want to receive emails form the town
DON’T KNOW
PREFER NOT TO ANSWER

Would you be willing to participate in future research for the town of Castle Rock?
01

YES
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02
998
999

NO
DON’T KNOW
PREFER NOT TO ANSWER

ASK FUTURE2 IF FUTURE1=02 AND (DRAWING2 NE 01), IF DRAWING2=1 POPULATE FUTURE2 WITH DRAWING2

FUTURE2

May I please get your first name only?
01
02
998
999

YES, ENTER NAME ___________
NO
DON’T KNOW
PREFER NOT TO ANSWER

ASK FUTURE3 IF FUTURE1=1 AND (DRAWING3 NE 01 OR DRAWING3 NE 02).
IF DRAWING3 =1, POPULATE FUTURE3 WITH EMAIL AND VERIFY
IF DRAWING3=02, POPULATE FUTURE3 WITH PHONE AND VERIFY

FUTURE3

Please provide your email or phone number?
ENTER EMAIL OR PHONE NUMBER AND CONFIRM
01
02
998
999

EMAIL ENTER EMAIL ADDRESS ___________
PHONE NUMBER ENTER PHONE NUMBER __________
DON’T KNOW
PREFER NOT TO ANSWER
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APPENDIX VIII —RESIDENT OPEN END RESPONSES
This appendix contains verbatim open ended responses to several questions in the survey. During the data cleaning and reporting phases, these
answers were reviewed and categorized so they could be quantified in the report. The responses posted in this appendix are untouched and exactly as
the residents responded, including gramatical and spelling errors.
Open Ended Responses to CR1: What would you say is the single most important issue facing Castle Rock in the next 5 years?
Accommodating the growing population.
Adequate funding for schools.
affordable housing
Affordable housing
Affordable housing for rent as well as for sale. Although we make a decent income, many of us are carrying the realistic burdens of our generation, school loans are
usually as much as our rent because we were told a good education would take us further in life. That has meant for my generation more knowledge but not more
income. Hoa fees need a cap or be more reasonable in their legitimacy to raise pmts. this goes for the elderly who live on a fixed income and worked off their [redacted]
for our generations - and their having to fend for themselves in gray years is not right. Perhaps creating a law to protect them. Secondary note: it would be nice to have
more green energy in our buildings, and community gardens.
affordable senior housing,as population base ages. also growth of town
Allowing growth while keeping the small town feel that is one of its strengths
Allowing the development of the new super shops surrounding the outlet mall.
Any introduction of CommonCore and/or and infringement of our wonderful 2nd amendment by newly-arrived out-of-staters.
Attempting to hang onto to the 'small town' feel which is why most people move to the area. This mean a vibrant downtown. Trying to revitalize the downtown area can
not happen without adequate parking and instead of trying to correct the problem the city seems to be going in the opposite direction. Putting a crosswalk on Wilcox
between Third and Fourth which wasn't needed in the first place took away 3 parking spaces. Allowing the restaurants on the corners of Fourth and Third to put outside
patios in front of their places took away another six parking places. The same goes for Jerry Street. There is no logical reason for putting crosswalks in the middle of the
block. The blocks are short enough that you can walk from one end to the other in a minute or so. Every parking space you give up in the downtown area will only sent
more people to the Outlet area at the cost of the downtown area.
Balancing appropriate growth with maintaining the small town benefits and atmosphere
balancing growth with existing quality of life - providing for responsible growth (both commercial and residentil) so our economy and tax base is sound.
Being able to meet the demands of an exploding population. Specifically, the water demands (the goal of 75% renewable water is admirable, but still inadequate for long
term sustainability), and local shopping options (driving to Parker or Lone Tree is inefficient and wasteful).
Better planning for coping with future growth. Current initiatives regarding road improvements are more catch-up in nature as opposed to being proactive to plan for
future growth.
Building the Promenade Shops concerns me greatly, I think that the town is not ready for the congestion that will cause. I feel like there are still a ton of empty stores at
the Outlets and that is not reassuring as they are building a much larger shopping area.
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Carefully controlling growth, keeping in mind that many residents prefer the 'small town' atmosphere.
Carefully managing the retail growth
Castle Rock doesn't have the roads and grocery stores to accommodate the influx of traffic from new housing developments and the new planned mall. It is going to be
a nightmare at the I-25/Founders area.
Castle Rock has grown significantly in the last 17 years since my move. I moved my family here due to the small town atmosphere. Although Castle Rock is still
maintaining the small town qualities we can see that the growth has brought more crime, which just comes naturally with growth. I believe the most important issue
Castle Rock will be facing in the next 5 years will be keeping up with the growth regarding law enforcement, schools and monitoring what types of business' are voted in.
With the business' what types of employees will it attract to our community and atmosphere for our families? For example; if an amazement park is brought in to generate
revenue and tourists' which, is good, it could also bring with it more crime and create a community that is not necessarily family friendly.
Castle Rock is continuing to get bigger. I still think that Public Transportation for those without a car or the elderly and disabled is a very important service that is no
longer offered.
Castle Rock needs to make downtown more attractive. Add affordable restaurants, lighting, music. Things that make people want to come there, walk around, and stay
long. These things may end up in the new mall which will take away from downtown. But it would be nice if downtown could improve this way.
Castle Rock used to be a great town w/ amenities but still had a small town feel. Now the town is turning into something we didn't want to be part of. The events the town
still holds like Movie in the park, Oktoberfest, etc aren't fun anymore because the town uses facilities that are too small for the amount of people. I won't take my family to
events the town puts on anymore for this reason. Castle Rock needs to go back to its roots more.
Catering to the population growth.
City planning related to growth in commerce. I don't want to see us look like Parker. I don't want the traffic issues that exist around The Outlets and Sprouts.
Cohesive growth
Commercial growth - The Promenade should go forward as designed. If it doesn't then what it might mean for the positive, planned growth of Castle Rock will be
uncertain. By that I mean, that opposition for future projects may be compromised. More focus should be put on downtown commercial growth. There's just too many
empty addresses. Wouldn't it be nice if we could have it as desirable as downtown Littleton?
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Complete and controlled overgrowth is facing Castle Rock in the next 5 years. This community is quickly beginning to mirror other nearby suburbs and their numerous
failures and quickly becoming a community that is undesired by those who live here. If I wanted a community overgrown and loaded with traffic, retail and uncontrolled
sprawl with homes then I would be part of Parker, Highlands, Ranch, Aurora or Littleton. We are clearly taking a path these communities have taken to quickly eliminate
the small town charm we once had. We are at a place with a focus on reduced growth could avoid a complete loss but I do not expect that will occur and suspect I’ll
need to move on at some point and be displaced by someone desiring yet another community that is more of the same as other suburbs. The support inundating my
mailbox by the Town of Castle Rock and the Alberta developer, who both stand to reap income from the development, of the proposed retail north of the Castle Rock
Outlet Shops make the direction of the Town leaders clear. Incentives have been offered to that developer when our water rates have risen due to the mass
development and that mall would create a traffic flow that is intolerable. We already know the I-25 corridor south of Castle Rock is 25 years behind in expansion and this
establishment would draw traffic from not only that direction but also from all areas around Castle Rock to include the already ridiculously overbuilt Parker, Highlands
Ranch, Highway 86 corridor and many others. We already see CDOT contemplating toll roads for C-470, Highway 36 and the already created toll road for E-470. We
can expect, with absolute certainty, they will not be able to accommodate what will occur with this community sprawling with growth. Town Development sees fit we can
feasibly accommodate doubling our current size. We’ll incur traffic disasters in town and arteries leading to the place where we work and CDOT in years to come will
place the burden back on the citizens to expand that beyond the taxes we pay as the Town has already done with water and other taxes. I read between the lines on
this, my opinion and the place I desired to live will be overruled by income potential to be made by developers who don’t live in the mess they create and a Town
government focused on tax increases for increased government. The I-25 corridor from Denver is already declining and the Founders/Meadows Parkway exit is already
rendered useless at rush hour and many other times of the day. The adjustment of adding Highway 85traffic to that intersection coupled with far too much retail make it
a painful artery. I avoid the businesses in that area and will use the same business near my office in DTC to avoid Founders altogether. The only public transportation
that existed with FREX that was managed far better than RTD financially was cancelled from stopping in Castle Rock with the Town’s funding ceasing due to economic
conditions. That service continued to by-pass CR on the highway until its ultimate demise with local governments backing out and a service that I could no longer
leverage to work in DTC and I used it daily prior to its cancellation. That service was removing a sizeable population of vehicles from the highway each which is just a
different source of my federal tax dollars that were being saved. When the economy returned, and the Town began allowing developers to continue to put forth
proposals of adding fifty homes per square foot, the rapid expansion continued again along with the other communities. So am I asking that you put public transportation
in place so we can add 50,000 more people to the area? No, I’d like it to return but would rather see that instead of incenting mass development that is later an increase
in taxes to me in many forms. I would rather we curtail growth and this community was in favor of a service like FREX and will continue to vote RTD out due to how RTD
is managed financially. Many of the conveniences now exploding in Castle Rock required commuting to them and that was perfectly fine with this community rather
than the Town advertising our size to attract conveniences here in large volumes.
Congestion, infrastructure, lack of public transportation and connection to Denver/Colorado Springs. Downtown area does not have enough facilities for the population,
nor the public transport to travel to and from it, from the surrounding housing additions. No nightlife that can be enjoyed due severe lack of facilities and transportation.
Congestion, not enough roads
Congestion. We moved here from NJ to a simpler life. In the three years we have lived in Castle Rock, things have just got unfortunately worse. The traffic is crazy and
the home building is at a rapid pace. I understand growth and I am not against it at all. Just maybe at a slower pace.
conjestion
Connect growth with green space in appropriate percentages while keeping traffic issues at bay!
Construction
construction development and road congestion
Continuing to control the fast population growth using smart planning methods to avoid congestion and infrastructure problems
Continuing to have strong public safety, like we have, with all the growth
Control growth...this is a beautiful place to live. Balance the increasing population without diluting the quality of life. Do not allow Castle Rock to become an urban
sprawl!
Controllable growth balanced with comparable service
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Controlled development.
Controlled growth
Controlled growth as it pertainis to water availability and traffic congestion.
Controlling and managing growth. Sprawl is creeping very rapidly. Most decisions are being taken from the side of the developers and land speculators
Controlling growth and the service needs that come with it. Managed growth is good if the tools are in place to handle it. Traffic is a major issue right now.
Controlling growth in an efficient manner. Make sure they are enough quality schools for new residents. Creating a road network that adequately addresses long term
growth. Also need some retail zones outside of Founders to service new residential areas to keep Founders from being too congested.
Controlling growth so it doesn't become too big too fast and lose it's charm or become another suburb of Denver.
Controlling growth.
Dealing wh the it whole town.
Dealing with traffic/congestion on the main roads as the population continues to increase rapidly
Development and infrastructure growth. So many houses are being built seemingly without parallel growth of infrastructure services. Instead, we are losing open space
at a rapid pace to get more strip malls, fast food restaurants and auto shops, which takes away from our small town feel.
Development in the town.
Development of the Promanade
Development of the Promenade
development/loss of open space which is what I think makes Castle Rock so attractive to many of it's citizens and is what personally drew myself and my family to this
town. I worry CR will eventually turn into another Highlands Ranch, which would be unfortunate to say the least.
Diversity
Driving down Founders Pkwy, even post construction, is like driving over railroad tracks. Why do we keep redoing the road in concrete and not asphalt? I think it's been
proven that concrete roads do not last in our climate? Also, bring Costco to town.
Due to large population growth, the City's biggest challenge is in providing "QUALITY" services to ALL residents i.e. Utilities & Roads' construction & maintenance as well
as Parks & Recreation construction & maintenance... other needs arise as well due to growth (could go on & on with list)...
Ensuring Castle Rock's infrastructure can handle its immense growth.
Excessive and too rapid growth
Excessive growth.
Expanding our infrastructure. This town has a serious traffic problem that really needs to be focused on. I don't believe we are doing enough by adding exits although it
will help some. Please move the entrance to Home Depot/Sprouts up to the next street (Front St.) It's entirely too close to the highway. You can allow people to leave
through Allen Way, just can't enter.
Expanding while not changing our quality of life/feel of our community.
Expansion
Expansion and corresponding traffic
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EXPANSION AND GROWTH. This is happening at a very rapid rate which is not really the reason I moved to Castle Rock. When we first moved into Castle Rock it had
a small town feel which really was the tipping point for my wife and me to purchase a home here and raise our children. Now the expansion rate at which Castle Rock is
growing just feels like we are moving to fast, Road work going into the Meadows off I25, the new 166 acre expansion of retail and other facilities across from the outlet
mall, Founders road construction, new housing being built in the Meadows, the new Hotel that was just built, and the list goes on, it just seems that there is no end to it
all and there probably is not. Now, I know that for our City to thrive it needs to move in this direction but it does at times feel like it is moving too quickly. As you look
around there is construction in all area of Castle Rock from the South side to the North side and all areas in between. While this is just my view I would like to see it slow
down a bit and not take on so many building projects all at once. I still see that the quality of life here in Castle Rock is great and for the most part people are friendly
and I can’t complain about the rise in housing values which has provided great equity for me and my family. Overall Castle Rock is still a great place to call home.
Expansion, it is the best thing for castle rock, more jobs and more money to take care of this wonderful town. People need to get over themselfs this is the best for our
town
Expansion. Dealing with all the new development and things that come from it like traffic and having enough amenities for a growing population.
Exponential growth and managing it correctly in regards to housing and traffic.
Exponential growth of the town's retail economic activity vs. the City's outdated infastructure. The infastructure cannot and will not be able to handle the volume of
shopping guests. Traffic is a nightmare the way it is now.
fast growth -crowding on roads around Meadows/Founders/85
Finding a balance between needed growth and maintaining the small town, close-knit community feel that brought the majority of people to Castle Rock
Fixing Douglas County Schools. We need to get rid of [redacted] and get a superintendent that will bring DCS back to what it was before she ruined it. I moved to Castle
Rock for the schools.
Founders Parkway is a total traffic desaster. From the I25 Exit/Entrance all the way up to the Target Store. This roadway hasen't changed since I moved here back in
2001. I believe roadways are the biggest problem for the town of Castle Rock in the future.
Getting better grocery store options! Trader Joe's!!
Getting rid of the trains
Growing population - Need more activities
Growing to fast
growing to fast
Growing too fast - losing the small town ambiance
growing too fast. If you would limit the number of residences built per year, property values would increase faster, and allow for smarter growth.
Growing way to fast.
Growth
Growth
growth
Growth
Growth
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Growth
Growth
growth
Growth
Growth
Growth
growth
growth
Growth
Growth - specifically continuing to grow the town at an appropriate pace. We must continue to grow, but we don't want to become another suburb of Denver.
Growth & how well it will be managed, especially traffic.
growth & traffic issues
Growth (and the corresponding traffic) is the most important issue facing Castle Rock. I feel like Castle Rock puts development first and infrastructure to support
development as an afterthought.
Growth and accessibility
Growth and opposition to the growth
Growth and the ability to handle the growth
Growth and the lack of planning by the Town. This is obvious when you look at the infrastructure and lack of planning for traffic and new business locations. Everything is
congested with poor foresight of future growth for business, traffic and beauty of the Town.
Growth and traffic mitigation. The new interchange on I-25 should help ease the strain felt southbound at Founders, however I fear the new mall complex will simply
overwhelm any chance the new exits have of lowering congestion overall. Will traffic have access to the new exit from the east side of I-25? Otherwise the Interstate
and SanteFe (and therefore, Founders) will have to carry that burden. The recent trend seems to be mall complexes with only 2 or 3 exits, causing traffic to bottleneck.
Ensuring the new mall complex has ample ingress/egress points would be welcome.
Growth and traffic. We have lived here for 14 years and have seen a significant change in the traffic flow, obviously I-25 has been very impacted but in town as well.
The fact that there is a new entrance being built in to Founders is a significant and much necessary improvement, however, the amount of people moving in to the area
coupled with the anticipated growth for new housing and retail/commercial space is going to definitely be a concern. We love this town and are all for growth and
improvement. The new development with retail and housing off Santa Fe I think will bring yet another neat element to the town. Biggest concern of course being
congestion and traffic flow and the absolute necessity of keeping open space and not turning this State into another California concrete mess.
Growth exceeds housing and infrastructure needs such as roads, etc
Growth management
Growth Management
growth- more houses., congested roads
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Growth needs to be carefully managed...not stopped, but managed intelligently, especially in light of limited water resources.
Growth- preserving small town feel while growing Traffic
Growth without highways to accommodate the growth.
Growth! The nice small town of Castle Rock is trying to be like a large city and attract lots of people and all the traffic and other issues that go along with that. This is
stupid. People live here to get away from Denver not live in it. Stop expanding.
Growth! I moved here in 2008 right as the housing market was headed downward and growth was slow. I loved the size of the town at that time. Starting in 2010 growth
started to pick up and I liked how the town was recognizing it and adapting and thinking ahead with things like the new park/rec center, expanding trails and getting parks
into neighborhoods like it was done in mine. I think the new meadows exit is about a year or so late but know that's more cdot than the town. With the new proposed
shopping center, I'm not too sure about that yet. I'm not against it because of the prarie dog thing, but it's more do I see or want something like that in our town. I liked
how castle rock was different and didn't have something like that and keeping the small town feel. With something like that, I now associate it with some of the other
towns that I didn't want to live in. But I also see the economic benefit that it could bring. I think if it does go through, it needs to be different than what any other town/city
has. The other thing I worry about is just the amount of houses and new neighbor hoods that are going up. I like mine because it's surrounded by cow fields and feels
open. I've seen proposed plans that that land is to be developed and know I'm going to miss having that open land around us. Also founders parkway is already getting
really busy and those added houses are just going to increase it and may have to add some lights so people can get out of the neighbor hoods. This is just going to
increase my commute. I wish the town would slow down the approvals for this and let the town catch up to what needs to be done to accommodate and maybe get a
step ahead instead of a step or two behind. Also by reducing growth, the town will become more exclusive, house prices will increase which will increase property taxes
(but volume may trump this theory) and maybe stay on all the top places to live instead of becoming a Highlands Ranch or Littleton that just feels overpopulated and the
towns trying to coup with it.
Growth, and managing the water supply.
Growth, loss of the small town feel
Growth, making sure the roads can keep up with traffic.
Growth, traffic issues
Growth, traffic.
growth, water, transportation
Growth. There are so many people moving to Colorado and everyone wants a beautiful place to live. Castle Rock is beautiful but if we continue to grow, it will not have
the small town. Also, the marijuana issue is going to keep coming up and will try to be on every street corner. I hope we do not allow this.
Growth. Adequate roads to allow residents to navigate safely through commercial areas will be a challenge. Currently the bulk of commerce is in the Founder's Parkway
area and heavily congested. Hopefully more commerce will build in the southern part of the city and alleviate some of the congestion.
Growth. Traffic seems to be building faster then we are building the roads to take care of it. Particularly west of the highway. It's unfortunate that there has been only
one way in/out of the Meadows for over a decade. I know that a new highway entrance is going in - so hopefully that will help.
Growth. We need to stay ahead of the growth that is occurring here. Our streets, our grocery stores, our pools, our parks, our restaurants - are all going to overflow
rapidly unless the town keeps pace with the influx of people.
Growth. Castle Rock is growing at a breakneck speed. in 1984 I believe it was at about 6500. Now we are over 50,000 and I understand we are going to be at 100,000 in
about 10 years. I believe it will be sooner than that. We do not have the infrastructure to support this kind of growth. The streets are packed with cars and the traffic is
horrible. There is no exchange from I-25 to Crystal Valley and so people are forced to use side streets.
Founders Parkway is impossible to travel on. Meadows is
just as bad.
Water is an issue. Where is it going to come from?
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Growth. I am in the construction business and some people like to leave things the way they are. They are also hesitant to see change. I am all for it especially if helps
out our tax base.
Growth. It is getting really crowded especially when trying to cross the freeway. I'm glad to see the north meadows extension and the new promenade going in. However,
with the amount of new homes, will we be back to where we are now?
Growth. People typically move to Castle Rock because of the small town feel and the excellent down town area. Not many cities in the area have that kind of benefit. I'm
supportive of the business shopping area that is being expanded but at the same time very concerned with what traffic will be like living in the Meadows. Traffic to and
from the Outlet Mall is terrible. I understand a new interchange is under construction but I'm not confident it will be sufficient to deal with the increased traffic. In the
interim, I'd like to see the City do something temporarily to fix the traffic flow around the mall. The synchronization of the lights is horrendous and people exiting the mall
are always blocking the intersection. Maybe a temporary red light camera at the mall entrance would at least fix the problem with people running through the red light
then blocking the intersection. I say "temporary" because I don't want to see Castle Rock become one of those cities that try to increase revenue through that type of
traffic enforcement. I see it as additional taxes on the city residents.
Growth. Schools, water, resources for our community.
Growth. There's too much of it. And yes, I realize that trying to put the brakes on growth will increase costs of living. It's too crowded, and I'll be leaving when I can.
Growth.The quality of live in Castle Rock is being diminished by the seemingly unlimited growth.
Growth; Dealing with the growth in population and continuing to maintain Castle Rock services and environment doing good.
Handling the movement of traffic due to the growth
Having controlled growth that won't create traffic congestion and overcrowding.
Having enough room for development during Colorado's tech boom. Increasingly Castle Rock will be a commuter town for both Denver and the Springs. Skyrocketing
home prices and rents in the Denver metro will push more families into Douglas County; so Castle Rock will have to balance the need for much increased development
with the attraction of open space.
heavy traffic
High amount of traffic, greater social problem because of increased population (poverty, schools). Crime will increase.
Housing prices
How will we manage the growth of our city properly is the biggest issue we face in next 5 year. We welcome our city growing, but we want to make certain there is
adequate real estate and road infrastructure.
I am concerned with the over development of building homes and stores with the under development of the roads and infrastructure to support it. I don't want to lose the
'small community' that I have come to love.
I believe that the rapid growth of the city will present a challenge for maintaining infrastructure in the city. Because of how quickly the city is growing, keeping up with
roads, traffic lights, etc could be difficult.
I feel there is overwhelming need to get control over the amount of vehicles coming into Castle Rock. The beauty of Castle Rock is starting to turn ugly due to the sea of
cars jamming the streets and highways.Castle Rock is Beautiful, but the noise pollution along with flaring tempers is turning it into just another nasty city. I would suggest
bring in the light rail train for the future as Castle Rock continues to grow we are going to need an alternative way to get through the traffic. Also I would like to see bike
paths connecting Castle Rock the Denver.
I have only lived in Castle Rock for 11 months. To me, it seems that traffic is going to be a big factor. I love all the shopping that Castle Rock has to offer. I just hope
the roads can keep up with the demand.
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I have to say that since the beginning of 2015, over-development and over-population is the single most important issue facing Castle Rock. After living here
approximately 13 years, I now believe Castle Rock is headed in the WRONG direction due to this issue and I am planning to relocate my family within the next year.
Schools suffering terribly as well!
I moved to Castle Rock over 12 years ago. I own a home here. I moved here to get away from the Shopping complexes, to get away from the traffic congestion caused
by shopping centers and to get away from the apartment complexes and the negative issues they to a community. ( Go look at Aurora ) I am opposed to the construction
of the "Promenade at Castle Rock" and I did sign the petition and god willing if it makes onto the ballot and I actually get a say on this I WILL VOTE AGAINST IT'S
CONSTRUCTION. Thank you
I see the traffic and sudden explosion in population has the most important issue facing Castle Rock. Personally, I liked the smaller community I first moved into and that
is quickly vanishing. One of the main things is to be able to maintain a quality of life. Traffic has become so difficult lately that just getting to the grocery store is
becoming an issue. It does appear that the city is being as proactive as possible with planning for these issues but the interim phase is very painful. I can't even get pizza
to delivery to my house in the meadows because of construction/traffic. This is something my family will be watching closely. We moved away from Atlanta specifically to
get away from this type of lifestyle.
I think growing smartly as a community will be Castle Rock's biggest challenge. Recently, there has been a lot of growth off Meadows/Founders Pkwy which has created
a lot of traffic & congestion. I believe that people choose Castle Rock over communities like Highlands Ranch & Parker because of its' natural beauty. It will be a
challenge to add amenities such as new shopping and other attractions that people want, while also maintaining the aesthetics of the community.
I think the building the new shopping district has the town divided. Many people want the convience, and the town would like the tax revenue to provide for additional
ammenties for the town. However, many people do not want the new area, and are afraid of the town becoming bigger and bigger, affecting the small town way of life.
I think the infrastructure would be the biggest issue, i.e. making sure we have the roads, facilities, etc to support expected growth.
I think the issue of "growth" will be important in the next 5 years. As we've already seen with the demonstrations over the Promenade, we as a community need to
recognize that environmentally-conscious growth is essential and a "must" if we are going to continue to attract business and families to Castle Rock.
I think we need to be careful with the way we expand. I was pretty disappointed that you are putting in such a large mall right next to the outlets. I think it's already
overcrowded in that area and I was was looking forward to the relief the new interchange would bring. However, I am afraid with all the new business this will be bringing
it will only resolve the issue temporarily. However, it looks like they've done a nice job on the design of the mall and it will fit well into Castle Rock ambiance.
I would have rated every question a 10 five years ago if it was not for the downfall of our school district that is going in the wrong direction. Also, the traffic in the
Meadows is the result of the town and builders who did not do a good job of planning for the future. I lived in Castle Rock for 30 years and knew 15 years ago that we
needed faster movement on road improvement.
I would like to see the town limit development so it retains the small town feel.
I would really like to see our town have some sort of public transportation again, after that not allowing fracking here is my #1 concern.
I would say that the most important issue is maintaining and improving the infrastructure and roads in the town. With the amounts of people moving into our
neighborhoods and the shopping center that we plan to build, we need to continue to focus on amenities for the residents and a strong road system that can handle the
increase in traffic.
If the town wants to grow- they should plan ahead. The roads are getting very congested. It is sad to see the town grow. I was born and raised in Littleton (west sideBelv and Wads) and I have seen how it went from nothing around to way over populated. Its great that we have a wonderful town that people want to come and live, but
if the town wants to expand... expand so we are not all on top of each other. People love Castle Rock why???? the SPACE.. so space it out so it doesn't turn into
Highlands Ranch, where people go 90 mph in their lives and feel confined and stress from that feeling!!!
I'm a little concerned about the rapid growth rate
Impact of increased traffic and will the roadways accomodate the growth that is aniticipated in our area.
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In coming households growth, how are these people going to get around town??
In my opinion the biggest challenge that Castle Rock will face is keeping the small town feel with the growth we are starting to see. From parks, to open space, to city
services, the population increase can shift the town from what we see right now to more of a superb of Denver metro with crowds, traffic, and high rises.
Inadequately controlled growth.
Increased building, both residential and commercial, during a time when traffic makes travel within Castle Rock nearly impossible. We are currently looking to relocate
due to this and other issues.
Increased growth for the resources we have..like water. How can we suddenly supply more water to all the new homes and businesses. What about the traffic increase
that the building/new homes will produce. What about the open spaces we love to look at. Are we protecting the beauty & resources we have?
increased population and elimination of the open spaces
Increased traffic congestion, overpopulation in Meadows neighborhoods.
Increasing population.
Infastructure and traffic.
Influx of people and poor roads which has consistent road work. Castle Rock is in Douglas County school district but has some of the worst teachers.
inforstructor
infrastructure
Infrastructure and Master planning
infrastructure development to manage growth
Infrastructure does not support the projected growth.
Infrastructure- Roads, Water, Emergency services facilities. Building, maintaining, staffing with proper personal..
infrastructure to meet the needs of the growing population, especially schools
Infrastructure to support additional growth. Roads, Schools, etc.
Infrastructure. Even if the CR Parkway exit on 25 moves Meadows traffic off of the existing Founders/Meadows interchange, the traffic light engineering of Founders
moving East from that intersection (especially at Allen Way) still creates back ups on to 25 SB. Plans for a rework of the Wilcox/Plum Creek Parkway are scheduled for
2017 (I think) and the issue is much more immediate. It needs a WB right hand turn lane at Wilcox sooner than later as traffic is backing up Plum Creek back to the Post
Office.
Infrastructure. Our roads are in horrible condition and can't handle current traffic.
Insane pace of growth
Insuring that the size and quality of our roads are adequate for handling the projected increase in population growth.
Issues associated with continued growth
It is only going to get better
It is very difficult to get around the city! I have no desire to purchase a home for that reason as well as not enough places/ choices to eat or purchase food. I really hope
you never allow the tram to come to the outlet mall as it does to Park Meadows. I believe it will greatly increase the crime here.

140 | P a g e
2015 Castle Rock Community Survey

*Use caution, small sample sizes for these groups

Its growth, and being able to keep up with it.
Jobs. Too many retain businesses. The town should focus on attracting a diverse range of med/large companies to setup shop here.
Keeping pace with the expected population growth while keeping the small town feel and ample green space many of us moved here to enjoy will be a challenge. It will
be necessary to avoid the temptation to develop businesses and/or multi-family housing in too many areas of our town too quickly. We need to have detailed plans to use
water wisely and respect the needs of current residents as we develop into a larger place to live.
Keeping taxes down on home ownership. Not growing to quickly.
Keeping the open space or at least some of it because people more here for the open space and scenery and if we build on all the open space castle rock will lose its
appeal. The open space is what makes the city beautiful, ie. fields and trees.
Keeping the small town feeling while staying up with the growth.
Keeping up with growth. The ability to provide adequate services throughout the city. Pot holes on arterial roads in the city that are large enough to do damage to
vehicles that are not repaired within 6+ weeks, leads me to believe the town either has management problems, budget priority problems, or other problems that could
become potentially worse with more growth.
Keeping up with the growth of population.
Keeping up with the growth, mainly schools.
Keeping up with the needed growth but keeping up the small town feeling. Keeping city government small. Remembering we live in a free country and do not need more
city regulations.
keeping up with the rapid growth rate in the population. keeping the schools high quality. taxes need to be lowered
Keeping up with the town growth, making sure that the town resources keep up with the demand due to the increased amount of housing being built.
Keeping upto the growth with things to do so we do not have to go north to Lone Tree etc for everything.
Lack of affordable housing
Lack of water and the cost
Long-term water solution(s)
Loss of mom and pop businesses because of corporate construction/retailers.
loss of water
Maintaining a small town feel while dealing with the extraordinary growth that is occuring
Maintaining and updating infrastructure to support the growing population.
Maintaining the advantages of an urban economy with the quality of life afforded by access to the outdoors.
Maintaining the Colorado pride for the town of Castle Rock. I moved here 4 yrs ago with the feeling this was a smaller town with Colorado pride in landscape and wildlife
preservation. I understand that growth is inevitable, but we need to set rules and regulations FIRST AND FOREMOST on protecting the wildlife currently that lives in the
areas growth in industry and housing wants to move into. If that means developers work with the sources necessary to properly move and protect the existing wildlife..
set regulations that specify they must provide the time and resources to get it done and no work to start until it has been completed and inspected for release to move on.
Maintaining the same high quality of living, without excessive government interference, as the population continues to grow.
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Making absolutely certain that growth, both residential and retail, pays for itself; by means such as taxes and economic impact fees.
Management of growth, especially with concerns to roadways and traffic flows as well as its impact on classroom sizes in schools. Castle Rock seems to be growing
rapidly and sometimes roads are not ready for that level of traffic. Also, schools in Castle Rock fill up quickly and in order to maintain our excellent school systems there
needs to be specific growth plans in place.
Management of the growth and keeping the small town feel
Managing exploding growth and trying to keep a small town feel.
Managing Growth
managing growth
Managing growth and all the issues that accompany this opportunity - infrastructure, traffic, zoning issues, and maintaining the quality of life. Obviously, each of the
above could be a separate issue.
Managing growth and keeping open space
Managing growth and providing services and facilities to keep pace with the growth.
Managing growth and traffic to keep a smaller town feel
Managing growth in a responsible manner, i.e. traffic, and services.
Managing growth, avoiding low-budget development
Managing growth. One of the things our family likes best about Castle Rock is the small town feeling, open spaces as well as its more conservative approach (keeping
Marijuana out of the town, good money management, etc.). But with growth, especially fast growth, it seems in most cases these things are lost.
Managing growth: roads, services, schools, etc....all without overbuilding
Managing residential growth properly
Managing responsible balanced growth, residential and commercial.
Managing the anticipated population growth and its impact on water resources, public utilities, roads, town services, and local economy.
Managing the fast growth.
Managing the growing population and the additional required services (restaurants, grocery stores, etc.) that are needed for the new residents.
Managing the population and business growth to keep the Town moving in a positive direction.
Managing traffic, especially on the north end of town.
marijuana
Monitoring and slowing down growth and keeping small town atmosphere!! Stopping big developers from coming into CR!!
More development than necessary
More services for seniors, especially trasnspor .
Need to be more teenage centered activities
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Needing to grow
Not becoming a Highlands Ranch or Littleton.
not sure. just moved here one month ago, but love it
Opposition to the mall slowing down a great plan and finishing up the road work.
Our beautiful small is going to turn into a large city. Many of us moved here, buying our homes here, investing into our children's education here simply because we
wanted the small town feel. Could we use a few more stores and restaurants? Sure. But do we need the nations largest outdoor mall?? No. Do we need Oakwood
building more and more homes on tiny lots and taking away any "Meadow" that the Meadows should have? No. Yes our town could use more (stores, restaurants,
pools) but why at this accelerated rate? Every time I turn around, there is something new being built. Our town will forever change and not be a quaint town anymore.
Our family has lived in Castle Rock for 27 1/2 years. We have watched our town grow from having one stoplight to what we have now. We have always felt that the Town
leaders have anticipated the growth here with much thought and planning. We still have such a quaint small town feel, but yet continue to grow on the north end of town
to give us the amenities that we all love. I would say one of the most important issues we are facing, once we get all of the traffic and roads issues completed, will be the
possibility of increased crime because of the added growth of our town. We embrace the growth but get concerned about that.
Out of control growth
over building the area with out the roads to meet the demand. Taxes a too high, sales and property.
Over building, Traffic , Lack of public transportation
Over crowded
Over crowding and depletion of our available water supply. We are currently paying a much higher rate for water and sewage. Surface water has been added to our well
supply of old. More and more housing complexes are being built and this is adding an even greater strain on the water supply. This is only one area of my concerns a
resident since 1963!
Over development & traffic.
Over development of commercial real estate in to small a spaces. Horrible traffic congestion. The approval of one fast food restaurant after another and very few quality
places to dine.
Over development of the community.
Over growing our roads and ease of every day travel. It's terrible now I can't imagine what it looks like in five years.
over growth
Over growth of population.
Over growth. I am all for growth, but too much too fast is never good. The quality of everything seems to go down when that happens.
OVER POPULATION
Over population and water management
OVER POPULATION! When I moved here traffic was not bumper to bumper like it is everyday now. Morning, day, and night. There was open space everywhere I looked
with horses on it and prairie dogs. Now the deer and open spaces are being swallowed up by all the big builders. If there is a beautiful hill the builders take it down and
build and if its flat they build. I have a beautiful hill behind my house and it's already zoned for homes and I'm very disappointed by that. I paid a premium to have this
view and now it will be destroyed with more homes. If there was one reason that would make me move it would be all the open spaces being built out. I heard the other
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day that your plans are to double the population of Castle Rock. That would absolutely ruin this beautiful little town. Thank you for helping this small community not be
over run by homes and buildings.
Over population, traffic and lack of grocery stores
Overbuilding and the availability of water.
Overbuilding leading to impossible traffic. Lack of clean air busses to help people get around without cars.
Overbuilding, traffic
overcrowding & conjestion. we moved to castle rock 14 years ago from California, after evaluating several cities to live in. I liked it because it was still a small town. now
it's so conjested @ i25 & founders, it's rediculous.
overcrowding, traffic, too many houses crowded together
overcrowding. poorly designed roads and intersections to handle the huge population growth
overcrowdness, too many homes being built. maintaining small town feel.
OVERDEVELOPMENT
Overdevelopment and duplication of retail properties. I do not want the Promenade development to continue.
Overdevelopment which is rapidly threatening to ruin our quality of life. I am extremely puzzled by the Town Council's relentless drive to turn Castle Rock into a miniDenver. The Promenade project, to cite one example, makes no sense at all. Traffic is awful already around the I-25 interchange and the new development will make it
far, far worse. None of my neighbors believe the new I-25 exit will offer relief. I choose to live in Castle Rock and Douglas County for a reason -- because it is NOT
Denver. The Town Council seems almost gleeful that every square inch of this town will be paved over and developed within the next 10 years. Why do they consider
that a good thing?? This is not "managed growth". If the buzz at neighborhood gatherings in the Meadows is any indication, there is a rapidly growing movement of
people who are very unhappy with the direction of the town.
overexpansion.
Overgrowth
Overgrowth loss of small town feel.
Overgrowth. Too much building and not enough work on infrastructure. We need to seriously slow down the building.
Overgrowth. Traffic congestion in several areas of the city is excessive and only getting worse as commercial growth expands. Parking areas in retail complexes is
entirely insufficient and poorly planned.
overgrowth. The rate of homes being constructed is having a direct effect on traffic!
Planning all the transportation flow issues, given the rapid growth. Growth is inevitable, but allowing growth without proper roads to handle the traffic is a major concern.
Many of us moved here to get away from the traffic issues.
Police department and Douglas County Court system overreach. This does not include the Sheriffs Department. I and many of my neighbors think the world of our
Douglas County Sheriffs, but the police department is widely criticized and disliked. My neighbors believe that the police and the courts are a bit to cozy with each other,
and with the growing population, this belief is a real turn off to new prospective home buyers. And, don't get me started on the DCSD. I have lost many friends and
neighbors, who have chosen to sell their homes and leave the area because they feel the school district doesn't care anymore about the quality of education for our
children, coupled with the over policing of our kids in our schools.
Population
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Population
Population
Population - growth rate and congestion.
Population control. We need to keep our open spaces intact and not overbuild to where we are taxing our infrastructure.
Population explosion and routes in and out. (Meadows)
population growth
Population growth
Population growth
population growth
Population growth
Population growth and how it affects services and water.
Population growth and proper planning for a to accommodate new areas need for services
Population growth and the problems that come with it: more traffic, strain on water resources, possible loss of small town atmosphere, increased crime, etc.
Population growth, responsible building
Possibly water collection / provision, since we rely so much on snow and rain
Preparing for growth. It seems we are constantly in a "reactive" mode - like the city is surprised by the number of people moving here. I feel we need to be proactive in
terms of traffic flow and bringing in new businesses and putting them in the needed areas BEFORE it's too late and the "fix" is worse than the problem itself.
Preventing over-development and over-crowding
Problems with the school district
Provide adequate services for the residents.
Providing for the aging population with affordable housing options, public transportation and accessible parking downtown.
Public transportation
Public transportation Affordable housing
Public transportation. The air quality is reduce as we have more vehicles in our roads.
Putting a reign on careless and reckless spending by the current administration. Examples, Promonade and townhome construction without regard for the quality of
home before all this was going on, and where are we going to get the water. The train horns repeatedly blowing through town deminishing property values and sales of
property. Whatever possessed the city to build an ice skating rink on valuable downtown property? These examples of reckless, careless spending I would not like to
see in the next 5 years.
Quality (and price) of water & ROADS, QUALITY AND Quantity
Rapid expantion
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Rapid growth in population and the infrastructure needed to accommodate that.
Rapid growth with poor road conditions including poor traffic light timing and many potholes.
Repairing roads. Building new roads to help with traffic congestion. Construction of the Promenade!
Responsible, conservative, patient growth with tax stability.
Retail. We need to keep our tax dollars in our community.
Road and traffic mitigation surrounding rapid expansion of the area surrounding the outlet mall. Keeping the small town feel of castle rock and its community as it moves
toward aggressive commercialization.
Road conditions on all of the main streets are quickly deteriorating. Traffic in and out of the Meadows is NOT going to get better. too many people and too few streets
Road congestion / heavy traffic
Road construction and maintenance
Road development to support the developing residential and commercial ventures.
Road infrastructure and the ability to access areas that are currently congested, such as Founders Parkway area. I do realize the City is making major improvements
currently in this area. Thank You!
Road repair, replacement
Road system to keep up with the growth of the city. Traffic congestion is HORRIBLE!!!
roads and services to meet the projected population growth
Roads and traffic
School District
Schools being over crowed and traffic caused by the new mall
SCHOOLS, AFFORDABLE ACTIVITIES FOR CHILDREN AND ADULTS
Securing enough water for the growth of the area.
Senior population's housing
SENIOR RESIDENCE NEED BETTER FACILITIES ETC. TRAFFIC CONCERNS AND ENFORCEMENT
Services for seniors
Slow the growth down! Need to quit adding so many houses and hi-rises, where is the water coming from? Used to be a nice town, lots of rural areas but with all the
development, it's fast losing its appeal. I don't want to see a solid mass of houses from highlands ranch to Colorado springs!
Smart growth, planning for infrastructure & town services
Smart Growth. I am in agreement with the Promenade shops, and agree with the manner in which the Town is approaching this growth.
Smart growth. We definitely need amenities like the promenade, but new development needs to have the transportation infrastructure to adequately support it. Traffic by
the outlet malls today is a cluster and once that area is built out I'm afraid it becomes another place I avoid like Park Meadows. PM is a good example of much needed
amenities at that time, but the overall transportation plan doesn't support the heavy volume of traffic both at the mall and the surrounding areas. Another area that I think
has the potential to be a traffic nightmare is the proposed development of the Scott/Walker property. What they are proposing is over the top density and no real thought
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given to what the density means from a transit/traffic perspective. I understand the lure that all the extra tax dollars has, but doing the right thing for the people of castle
rock will have a much more positive impact overall than a single focus on revenue.
Smart growth. Good roads. Responsible spending.
Snow removal services are very poor compared to surrounding municipalities.
Spporting small businesses
sprawl and traffic. The mall might make the traffic unbearable, and take away that small town feel. I hope that the city has some plan to expand a small town downtown
area, and make it look original and eclectic, and not some boring big box suburbs.
Sprawl and unchecked growth. Don't want Castle Rock to become another Highlands Ranch. Need to put a moratorium on growth to insure quality of life is maintained.
sTOP EXPANDING Retail Development like the Alberta Development project. We don't need this.
Stop with all of the condos and town homes. Your focus is completely wrong. The survey talks about how our residents' quality of life is your concern, but your actions
DO NOT show that as your priority. All you're doing is putting up condos and town homes, trying to put in a mall people don't want when there are vacancies at the
existing Outlets, and putting up eye sores like Auburn Ridge retirement home (what an eye sore) or Bonaventure….you're strongly decreasing the quality of life of our
residents….Stop it! Quit trying to be Lone Tree….be yourself, be Castle Rock. All your focus seems to be on increasing tax revenues and appealing or attracting to the
wrong types of people, it's a disgrace, you say you care about our quality of life…YOU'RE STRIKING OUT!
Stopping the Promenade mall
streets and roads.
Support of traffic with growth. Also, snow removal in newer neighborhoods. Main roads are cleared pretty well but, smaller side streets need clearing too to ensure safe
access to main roads and freeway ramps.
Sustainable water use. Water bills here are very high and although I understand the need for funding for sustainable water use, I feel that taxes should go towards that
more so than increasing water usage fees so drastically for residents. Also development issues. I know the town will benefit from continued development, but too much
development will ruin why I wanted to live here in the first place - which is that there is open space and beautiful views.
taxes in reasonable range
terrorist attack on the power grid an water sanitation, security needs to be adjusted for the eventuality
The approval of massive addition aka Promenade. This will detrimentally affect everything else.
The availability of local businesses and traffic. The Promenade needs to be completed. The citizens need the retail and restaurants and most importantly a grocery
store on the west side of the freeway. Downtown CR should keep the old town community feeling, but the north and south ends of town need to be expanded with
modern retail and amenities. NME will help with traffic, but the improvements to Founders will not be enough to address the issues with the I-25 exits and Allen street.
CR needs to re-address that corner and eliminate some of those businesses or access points. CR will face the same water issues as the other communities. It is good
we are addressing it now. We need to make sure we have availability and reasonable water rates.
The biggest issue is that the Major wants to double the population of Castle Rock. Castle Rock has received several awards for being a great place to live because of the
"small town feel". Castle Rock DOES NOT NEED TO GROW. The current infrastructure CANNOT support the increase of people.
The building of the North Meadows Extension and the new Promenade.
The building of the Promenade shopping / living complex. Our family, and others we know, feel it is totally unnecessary and is just going to increase traffic and
congestion.
The development of the Promenade-Castle Rock is growing too big
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The douglas county school district.
The growing community and how many schools there are. There are so many new families coming in and not enough middle and high schools to meet the need. I am
worried that once my kids get to those schools within the next 5 years they will be so terribly overcrowded the quality of education and part of the reason we live here will
diminish.
The growing population as it relates to water usage.
The growing rate of Castle Rock and how it will affect everyone.
The growth and roads being able to accommodate traffic.
The growth in Castle Rock is amazing and we are enjoying every bit of it. However, it may be happening too quickly. It seems that essential services and facilities have
not yet caught up in The Meadows, such as having a grocery store on the west side of I-25. And, the traffic issue is unresolved even as we build more facilities that seem
to be in place to attract people who don't live here instead of making better access for those who do. We feel that the traffic resolution measures currently in planning and
in building stages are too little to keep up with growth here. Also, the employment situation is such that there are too many businesses hiring because they are without
any workers, let alone quality workers, since housing in Castle Rock doesn't allow for low income residents who would normally take these service and retail jobs. So, in
our opinion, the growth factor needs extra attention and streamlining.
The growth is too fast for the infastructure. The inflated housing prices and excessive building cannot be sustained. The schools are lagging behind the rest of the
country. Classrooms are overcrowded.
The growth of the town and the infrastructure to support the growing population.
The iinfrastucture not being able to keep up with the towns growth. The traffic around town has gotten really bad.
The increase in traffic and the road work trying to catch up!
The increase in traffic is an issue. I know the town is making steps towards fixing this, but I am unsure if they will be successful. Also there seems to be many small
businesses that are going out of business. I am unaware if this is because of bad planning on their part, or the difficulties they face with city as far as how they can
market and grow.
the lack of public transportation
The Mall they want to do
The most important issue facing Castle Rock will be the growing population and how the city will meet the needs of so many.
The most important issue for Castle Rock over the next 5 years would be to balance growth with quality of life.
the new mall and what kind of crowd it will bring
The new mall will create traffic this city is not prepared to handle, real estate demand and housing that citizens here cannot handle, and an overburdened school system
without an adequate number of teachers or classrooms to appropriately address our children's needs. In short, POPULATION and expenses quickly outpacing
resources here!
The on-going destruction of the natural environment, specifically, broad pasture and cropland, by rampant and unbridled commercial and residential development.
The preservation of open space and the ranch/farm community is the single most important issue. Too much construction of planned communities and the addition of
commercial establishments is putting a strain on the natural resources and services offered by the town.
The rapid growth in the area is causing traffic problems not seen up to this time.
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The rate of population growth as well as the commercial development that is underway is very concerning. We are not just providing services for residents but seeking to
attract customers to our town without first polling the residents to see if it is what they, the ones who live here and pay taxes here, want! I am speaking specifically of the
Promenade development that the Town Council approved when there were many voices expressing the opposition that a lot of us feel.
The reason why we live here and why most people live here is because of the small-town feel. With the steady growth of the town, it has become apparent the town
administrators are struggling on how to maintain this feel. Since 2013, I have seen some of the town services and the overall maintenance of the town diminish in quality.
The road system creates bottlenecks specifically at the north end of town. This should be alleviated somewhat by the new interchange; perhaps the access to I-25 north
from the west side of I-25 should not be past the light on the bridge but connected to the access to southbound I-25 to bypass the light.
The size and growth. This no longer is a mid size town. Traffic is horrible and the roads infrastructure is way behind. Also the roads are falling apart and huge pot holes
are developing due to increased traffic.
The town is growing too big. I loved it better with the smaller town feeling. Too much development!!! Too much!!
The Town of Castle Rock has allowed the all mighty dollar to ruin a nice little historical town. It's amazing how much we let developers continue to build and build - and
we do nothing - until after the fact - to try to figure out how to get the traffic under control. Example - the new road out of the Meadows should have been constructed
years ago-not after the mass influx of people have come in. And - to top it off - we're only opening up 2 lanes on the initial completion 'waiting until the demand is there'
to possibly open two more lanes?? Well planning people - get yourselves out on the road after 6:00 a.m. and try to get out of the Meadows and you'll see - the demand
is already here - and has been for several years!
The traffic congestion is currently out of control. The town has expanded and has not put in the necessary infrastructure. Traffic is now so bad we are considering moving
even though we absolutely love living here.
The traffic getting in and out of the Meadows and lack of places to eat!
There is a potential for crime to increase as growth continues rapidly, but this should be controlled by the appropriate law enforcement. I assume it would be considered
that as the town continues to expand, that more protection to keep "The Meadows" a safe and friendly place to live would be a priority.
To many houses with business that can support the extra volume.
To Much Growth.
To much growth. Castle Rock is loosing the appeal as it is going to look like any other city. There will be no more fields or hawks flying around. I love watching the birds
of prey.When I went to work in the early AM I would run into Elk Herds. That is now a thing of the past. We should have less commercial space along I25. Let the
stores we have stay busy and not build more in areas that have not been developed. There is land on Front St and Scott Blvd that is zoned commercial. We don't need
it there. It will probably be a gas station and I don't feel it would be good for the high school
Too fast of growth
Too many large companies are planned to move in taking the small town feel away from Castle Rock. There is already a lot of traffic congestion and I feel that will only
become more of an issue with all these big projects for the Castle Rock residents.
Too many people coming in, it is losing its small town character....
Too many people moving into town
Too much commercial expansion. Allowing for yet another shopping mall which will be 20 minutes south of Park City Mall why? Not to mention putting this expansion so
close to the Castle Rock(C.R.) Outlet Malls why? If what holds is true, why is a Walmart Sams Club being allowed? Does anyone have any idea at the negative impact
this will have? I and many others can see a Costco being built. They take very good care of their customers and employees... Walmart stores not so much. They also
bring an element to the neighborhood/s that I don't want. My prior residences have seen the negative impact more than once. Yea.. in the short term all will go well in
the long term.. it will hurt this wonderful city. With more expansion comes increased revenue, correct? What about the increase in traffic, people, those that reside and
decide to move here... what about that cost? Who's going to pay for necessary city work forces.. police, firemen, teachers, road workers, etc... this required revenue will
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not be completely covered by the revenue expected from this mass expansion. Tax payers would be blind and stupid to think their taxes will remain as is. As a resident
of Metzler Ranch, why are our roads not being repaved? They need it badly. Yet all these new roads and construction west of I25 is getting the new roads. I love this
city. I hope to be carried out in a pine box when it's time to leave. Though the major changes happening I completely disagree with due to the negative impact I see
coming in the later years to come. Slow down the commercial growth! Too much too fast. Lastly, the gun laws.... LEAVE THEM ALONE... THEY WORK! Making a
"stink" at wanting change, wether change happens or not, does more harm them good. Keep Castle Rock Colorado beautiful and original.
Too much development
too much expansion
Too much expansion. Moved here because it was a small town that had local shops and restaurants. Now they want to build a new mall of America! The roads are too
congested as it is. Why didn't the light rail come to us? Use the land for this new mall for a parking structure for light rail instead!
Too much focus on Growth as we are growing too fast and the infrastructure is not keeping up with it and it is changing the quality of our life.
Too Much Growth
Too much growth
Too much growth
Too much growth - residential and commercial
Too much growth - you are ruining EVERYTHING ....
Too much growth and building! There is not enough road way to accommodate!
Too much growth and development are taking away the small town feel of Castle Rock. They are letting anyone build anywhere. Slow it down!
TOO MUCH GROWTH AND THE INFRASTRUCTURE IS NOT ADEQUATE.
Too much growth for infrastructure
too much growth for the roads. traffic is bad now. poor planning already in certain parts of town. impossible to navigate on a weekend. ie outlets and the area around
sprouts & red robin
Too much growth in low-paying jobs will lead to the need for public transit systems and cause problems in an already stressed infrastructure.
Too much growth in retail rather than businesses that will provide high paying jobs. Too many ticky-tacky housing developments. Quality affordable housing for support
people in the community. Adequate roads and parking throughout.
Too much growth that takes away from the small town charm of Castle Rock
Too much growth! I moved to Castle Rock to get away from traffic jams and too many people crowded in too small an area. All these town homes and tiny homes
crowded on tiny lots are destroying what made Castle Rock “feel” special. Why do I live in Castle Rock if it looks and feels like the “city”? I moved to Castle Rock to see
open space, fewer people and a slower pace of life for my family. Limit growth!
Too much growth! Traffic, especially around Meadows and Founders in already out of control and the area continues to grow. Also, road conditions in many areas are
horrible!
Too much growth.
Too much growth. Losing our greenbelt around the schools. No bus system between CR and Denver area. CR should connect with the RTD system instead of trying to
be a part of Colorado Springs which doesn't work (FREX??).
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Too much growth. The more people we have move to Castle Rock the more we will be struggling for resources. Water is already a problem. The stoplight and traffic is
already a problem. We cannot support the growth we are seeing and it is worrisome.
Too much population growth and therefore losing the character of our town and increasing frustrations getting around town
Too much Population growth. Traffic problems.
Too much red tape to do business within the Town. Need to change the business relationships to keep/get business here. We need more services to keep up with the
growth.
Too much traffic,seems there will always be construction where there is growth.
Tourism and traffic increasing
Town expansion is over-pacing transportation system. I am unsure the plans for the new mall have taken into acct all the future traffic constraints. I am very glad I do
not live off founders or Meadows. I do believe growth is necessary, but the traffic system should be in place prior to growth. You will never be able to catch up once
behind.
Town's services inability to grow with booming population.
Traffic
Traffic
Traffic
Traffic
Traffic
traffic
Traffic
TRAFFIC
Traffic
TRAFFIC
Traffic
Traffic - Castle Rock is growing rapidly and I don't think the town is keeping up on roads. I know that the North Meadows extension will help, but it will not solve all of
Castle Rock's traffic issues.
Traffic - would like to see the RTD train come to Castle Rock. Also concerned about the high sales tax rate compared to nearby cities who have more services to offer
Traffic & Congestion. There simply isn't an adequate infrastructure to handle the planned growth.
TRAFFIC & OVERCOWDING
Traffic .. not enough roads to support the current population, let alone for the expected growth.
Traffic and access to I-25
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Traffic and development. A large part of Castle Rock's appeal is the "small town" atmosphere. I understand growth and progress but feel there becomes a point at
which there are diminishing returns. Please keep this under serious consideration when making challenging future decisions.
Traffic and over growth, Castle Rock still has a small town feel and I don't want to lose that.
Traffic and overall population growth are going to continue to be issues. New residents may bring with them the cultures of their previous residences, which has
become increasingly abundant in today's traffic. Failure to yield, running red lights, etc are things that I see more and more frequently. With this increased traffic comes
damage to the roads, and I'm not sure of the town is adequately prepared to take on that maintenance.
Traffic and road conditions as houses continue to be built
Traffic and road conditions with the increased number of people.
Traffic and road infrastructure
traffic and roads, need more retail places.
TRAFFIC AND SCHOOL
tRAFFIC AND STRREET MAINTINENCE
Traffic CLOG on Founders/Meadows Parkway and I25. This has been an issue as long as I have lived in CR (1996).
Traffic concerns and quality of roads
Traffic conditions
traffic congestion
Traffic congestion
Traffic congestion
Traffic congestion
Traffic congestion
Traffic congestion and too much growth.
Traffic congestion has steadily gotten worse. Even when the new exchange opens up in the Meadows, I don't believe it will help very much.
Traffic congestion!!!!!
traffic congestion, and deteriorating roads
Traffic congestion, cost of housing, sufficient water supply
Traffic congestion.
Traffic Congestion. Due to lots of growth Traffic congestion can be an important issue. Will contribute to pollution.
Traffic congestion. Not enough roads for access to the 25 and will get worse with the continual building of homes/businesses. This will also make water conservation
worse.
Traffic control and new roads. The roads and traffic are completely out of control. This is the only reason we have considered moving to Lone Tree or Highlands Ranch.
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Traffic due to growth
Traffic due to surge in population. Home prices increasing too much. Not enough jobs in Castle Rock to support locals.
Traffic expansion on side roads
Traffic for the amount of people moving in the roads are not large enough to hold all the traffic. It seems to be that the towns way of fixing this is by adding more stop
lights.
Traffic in and around the Founders / Meadows, outlets area. I am well aware of the huge improvements with the addition of the new I 25 Interchange. I just hope that it
will be enough. A new interchange South of Plum Creek would greatly improve the constant increase of traffic on the south end with all the new home construction on
both sides of the interstate.
traffic in and out of the Meadows
Traffic in the Meadows/Founders area, especially with a new shopping center being built
Traffic is horrendous. The Town is doing an incredibly poor job of keeping up with infrastructure needs. New commercial and residential development are allowed
without forcing them to expand access for traffic accordingly. Getting out of the Meadows, for instance is like getting out of Mid town Manhattan. Suggestions for
alternate routes during construction are a joke because there aren't any alternates. If the north meadows access is really going to be one lane in each direction, it will be
obsolete the day it opens. In short, the Town is long on generating new tax revenue at the expense of the quality of life for those already here.
Traffic issues and the need to keep potholes in good repair and lights replaced in street lights and trash picked up.
Traffic issues related to the growth, especially in the Meadows.
Traffic issues, concerns with town planning
Traffic issues. No one besides my wife and me seems to obey stop signs, stop lights and speed limits.
Traffic on Meadow's Boulevard, including coordination of lights between town of Castle Rock and CDOT.
traffic on Meadows Parkway which makes us look for alternatives or changing our schedules - not such a good thing. Having a good grocery store on the West side of I25
Traffic redirecting. The area on Meadows Pkwy between the Meadows and Target is very congested. I know this will be relieved once the interchange is complete but for
the time being it is a mess and I avoid it at all costs, even to go out of my way to get to where I'm going.
Traffic!
TRAFFIC! It is horrible anymore. For a town our size we should not have such a traffic problem.
Traffic!!!!! This "town" is growing WAY too fast. I moved here for the small town feel and it is not even a town anymore. It's very sad. I'm worried about the schools and
overcrowding and not enough water. Traffic is ridiculous now and will only get worse. Our Poor town isn't a town anymore.
Traffic, affordable housing, job opportunities
Traffic, lack of small business. Quaint shopping areas. Community activities family
Traffic, particularly on the north end of town getting into and out of The Meadows during peak hours and US85 north.
traffic, roads and development. The roads here are 3rd world, and I wish there were more planning put into how they are fixed - the current road and traffic fiasco seems
to be haphazardly run. I worry about the capability of the town to keep up if the population is really going to double in the next decade, like I have heard. Development
seems to be haphazard - parking an afterthought...(like near Sprouts) and I dont understand why the Founders fix had to happen at the same time as the new access on
25 - couldnt Founders have waited. I live in the area and feel totally at the construction crews mercy every day when I go anywhere. People are going to get killed
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because driver frustration is going to lead to serious accidents. Why dont the police and traffic people work with CDOT to manage the flows better?? I don't have any
experience with police/fire/court services but it seems like Colorados aversion to taxes is hurting us with crappy roads, schools (I know this is not town but County, but
still impacts us.) I dont know how people who work menial jobs in CR afford to live anywhere close to this county.
Traffic.
TRAFFIC. All of the businesses and growth in Castle Rock is changing the town and not for the best. Traffic and roads to fit the additional traffic for residents and
commercial business is NOT sufficient.
Traffic. Living in the Meadows it has become much more frustrating to cross I-25 for the business there, and the traffic just keeps getting worse without much effort to
correct. And now that additional homes are being build and the new Promenade center =being planned, I think it's only going to get much worse
Traffic. Poor planning by town who approves commercial development without seeing impact on current traffic flow and roads.
Traffic. I feel when the Founder Parkway is done, traffic still will be heavy. I think the bottleneck will be getting on and off the I25.
Traffic. It used to take me five minutes to go from the Meadows to Home Depot. It can now take 20 minutes. Something must be done at the Meadows/Founders/25
interchange.
Traffic. Roads. Such a pain to travel around town on the weekends and evenings. So much traffic, lights and road issues.
Traffic. While additional retail is important, I don't feel there is sufficient infrastructure to support it. New roads are going in and some widening is occurring that may
alleviate some, but likely not all, of this issue- especially around the outlets and imminent promenade.
Traffic/Congestion
Traffic/growth
Traffic/roads
Traffic; no clover leafs to get on/off i25, no public transportation... Not a walkable town at all. I live in Crystal Valley and obviously there is no PLANNING taking place...
Two lanes roads in and out,no freeway access and some idiot thought it a great idea to approve a Charter School on East Frontage Road. There are NO right turn only
lanes on this side of town... Gee I wonder why it takes fourteen light changes to get though any intersection? The town is run by IDIOTS! Lights are not synchronized...
Town builds more parks and then leaves the very expensive floodlights on all night when no one is there., but will not allow signage for a business to show its location...
Fools!
Transportation
Transportation from the lightrail to the Promenade and downtown Castle Rock; also apartments, but not just these $1200 to $1800 apartments - rather affordable
housing for the many (and increasing with the Promenade) baristas/waiters/dishwashers/childcare and maintenance workers/retail/clerks and cashiers that serve our
community.
Transportation issues. Growth too fast. Traffic delays are getting worse.
tremendous population growth and how to offer services, handle traffic concerns, and still remain a small town atmosphere.
Trying to keep enough stores, services, and roadways for the rapid growth that just keeps occuring.
Unbalanced growth. It's the TOWN of Castle Rock. Not the Town of the Meadows, Castle Pines and anywhere else affluent live. I'm tired of seeing the same road in the
Meadows torn up, over and over again, while there are huge sections of Castle Rock where the infrastructure hasn't been addressed in at least a decade. This WHOLE
town could be beautiful and appealing, but we need to to balance the improvements. We're ending up with slums that will only continue to degrade if some money isn't
spent more equitably.

154 | P a g e
2015 Castle Rock Community Survey

*Use caution, small sample sizes for these groups

Unbridled growth and development. I think the city, it's planning commission and city council are committed to continuing development and growth without concern or
reservations about the adverse consequences. High density residential development, thoughtless retail growth, blind commitment to the city's growth plan increasing
population to 100,000, increasing traffic congestion, and overall disregard to maintaining quality of life, seem to drive this city. We are relatively new to Castle Rock,
but if I knew the prevailing and dominant attitude to growth and development that guides this city before I moved, I absolutely would not have moved here.
Unbridled growth and poor traffic planning.
Unchecked growth. 50,000 people to 100,000? Survey the residents. No one wants that kind of growth. Limit new growth, preserve open spaces and the "old town feel".
If I had wanted to move to houses with 8' between each other, no backyards, and multiple mega malls, I would have moved to Highlands Ranch.
Uncontrollable Growth and significant traffic issues
Uncontrolled growth. Already, the quality of building, especially residential is sub standard or below. I do not see the Town adequately managing the building inspection
process and homes that are being built are of low quality, utilizing the cheapest materials available and there seems to be little effort to manage builders, especially big
builders. The infrastructure is inadequate for all the building currently underway.
Unregulated growth, too many people, homes and cars.
Unrestrained growth
Upgrading the infrastructure of the area to keep up with the fast growing population
Urban growth and its management. Seems that Castle Rock is addressing issues like traffic after they become a problem.
Urban Sprawl, with significant traffic and similar infrastructure problems.
Urban sprawl... too many home/divisions, excessive "modern" shopping centers. areas around Founders is way too overbuilt and getting worse
Water
Water
Water
Water
Water
Water
Water
Water
water
Water
water
Water
Water
Water
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water
water
water
Water and development
Water and growth
WATER AND WATER RATES
Water availability & cost.
Water availability, and traffic congestion.
Water conservation and cost.
Water Cost and Traffic flow due to growth.
Water first, traffic conditions second, and road surface conditions third
Water for growing population
Water is a major concern for the projected growth the town wants. We already pay double at almost $500 more a year in water for the same lot size and usage that we
paid in Highlands Ranch. The town does not have a renewable water source despite all the money they get to try to "locate" one so adding more residence and retail to
the area will just make matters worse. The town says bringing in more businesses will help keep property taxes lower but if it increases water rates in the process where
are those savings really? Until the town can figure out our water issue the growth needs to be put on hold. Water should be the towns number 1 priority- not trying to
figure out how to add more businesses and people.
Water Resources
Water resources
Water Supply
Water supply
Water supply and its cost to residents
WATER SUPPLY COUPLED WITH APPROVED DEVELOPMENT
Water supply. Draining the aquifer to fill the reservoir, where it can evaporate, I believe will hasten the days when the cost of water will exceed the cost of gasoline.
Water, We moved here from out of state 4 years ago b/c we loved the small town feel. A bit surprised by the $83+ reoccurring fees though. We just don't understand all
the development west of I25 when at the same time we read about the town's concern with a renewable water source. We are really beginning to miss the small town
appeal and are considering moving.
Water.
Water. Several news sources have provided the town with information concerning the limited water supply yet you keep issuing building permits. Everything we moved
here for is getting obliterated due to over building and greed.
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Water. When we moved here 13 years ago, Castle Rock only had an aquifer to meet the towns needs for water, and rate of growth was an important issue. Now that the
town gets additional water from outside sources, the growth of the town is excessive, with no thought to future water needs to maintain the new development. Water
conservation is also no longer as strictly monitored by the town as it was in the past.
WAY too much growth. No one here that has been here for awhile wants this nor will it do any good. It will bring in more crime. Hell..someone was just murdered the
other day. More people, means more crime. Go to FamilyWatchDog. There was NO red dots on there, not there are alot. Less than other cities, but that will change. It
was way more peaceful before CR decided to just keep building on every inch of land that made us beautiful. $$ talks and that's all CR cares about, not the beauty and
small town that we used to all love. Everyone is bitter here now and NOT friendly like it used to be. Just read the blogs on Castle Rock. People here are always arguing
on FB about everything. They are all pissed off at life it seems. It's a BIG town with a BIG town feel. The motto needs to be changed. The only thing small now is
downtown when you drive through it but its super crowded. The developers of CR are completely lost on what the town really wants, that's for sure. We miss our old
town. This is Parker Jr. now.
Way, way too much commercial growth at the expense of everything else. Roads and traffic on the north end are a mess - not what I can endure.
We are be coming a big city just like up north and that is good on one hand because people don't have to go up north as much for stuff. But Castle Rock still has that
small town feeling and we are going to be losing that soon. More and more business are moving in and I know thats great for taxes but one day I will be moving out of
Castle Rock because it will be to busy just like up north.
We need closer access to larger shops without driving to Park Meadows and should have some type of bus transportation for elderly people. A large number of
apartments and houses are being built and we will need some large stores locally.
We need to ensure our use and access to water as Castle Rock expands and increases in population.
We need to grow. More restaurants, a grocery store for The Meadows. STOP constant construction on Founders. Good grief, already!
Well planned growth.
Zoning - keeping commercial with commercial and not impinging on neighborhoods Signage - keeping a clean look
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Open Ended Responses to Police1B: What was the nature of your most recent contact with the police department?
1) Officer came to our door asking for neighbor's information for establishing contact. 2) Contacted Animal Control asking about rattlesnake reporting in our area. 3)
Contacted Police Dept non-emergency reporting about vehicles illegally driving thru adjacent park property (cronic problem in our area).
911 call
911 call for a missing child. She did arrive several minutes later and all was well. Police were as helpful as necessary.
911 call for chest pain/ breathing trouble
911 emergency services. My father in law fell, had a bleeding head injury and we needed an ambulance.
A child was riding a 4 wheeler up and down our street without parental involvement. We called the police to stop him before he hurt someone else or himself
A company was mowing the green space behind our house at 11:30pm. We called because we were trying to sleep and were unable to due to the bright lights and the
noise.
A detective was trying to crack down on some vandalism at the park and was asking about suspicious behavior.
A neighbor was parked completely on the sidewalk near our home. Castle Rock police was there within 10 minutes to resolve this.
A very polite and professional officer issued me a deserved citation for speeding in the area of the outlet mall. When I appeared at the police station to pay my fine, I was
waited on by a polite and courteous office staff member. Overall, it was, surprisingly enough, a positive experience.
About 2 years ago, my wife and I were biking on the trail by fesitval park and noticed a fire under the i25 bridge behind what looked like a homemade stone fort. we
stopped by the station and talked to someone on the phone since the doors were closed after hours. While we were making our way back on the trail, we ran into the
officer who was responding to the call and gave him more detail. A week or so later when we were back on the trail, he noticed it was removed. I feel like the police here
keep the town safe and makes sure they interact with the public has much as possible and not be like these towns that are over the news for stupid stuff.
accidents or hazadous driving conditons on I-25 near Castle Rock, traffic stop, school officers
ambulance
An issue with my son and his friends
an officer responded to our home alarm when we were away
Animal Control
Animal control
animal control
ANIMAL CONTROL AND WITNESS TO CRIME
Animal Control for a neighbors beastly rude dogs.
Animal control issues
Animal control officer contacted me regarding a [redacted] complaint from my next-door neighbor regarding my dogs briefly being on their property.
Animal control with barking dog issues.
Animal control, getting new tags for my pets.
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Apparently, someone? made a false report and 2 officers were sent to my home to do a welfare check. After speaking with the lead officer, he concluded that he and his
partner were unnecessarily sent to my home and basically apologized for any inconvenience that the visit may have caused. Now, this officer was quite polite and
thorough and thanked me and my family for our time, but when I asked if we could get information about who made such a false report, the officer replied, "we don't
know the source, but we have to check it out anyway." Seems to me, that if you go around contacting people without a REAL and SUBSTANTIATED reason, you are
simply harassing citizens and having officers waste their time, when they may actually be needed somewhere else where there is a real emergency. Do something
about the behavior of people who use the CRPD to violate the rights of others without true probable cause and cause distrust with our local police department.
As I was shoveling snow from my sidewalk very early one morning, the sergant on duty drove by, stopped ,got out with a shovel and helped. I was amazed,thankful and
glad to be able to meet him under these circumstances. A great department protecting our town !!!!!
Asked for assistance to enter home since we suspected one of the inhabitants may have harmed themselves
Asking a question about something a concern
Asking for a welfare check on a patient of mine that I was concerned was at risk.
Auto accident
auto accident at crowfoot valley and founders parkway intersection
auto accident.
Baby rattlesnake in our garage
barking dog next door
Barking dogs
Between the local the Castle Rock police and the State Patrol it can feel like a police state. On the way to work one day I went through four speed traps. Too many cops
looking for something/someone to enforce their presence on. The cops scare me more than any of the local residence.
Bringing/donating dinner for the officers on Christmas Eve
Buisness
called 911 to report a car that had run off the road (5th St.) in February.
Called 911 to report youth smoking marijuana in public on the athletic field at one of the schools.
Called about a barking/neglected dog.
Called about a suspicious person
Called animal control about an injured fox. Officer was out on vacation so no resolution. Didn't seem like there was a back up.
Called police as a result of an automobile accident where a truck hit my auto.
Called the non-emergency number because of a resident yelling at my son several times after he got off of the bus.
Called to inform police that kids were playing on the ice in the Meadows, CPD sent someone out right away.
Called to report an animal-abuse situation by a neighbor. The animal-control phone operator was very nice and respectful, adn they sent out an officer that same day to
investigate. Then they followed up with me to tell me what they learned.
car accident
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Car accident
car accident
Car breakdown on side of road. Police stayed with me until tow truck arrived.
Car Break-In
Card information theft via Target
Castle Rock police officer came to our house investigating my daughters comments to the middle schools counselor about a friend or hers hurting himself and his mental
state of mind. Very professional.
Castle Rock police stopped me during a traffic infraction. They were kind and polite and after seeing that I was a Castle Rock resident, did not even give me a ticket but
just a warning instead. I've never experienced such a pleasant encounter with police in the city I used to live in (Colorado Springs). Castle Rock police are so nice.
Casual interaction at a restuarant.
casual interaction at an event
Child visitation issue with mt stepson's father
Citizen police academy.
clocked for speeding ticket
Common Interaction
Complaint regarding pot growers
Complaint to animal control regarding dog barking at all hours
Contacted them regarding registering our dog. Also, have talked with them twice while they were driving through our neighborhood.
Conversation on a bike trail
Dealing with them regarding my children who have had minor incidents but they were dealt with as if they were criminals
Dealing with traffic ticket
Death of wife at home.
dog bite, very professional in this matter.
Dog License
Dog lost
Douglas County High School students parking in residental areas - blocking all our street parking, vandalisum, trespassing onto our homes.
Exposure to, and interaction with, VA was very enlightening.
family disput
Family member
File a report, about a breach in security
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Filed a report for items stolen from my garage. Requirement by my homeowners insurance policy.
Filing a barking dog complaint.
Finger Printing
Free coffee with a cop
friendly talk on the street
Gong out on crime calls.
Grow House in my neighborhood
had a 911 call for poison control for my infant son. they responded and were checking on my son's vital before i was able to speak to poison control.
Had a horrible experience with Officer [redacted] regarding a neighbor she knew nothing about! I tell my kids to steer clear of her! Had an egging incident and the officer
involved was great! She was very informative!
He was just driving by and we talked
Helping as well as harassing my son. He has had some problems, and many of the officers have tried to help him, but one particular night, one officer was harassing him
in our driveway, this made him angry, causing the situation to escalate. In another instance, I did not come in contact with the police at all, and I should have, my son
was found unconcious and taken to the hospital, where he experienced a life threatening emergency and I only found out when I called his work, and then when he was
finally able to call me 16 hours later. I feel they should have notified me that my son was at the hospital. Also, the report read he had been in a fight at a bar, which wasn't
true, he fell down and was banged up from that, and was no where near a bar, he was in a residential neighborhood.
Hit by a car, filed a report.
home burglary
House endangered
House wellness check.
I am a State Parole Officer and have had assistance with arrests of con-compliant Parolees.
I asked a question on traffic regulations and was given an answer.
I call non-emegency number for something going on by my house and they where nice on the phone and right out, also went to the station to get a fingerprint card and
they where nice as well.
I called the office about an obstruction in the road that I hit. I was wondering who owned/operated the cameras at the intersection on Meadows Parkway and Factory
Shop Blvd
I contacted animal control regarding a large threatening dog loose in my neighborhood.
I e-mailed a written report about the dangers to pedestrians at the intersections in Castle Rock - with emphasis of the intersection at Front and Allen. This was before the
construction. Now, with the construction the DANGERS to both pedestrians and motorists is so high. [redacted]. It is AWFUL.
I had a car accident and castle rock pd responded.
I had food allergic reaction
I had a medical emergency and the responding officer handled the situation forcefully and professionally.
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I had to call 911 when a semi was running red lights because its brakes went out. We left our garage open and had some thing stolen overnight.
I had to get fingerprints taken. The front desk personal were extremely helpful and nice.
I have called 911 and non-emergency police services to report traffic situations. I was pulled over for failing to come to a complete stop
I have just spoken with them when I see the officers around town.
I informed the police that I would been away from my home for an extended period.
I needed an officer to come to the house for a teenager that was unstable.
I needed to be fingerprinted for employment purposes.
I received a lovely speeding ticket in a construction zone. It was awesome.
I received a traffic citation
I spoke with a police officer at a concert even at Buttefield park.
I used to work for CRPD as a 911 dispatcher.
I usually acknowledge an officer if I happen to come across one while walking my dog. You know...they like to have someone say "hi officer how is your day going".
I was bit by a loose dog on the bike path. I reported the woman who owned the dog.
I was in a car accident
I was in a car accident
I was issued a ticket for speeding. Granted I was speeding and didn't contest the citation. However, I haven't had any moving violations in over 30 years and considering
my record and age I might have been given a little consideration in receiving the citation. I also attended the Citizen Police Academy last year. It was excellent! I think
our police force is tops!
I was pulled over for a license plate light being out on my car
I was pulled over for speeding:-)
I was pulled over for traffic violation
I was questioned if I witnessed a neighbor and a boy on a bike in an accident.
I was stopped and given a ticket for the light bulb on my rear license plate.
I was the victim of tax return identity theft and the officer who filed the report for me was very helpful, friendly and provided me with his business contact information in
case I need further assistance with my report filing. I cannot recall his name now. I was please with the assistance from the police services in Castle Rock.
I work for another local police department so I work with many of the staff and they are all excellent to work with. They are always very friendly and professional!
I work in a school and their presents is a plus and the student also enjoy seeing them.
Identity theft
Identity Theft
identity theft complaint
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Info
Information relating to criminal trespass & damage to our condiminium property
Injury in neighborhood
I've had a good experience with all at the Police Station. I'd rather not go into details.
Just to ask a question about how my daughter could have responded differently to an uncomfortable situation she encountered while walking her dog.
Kids were lighting fires at night in the field behind our house.
Lady parking in front of house for two days
Loitering
Loiters outside their house
lost child
Lost child, very responsive!!
Loud music from neighbors. Cars traveling at a high rate of speed down Plum Creek Blvd.
medical
Minor harassment at residence by local neighborhood kids. This was nothing serious; just a few kids who kept ringing my doorbell late at night and running off into the
park. After the 3rd incident on the same evening, I called the CRPD and requested that they scare off the delinquents.
Most recent, I did a ride a long with my friend who is a Police Officer.
MVA
My children were kidnapped for almost three days by their non-custodial father. The CRPD acknowledged he was in violation of the court order (which was presented to
them), but did not issue an Amber Alert, did not contact agencies in the area where my ex-husband was suspected to be, and let the whole event run its course without
taking any punitive action. They finally sent an officer to speak with him, and my children were escorted home, but it took almost 72 hours to even persuade them to
intervene to that extent.
My father had fallen.
My husband was pulled over by a female officer to be lectured about keeping in the right lane and passing those driving slower than him. It was a total joke. No citation
was even given. She was on a total power trip.
My interactions with the police department have been less than pleasant. No I wasn't issued a traffic citation and no I wasn't arrested or detained for questioning. The
Police officers in the town have air of superiority about them. wanna improve relations with the community? Start by interacting with the community. Take off the dark
sunglasses and talk to us. Say Hi. Also take the tint off of the police cars. What are you hiding from?
My neighbor caught my fence on fire in the middle of the night with a cigarette. I had the neighbor call the police while I sprayed the fence with my hose. The police
arrived quickly as well as the fire department. Both were very helpfull and thorough.
My neighbors house caught on fire this week and the police woke us up to evacuate in case the fire spread. The officers were professional and kind.
My purse got stolen
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My son and I passed an officer in a parking lot and we stopped to say hi. The officer was extremely friendly and was happy to show my son his vehicle and give him a
sticker.
My son got a speeding ticket. The court was very efficient and friendly
My son had a seizure so we had to call 911 and have him transported to the hospital. All of the people we worked with were wonderful. However, it was frustrating that
the Town of Castle Rock Ambulance service won't with the insurance companies at all.
My son is in scouts, so there have been 2 meetings that included officers. Sadly, I've also received a warning for speeding.
My son toured the police station with his boy scouts troop. He is excited every time we pass it!
My son was in respitory distress in the middle of the night and a police office was the first responder to arrive, then the fire and ems arrived. The office was calm, kind,
and interactive with both me and my son. He also shovled snow off of my porch and driveway while the fire and ems teams were working with us. Last year we also
had a 911 call to our house because a man on drugs was on our porch behaving irradically at 2am. The police were prompt, in controll and made sure we felt safe and
secure. Both of our interactions with the police in Castle Rock have been wonderful.
Neighbor complaint regarding abandoned vehicle.
Neighbor running water in the winter time. The police were polite about it and directed us to the correct town department.
Neighbor, but issues have been resolved
Neighborhood problem the police were not responsive and showed no interest in the problem. The police attitude is very similar to Denver PD and since a lot of the
officers are retired Denver PD officers it makes sense the I don't care attitude is so obvious. There is no positive PR or interaction with the Police which is a reflection of
[redacted]. Parker Police are more friendly and out going in the community and it shows. [redacted] is from out of state and is not in touch with the community or the life
style and therefore his reflection is mirrored by his officers. Residents had high hopes when [redacted] retired unfortunately it was short lived. [redacted] are the only
shining stars in CR Town government. There needs to be a house cleaning of all Department Directors except the Fire Dept. Part of the problem falls on the Town
Council failure to act and it's failure to grow the Town with a long term future in mind.
Neighborhood watch presentation to our community HOA during an annual meeting.
Neighbors animals peeing and pooping in my yard.
new dog tag licence
Noise complaints for late 4th of July fireworks.
Noisy neighbors
non emergency
Non-emergency call regarding traffic issue.
Obtaining fingerprints required for employment.
Officer assistance at the scene of a parking lot fender-bender.
Officer helped us with a minor accident involving a dog. The dog ended up being ok and I was impressed the officer took the time to follow up and let us know. I know
he must have been busy and did not have to follow up but he did anyway. Excellent!
Officer pulled me over late one night for a drinking and driving check. I didn't mind, and appreciated them being on top of such issues. The officer was courteous.
Officer was inquiring about vandalism in our neighborhood.

164 | P a g e
2015 Castle Rock Community Survey

*Use caution, small sample sizes for these groups

One of our friends is a Castle Rock police officer. My son is a cub scout, and had a very informative tour of the police station. We also had a bike safety course through
the police station.
Operator to deal with fire alarm issue
Our ATV was stolen and I needed to get a copy of the police report. They wouldn't have anything to do with me since my husband's name was on the report. It was
pretty strange since we are married.
Our family got to speak with a few of the police officers when they had an open house for Cobblestone Ranch with a number of the TOCR departments.
out on bike patrol, took time to interact with kids at local park
Parking issue within the Neighborhood
Personal vehicle broken into overnight by unknown suspects. Officer disinterested in recovering evidence - no followup from Detective Bureau in regards to the case. I
have heard nothing from the department since this incident almost 2 years ago.
Police officers visited annual HOA meeting, incident where someone, probably overseas, was fraudulently using my telephone number and making calls. Someone
receiving one of these calls telephoned my number and was very angry, they would not believe that I had not called them.
Police officers were present at the National Night Out event during the summer. It was held at the Rink at the Rock. My family interacted with the local police force and
learned about the services provided. My kids explored the police vehicles which I was given a complimentary gun lock. We also were treated to dinner.
Potential Amber Alert. The police quickly responded to our issues.
Potential Crime
Problem with family member. police intervened, very polite and professional.
Property accident.
public meeting open house for residents of my ward. The Chief as well as 4 or 5 officers were present to discuss any concerns and explain department processes
Pulled over by officer
Pulled over for reported failure to give turn signal, although in a designated turn lane. Not citation given.
Pulled over for 'speeding', and given a warning when I called him on it.
Purely social.
Questionable activity in the neighborhood. Police were talking to the neighbors to get information.
Received a traffic violation and court summons.
Renew a CCW permit
Report identity theft complaint.
report of a violent confrontation/bullying situation involving my son wherein he was the victim
Reported debris on founders
reporting an accident
Reporting drunk or aggressive drivers while driving.
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Requested increased patrol by home while it was vacant.
retrieval of niece who ran away
Returning lost wallet, pulled over
Routine patrols when out of town
securing dog license
Social events.
socially talked with them at lunch and at work socially
Some dude ran into me on Plum Creek parkway. Called CRPD for accident documentation. Two cars arrived. Why do they have multiple officers responding to a fender
bender that has been moved off the road? It's intimidating and not necessary
Someone broke into my daughters car at the outlets.
Someone hit my car at Dairy Queen on Wilcox and drove away. After getting their license plate, I worked with front desk staff at the CR police department to get a report
for the other's persons insurance company.
SPEEDING TICKET :(
Spoke with [redacted] and some of his staff. Excellent experience. An officer did a check the well being on my daughter- excellent experience. Minor crime- larceny from
auto. Excellent experience with front desk and the assigned police officer... Spoke with [redacted] concerning grow house on [redacted]- excellent experience. The Police
Department is the gold standard for professionalism.
stolen mailbox
Stopped a office in the street in front of our house to request some enforcement on traffic on the school route we live in. He wasn't interested, Acted rather rude and I let
him leave as all he was doing is questioning my judgement instead of listening and looking to help. As a whole it appears it's a very poor quality police department.
Stopped for headlight out
Stopped regarding traffic
Suicide crisis.
Talk to them when I see them. Always friendly.
Talked with a school resource officer about talking about stranger danger
Talking about speed traps
Teenagers smoking Marijuana in the open space behind my house
The house attached to ours had a garage fire last summer. The kids were being investigated for starting the fire.
The police were looking for someone in our apartment complex. They asked me if I knew about a bunch of items left in our breezeway. They were very polite. No
issues.
THE TRAFFIC COP WAS REALLY RUDE AND UNPROFESSIONAL DURING MY ACCIDENT BUT THE LADY AT THE FRONT DESK WAS HELPFUL AND
EFFICIENT
There was a house fire and death across the street and an officer was asking neighbors questions about the resident
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There was an issue in our neighborhood with dogs barking consistently and loudly throughout the day while the owners were gone.
Ticket
To be represented in a hit and run case.
To donate Blue Light Bulbs for the Officer that had been struck by a car while on bike patrol in Denver. This was something Home Depot (where I work) wanted to be
involved with, my interaction was with Officer [redacted] and providing these bulbs at a fund raiser that the Castle Rock Police department put together.
To find out more information about a school threat
To get assistance on doing a senior check on an out of state relative. They were terrific and followed up.
To report a wall of dust blowing across the road at the construction site near Highways 85 & 87. There was zero visibility and I didn't know who else to contact--I was
afraid it would cause an accident. Have called in the past about barking dogs.
To report ATV's driving in an unauthorized area around a neighborhood park.
Traffic issues.
Traffic Stop. I was making a left turn and the officer felt I swung too wide. The ticket was underserved and ridiculous. It left a bad taste in my mouth for the officer. i
perpetuates the perception that the police are used for revenue generation not safety.
Traffic violation.
Vehicle fender bender. This Officer [redacted] is outstanding.
Victim of a not real crime
VIN confirmation. And ticket for failure to completely stop at a stop sign. Rediculous as I was all but stopped and the female officer had a really bad attitude.
VIN inspection
VIN verification
VIN verification
VIN verification & interaction at events.
Vin Verification Speeding Ticket
Visited with lady from the police force when Auburn Ridge had there open house this April . I live here and was ask to speak about how I liked living here. She came to
me to discuss about affordable living in Castle Rock.
Was arrested.
Was contacted to investigate a aggravated robbery charge.
We called to let someone know we spotted a bear on one of the local bike paths.
We had a prairie dog in a basement window, so we called animal control.
we had a problem with the previous home owner after we moved in
We had lightening hit our neighbors house. They got the fire department right over. Everyone involved from dispatcher and fire were amazing!!!
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We had lunch at Red Robin during Tip A Cop with the officer. We had a good time. Also, met this same officer at Special Olympics Summer Games at Grand Junction.
Castle Rock has a very good police department.
We had some new neighbors move in that were unaware of our town ordinances on barking dogs and called animal control to get them a gentle reminder. Animal
Control was very responsive and seemingly effective in the way they handled the situation!
We ran a locally owned coffee business and supplied the Coffee With A Cop event with healthy coffees, teas and hot chocolate at the MAC. We have attended several
other Coffee With A Cop events and now know a few of the officers on a first name basis. We have also spoken with them about the art around town to clean up the
graffiti while on the bike paths. Great police system we have in place here!
We were applying to register our dog. The front desk was staffed by a friendly person, who answered our questions and met our needs. The license was received within
days, faster than we expected.
We were doing a bike tour having fun and she took photos with us and was pleasant and polite. Great small town interactions. Also at officer Adsit benefit everyone
friendly
We were having some electrical problems and in the middle of the night the garage door went up and stayed up. A police officer left a notice on our door to let us know
about it. We were very appreciative cause we had no idea it had gone up during the night.
Weather related. The officer was very friendly.
WHILE LOOKING FOR OUR LOST DOG SEVERAL OFFICERS STOPPED.TO SEE WHAT I WAS UPTO, TOOK MY INFO AND EVEN HELPED TO KEEP A
LOOKOUT FOR OUR DOG.
Work in a school
Work related
Works there
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Open Ended Responses to Fire1A: Which of the following Fire and Rescue services have you contacted or utilized in the past two years?
Block Party
car accident
Car Accident
Carbon monoxide detector went off
chili supper
Community Activities
field trip
Firefighter visit to my sons school
I met the firefighters walking by the station and they were SO approachable, kind, and willing to talk.
I stopped by the FD to introduce myself
Mother son event
MY DAUGHTER HAD A SEIZURE AND THEY CAME WITH THE AMBULANCE.
Neighborhood Conversations
Our refrigerator started smoking and was concerned it was an electrical fire in the wall and just needed it to be inspected.
responded to police call to my house when my son was found in his driveway
Ride a long
See them around town. Always friendly.
son's field trip
spoke to the Chief and few of his personal.
There was a fire up the street.
They do a great outreach on Halloween for the kids
They just came for a party for the kids
Volunteer / school field trip and project
we invite them to our yearly picknic (Castle Pines) where I used to live.
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Open Ended Responses to Media1: How would you prefer to communicate or receive information from the Town of Castle Rock?
a voice that is heard to control development in open houses
Communication through Nextdoor.com has worked well for neighborhoods in Castle Rock, could be a great conduit for Town Communication as well.
DC Living
facebook
Facebook
Flyers
Hearing from my elected official - never have
include apts in New-Press
neighborhood newsletter
News press
Open town council meeting where people feel welcome and listened to
Phone
Save money on stamps (tax payer $)
Telephone
Text message
Text Messages
Text Notification
Texting, Neighborhood Association flyer
Word of mouth
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APPENDIX IX —BUSINESS OPEN END RESPONSES
This appendix contains verbatim open ended responses to several questions in the survey. During the data cleaning and reporting phases, these
answers were reviewed and categorized so they could be quantified in the report. The responses posted in this appendix are untouched and exactly as
the residents responded, including gramatical and spelling errors.
Open Ended Responses to BCR1: What would you say is the single most important business related issue facing Castle Rock?
"old money" that gives many residents an attitude of entitlement when in fact they are ignorant of how businesses need to run.
Access. Road conditions.
Being able to control the growth, improvements to Downtown for making our locally own businesses that have a number of years appealing to customers and will have
to compete with all the new construction and big box stores.
Being so new to business, this is my first business and I have only been operating for less then a year now I cant say I honestly cant say.
Bringing in consumers
Construction causing people to get frustrated and they give up and go else where.
Construction is a huge issue for businesses in Castle Rock at the moment. I know this will get much better. For now, it is a big problem.
Construction making it harder to easily access your business
Construction on Founders Parkway. It's hurting our traffic. Hard to get into the store.
construction. construction in and around town is negatively affecting business
Cost of living.
Cost of space. Renting a building for the business.
Currently construction and delays that cause customers not to be able to access certain businesses throughout the day.
Currently the construction. Well, were located right by the sprouts and home depot and the street right in front of us and I have had a couple of people call in and say
that they didn't even want to drive here becasue the construction is too much of a pain.
Dead end streets
Downtown Rent is too high. There is not enough foot traffic to support high rent prices.
Employee recruitment.
Fast growth. Well, the systems can get over whelmed., traffic is a problem, hustle bustle kinda thing.
For me its always taxes. Just the small businesses get the worst end of taxes.\
For us, its finding qualified employees that are willing to work non-blue collar jobs. City wide, I would bet its finding qualified individuals at any level---ours just takes it
to another level as its more expensive to live here, placing our typical jobs out of a desired role--Getting customers to the downtown area
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Growth. Its currently jumping by leaps and bounds and I think that that's fantastic I am just concerned that it should move south of castle rock towards north burg.
Growth. Population.
High commercial property taxes and not enough parking for the businesses
Historically rents have been high
Housing / Rental property for low skilled labor
How the traffic problems are hurting businesses. Consumers avoiding certain areas because of all the traffic issues.
I am not sure right now
I couldn't come up with one.
I don't know that I can answer that cause were located in castle rock but we do not retail in castle rock, its all over Colorado but seldom in cast rock but I would say that
traffic would be the worst.
I don't know. I have an online selling business.
I guess expansion.
I guess I am torn between high rent cost especially now that it growing so is the tax cost and the congestion with the traffic.
I guess I still feel like the downtown area needs work. We don;t have a problem too much, but other business's complain about parking. We''re a little off the beaten
track for people who don't know we're not here, but we can subscribe to the town's email and put out publicity.
I have no idea
I have no opinion on that.
I have noe idea.
I think it's growth. I think it's growing way too fast.
I think its really hard because castle rock doesn't really support independents like the do national advertising.
I would say infrastructure. I don't think that the roads and the parking are adequate for all the business that is going into castle rock.
I would say that it is the traffic and building in and around Castle Rock. The building is good for recieving more business but is a challenge in keeping the small town
community businesses going.
I would say, managed growth in a way that is not detrimental to existing businesses.
I would think they cost of running the business, taxes, property taxes. It's a small business.
in order to grow or start a new business, ownership is finding it difficult to comply with certain terms the "town" requires. ie: landscaping, and sidewalk improvements
Increased business and property taxes.
Increasing property tax
Infrastructure. I mean traffic management type stuff.
Infrastructure. Keeping up with the growth.
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irresponsible growth
Issuing licenses in a timely fashion and knowing who they are issuing to.
It is a culinary wasteland.
It just seems to be overregulated. I moved to here from Idaho and they are more taxes. I'm a small business and the taxes shocked me. There alays seems to be some
little thing I have to have someone come in and check. Whether it's a backflow check. I actually tried to put a banner out and by the time I had to talk to everyone to get
approval I decided it wasn't worth the hassle.
Its the rural... it being a rural town not being more centralized/
Its too spread out.
Just the resources. Its a nightmare getting in and out of home depot efficiently and I just wish there was just more places to go like Ace hardware. Just a little bit more
of opportunity to shop I guess.
Keep from giving unfair tax advantages to some merchants over others. To keep taxes reasonable with the mass amount of jobs being created for employees who
can't afford to live here. To keep the water bill low enough that the town doesn't become known as Sage Brush Co.
Keeping property taxes under control
Keeping the down town lively.
Lack of parking is a bit of an issue. Not to bad though.
Lack of quality, affordable office space.
Large growth=traffic=less law enforcement/emergency services
Managing all the growth so that existing businesses aren't negatively affected
No issues at the moment.
None
Not letting new business in no matter what time it is. One of the biggest things I can say.
Nothing.
Nothing.
Nothing.
Parking
Parking.
Parking. Difficulty in parking.
Parking. Especially in the downtown area and then the hours, a lot of the businesses are open from like 10-5 so south wise and retired people are the only people that
could frequent those businesses.
Parking. There is no parking for people who work here. You have to walk at least two blocks. The summer isn't bad, but the winter is.
Parking. There is not enough of it.
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population growth
population growth. The high demand of people wanting to come in and not having enough product to supply the population growth.
Probably just congestion.
Probably on a retail basis would be generating customers for retail businesses.
Probably taxes. Just in creasing taxes for different reasons.
Property taxes are much too high
Public transportation. We just don't have any. I wish the light rail would come down here.
Recruitment to hire adults not high school.
Road Construction
Roads are not keeping up with the growth.
Roads, they... too much traffic to get to the businesses.
roads, traffic and parking
Signage. The regulations on the use of signage in the town. Establishment of the new shopping area North of town. its going to draw business away from the town and
create horrendous traffic issues.
Space. I dont know that there is enough of it.
Space. Lack of space.
Tax cuts for large corporations while hitting small businesses with taxes that should be paid by large businesses.
TAXES
Taxes and rent is cutting into the business owners.
taxes but a close second would be rules and regulations. Signage for example, say we are running a special and want to put a temporary sign up should be quick and
easy
taxes, fees, eminent domain
Thats outta my expertise as well considering the nature of mine.
The business section isn't in one location, It is kinda of spread all over.
The construction other then that it would be lack of signage where business is located. I feel there should be signage around town for business's.
the difficulty in working with the building department. our architect said they would never take another job in downtown castle rock.
The lack of City Garbage Cans in old down town CR.There are so many restaurants on Wilcox. I do not understand why we would not CR to be beautiful. Slogan
should be pitch in keep CR beautiful.
The lack of fiberoptics.
The lack of public transportation.
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The not enough parking for downtown. The traffic signals at the outlets people block the lanes to get into the business.
The Promenade
The rate of growth. It's important to control and plan it inteligently
The roads
The sales tax rate. I think it is too high.
The small businesses in our town that are located in "old town" will have to market themselves better to "compete" with the Promenade. Our business will be
DIRECTLY affected by the new Promenade and could eventually cause us to move our business north the DTC area due to the rising costs of leases in CR.
Theft
There is no RTD bus service here.
There's not enough people to shop or the local customers are not good shoppers.
To much growth.
traffic
Traffic
Traffic
TRAFFIC
Traffic and business access, the roads are in bad shape
Traffic and construction they are redoing the roads people are having a lot of trouble getting in and out.
traffic congestion at Meadows/Founders/85
Traffic flow related to growth of the town. Which is not a bad thing.
Traffic getting to the office. Options of where to move when my lease is up.
Traffic or construction, The speed of it is slowly done here, I have never seen it crawl like this in any other city.
traffic, keeping downtown alive and drawing people
Traffic. It's hard to find good parking.
Traffic. Just that connecting one side of CastleRock to the other side is so divided. The roads to the business.
Unaffordable living space for blue collar production level workers.
Utility grid. Its tapped out its not big enough for the growth especially the water infastructruire.
Weve been open about a month... Taxes, I think our tax bracket in castle rock is hard for the customers to understand, I understand it but thats like the biggest
complaint we have.
You know as a church I don't think I can address that because its differnet then a regular business.
You really need to belong to the chamber.
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Open Ended Responses to BE1: Why did you choose to open a business in Castle Rock?
20 years ago Castle Rock was on the cusp of large growth, and we were right. Hope to remain another 20+
Affluent community with small town feel.
at the time, over 30 years ago, the town was small enough that is seemed to want small business entrepreneurs. Today the town is much more interested in big box
stores
because 40 years ago when we started, it was a small town
Because better business environment.
Because I live in Castle Rock
Because it was close to where I was living when I was let go from my previous job. That was about 30 years ago.
Broaden our patient base
Close to my home and the location was chosen for me
Closeness of governmental agencies, court and I love downtown Castle Rock, great restaurants, walking around down and on the paths.
company helped me deicide the market but I liked it here.
Convenient location with small town feel but close to the cities of Denver and the springs.
CR is growing and only had one funeral home it. We opened our door so the folks could have a choice in CR. All is good.
demographics
Family lived here and I thought it would be a good place to live (I was right).
Good location next to the freeway
Growing community with young families.
Growth potential.
I did not choose it. I manage it for the owner. It has been here for many years.
I have worked in Castle Rock for 12 years. I live in Old Littleton. I was established here. I like the people in this town. I ran into so many issues with The TOCR that I
nearly pulled out of opening my own business. I had to email the mayor to get the help I needed.
I live here and want to make things better
I live in Castle Rock, and it is a home based business.
I lived there
I love the live where you work concept and the sense of community that Castle Rock has to offer.
I manage a business I don not own it
in 1977 we started a business to produce something that was needed and different, in this area
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It is a great intermediate location between Denver and Colorado Springs
It is where my family lives.
It is where we wanted to live that was close to my spouses employment in Littleton. At the time Castle Rock was still a town in the country and not a suburb of Denver as
it is rapidly becoming.
It just happened.
It was close to where I lived.
lack of preexisting services
Location
location provided the traffic we needed to generate customers
Location was the primary reason, although we have found that as our town grows, our citizens are NOT loyal to the locally owned small businesses. We realize a great
deal of that is due to the internet and people price shopping. We need to promote shopping in our town and not just at the outlet mall/promenade!!!!
Location. There wasn't a lot of businesses like ours in town. Even though there is a lot of construction, it means Castle Rock is growing which will continue to help our
business grow.
Love the small town feel and the beautiful views of the mountains.
No speech therapists here and a big market of kids.
Our home residence is in Castle Rock
Outlet Mall
proximity. It's near where I live
Saw the potential for growth.
Small town feel. Large town possibilities.
Smaller comminity, makes you feel like the place to go when you need something, close community.
That was in 1983 but it was for the Quality of Life in a small town near the city. Also was the potential growth of Castle Rock.
The business was already here and an opportunity for us to own.
The only spot available for the franchise, plus we love this town
The opportunity was presented to me by my corporate partner. I jumped at the opportunity because it just felt like home.
Third richest county in United States
This is my home. Been here my whole life. I love the small town atmosphere, but that is going away quickly with all the growth. Town should really evaluate what they
are doing.
this is where I live
Wanted to live close to family.
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Wanted to set my own hours and have a flexible schedule while raising my children.
We are a religious body established in Castle Rock many years ago. We continue t be encouraged by the young family growth in the area and the prospect of serving
them.
We have a home based business, so for us it was our place of residence in beautiful Castle Rock
we live here. our employees are here.
We live in Castle Rock and wanted to be closer to home.
We love the Towns values, communities, way of living.
we opened 35+ years ago. Im not sure I would choose here again, for several reasons: Employee base (as we are more construction related), high cost of living (which
limits employee pool for us), we are currently limited on expansion, not only because of land limitations but cost, plus, unfortunately, Im not sure our industry fits with the
towns direction in what they want as businesses for growth, so I get the feeling of sometimes being left out of engagement or to help be a catalyst for change...
When looking to purchase, this was the one that best suited our needs.
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Open Ended Responses to BE5: What one thing could the Town of Castle Rock do to help you with your business?
?
?
Actually allow public transportation from other towns. Biggest draw back.
Allow for signage, cause my business is kinda hidden away and a I am understanding that they dont allow any signage on wolfensbyrger.
Allow more signage on professional buildings.
Allow signs or make it easier for signs off of Founders for those businesses located 1-2 blocks off of Founders that are not visible from Founders or any other main
street.
Allow us to put up signs at entrances.
allowing more signage
At the moment nothing.
Because we are in Healthcare, the Town of Castle Rock's Health Insurance Benefits has typically sucked. So provide better healthcare benefits to the City employees.
I am going to guess that's not an answer you were hoping for though. Advertising - (beside the shopping at the Outlets and Restaurants in Castle Rock) that we have
a wide variety of other locally owned business, professionals including Healthcare professionals with a hometown atmosphere that are easy to find and easy to access.
Better communication about local events that businesses can be involved in.
Better infrastructure.
Better maintain the roads. The potholes.
bring in more corporations
Build housing and shopping for a more affluent demographic.
Continue developing the Meadows area
Continue to build the employable work force.
Cost effective housing.
Create an online directory for licensed business's.
Develop the south end of town rather than putting more things in the middle of downtown where there is no parking.
don't know
Educate residents on the importance of sales tax to Castle Rock, hence the importance of shopping local.
Emphasize the downtown and area. Resources and service wise beyond what the down town authority has available to it.
engage... we have never had a town employee walk in to talk unless its for an audit type function (i.e. fire audit, etc). Although we have great relations with the town
staff we work with, its very limited in interaction with anyone else. Outside of engagement, another great thing the town could help facilitate is a regional job fair pulling
from Denver, Colo Spgs, East, etc. We do not have the manpower alone to be able to pull off something big enough to get any draw, but combined as a town would
be great. Also, maybe (and I know this has been tried and not sure of the result), but a shuttle or something to the light rail in Lone Tree. Reduce the chances of our
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co-workers complaining about the drive, or that its cost prohibitive. I think wrapped all together and making it a big event (job fair), with solutions as opposed to
issues being raised and saying we are working on it (the drive - here is our solution), it would be a pull and a great growth opportunity not only for the businesses but a
great opportunity to show other businesses in the area what the town is willing to do to help its businesses reach its goals....
Examine the tax rate for business owner. Keeping the small town feel downtown.
Finish the construction on Founders Parkway.
Finish the road construction on Founder's Parkway.
Fix the roads - especially the back roads, but even Coachline an Wolfensberger is pothole riddled. Park Street is just a mess.
fix the roads - pot holes especially are causing customers to complain
For me we miss having a place to take our branches. We do tree trimming that there is no place we can take it for free or a reasonable price. Where I used to live there
was a lumber place that we would take them and they would be turned into pallets so every one thrived off of that.
Get fiber optics running along Gilbert street for better connection speeds.
Get involved in creating a strong advertising tool, there's so many advertising companies that at the end of the month you end up with this huge expense. Somehow
having an online system open to us businesses that could be the landmark where everybody interested would check.
Get more people in my door.
give business property owners a break on property taxes.
Give us alittle more leadway in signage and advertising without so much restriction.
Have more visible places for more advertising that are free for businesses.
Help promote small businesses and the downtown shopping area
Help spread the word about us.
I cant answer that question.
I cant think of anything
I cant think of anything
I do not know.
I don't have an answer.
I don't have any recommendations or requests.
I don't know of anything.
I don't think there is one.
I dont have anything specific.
I guess monitor parking.
I have no idea.
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I have no idea.
I think a lot of people are part of a signage so people can get to the place. We are on a dead end street. Allowing more signage. Actually let people know we are here.
I think the transportation issue.
I think they support the business owners.
I would love to see The TOCR allow vertical wind signage. I purchased one sign for $350 and it TRIPLED my business in three weeks. I did not know they are not
allowed. I had a one hour meeting with the sign department about what signage I could use and where. I am still tremendously unsure about where I can put a sign to
advertise. Furthermore, I was told some people get letters to bring awareness of 'illegal' signage, while others (like me) get theirs taken and destroyed. $350 doesn't
break my bank. The two weeks that my business was tripled was incredible. I would love to thrive in this town. Right now I am paying my bills.
I'm not sure, but just allowing for us to advertise in more areas.
I've never used the town as a symbol.
Ill say it again, issue licences in a timely fashion and know who they are issuing these licenses too and know that the area that these people are asking to be licensed
in are zoned for their businesses instead of telling them yes, letting them move in and then saying, oh sorry.
Increase access to our property
It cant do anything to help us, were independent we don't rely on the town for services.
It has been hard to find additional employees. Not sure how the the town can help.
It's difficult to come and leave our store with all the construction.
Just help small business taxes, property taxes. Affordabe, property taxes have gone up, but the town has given away a lot of property to churches.
Let citizen's have availability to the business.
Local advertising.
Lower sales tax and rent
Lower Taxes
Lower the property taxes
Lower the taxes.
Lower the water bill.
Make it more friendly where we can post about sales and ideas.
Make more signs so that they know that were back here in the corner/
Marketing, we do deals with them and they will put up posters and stuff for us if we donate.
Meet and greets from the chamber of commerce since I dont know anyone.
More advertising for local businesses.
More avenues to market or advertise my business.
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More signage, more recognition for small business's other then Kohl's or Target. They are big business's so they get backed with more signage.
Need more parking spaces for customers.
No taxes.
None
Not be biased with other companies. Cause the type of business that I am they are biased with the other business here making their hands tied in a [redacted].
Not much I don't feel that is a Town responsibility.
Not much.
Not much. My business is very simple. It travels by word of mouth.
Not so many big store, promote small businesses.
Not sure. Advertising is outrageously expensive, the Chamber is all about making money for themselves and promoting themselves. Landlords are asking too much for
rent. Other businesses that have advertising services with magazines have high asking ad space price. All events downtown have high participation fees. The town
has plenty of revenue to off set these types of costs.
Nothing
Nothing.
Nothing.
Nothing.
Nothing.
Nothing.
Nothing.
Nothing.
Nothing.
Nothing.
Nothing. It is the nature of the economy.
Oh, there is nothing that they could do actually.
Open up Park st
Opening up that new mall and build the off-ramp,
Our business is fine. The Town could be more willing to help local small businesses rather than cater to big box stores and malls that are not needed.
Parking
Police the streets better, parking, that type of thing.
Possible networking site/business directory with local listings.
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Probably I would say right now, traffic, you know, because of all the road traffic I would say complete the road traffic as soon as possible and allow highway signs.
Probably just advertise us just a little bit more.
Promote growth and stability in the area. My current business as well as others around, struggle to hire good quality people in the area. Not many candidates to
choose from
Promote more small town shopping!!!
Promote our business locally
Provide incentivies for people to open additonal office space.
provide town business meetings to be able to discuss business success with other business owners in Castle Rock
Put in High Speed internet for our block as it is causing our system to crash several times per week. Comcast said they are 1 year out but we need it now.
really focus on helping existing businesses rather than incent new businesses as much as you do. Once we are here we feel left out of the love
Remove my snow. The I-25 snow gets pushed onto my property.
Same thing I just mentioned. The RTD bus service to here would be helpful.
Small businesses you need to be small bisness friendly. Be concious of taxes. I woud just say be cautious of taxing the small businesses in order to meet their
personal agendas and growth.
Spreading the word.
Stay out of it
STAY OUT OF OUR BUSINESS!
Stop all the FEEs and taxes. The price of government compliance is killing growth
stop building
Take down the the sign in front pointing @ our building say visitor center? Many of our visitor to CR stand scratching there heads walking a round our building, is
[redacted] really the visitor center. We often help point them in the right direction.
Tax breaks,
taxes
The down town promotions is huge. At down town events.
The sign at the end of my street is out and my owner called someone a couple times and no one has been out to fix it yet.
They could change the regulations regarding the permits of signs in front of stores.
They have a water management program and they have something called water wiser which helps train local residnets and hw to use water more effectivly. That
helps.
Timing of construction.
traffic control-->will be completed this year per news letters :) more police patrol would be nice
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Treat the South end of town- Plum Creek Parkway and further south- the same as the rest of town. Other areas have nice manicured grass. The south end gets weeds
(that the town refers to as grass) mowed occasionally. Not the same quality or quantity of time spent keeping the south end as in the middle of town.
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